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Abstract

This descriptive research aimed to study workplace violence among multidisciplinary
teams of psychiatric hospitals in Thailand. The samples consisted of 323 multidisciplinary
teams working in psychiatric hospitals. The research instrument was a survey questionnaire
on workplace violence in healthcare settings. Data were collected from August to December
2020. Statistics used for data analysis included frequency, percentage, mean, standard
deviation, and Mann-Whitney U test.

The research results revealed that 1) multidisciplinary teams experienced physical
violence (2.48%) and psychological violence (9.29%); 2) patients or customers were the
most common sources of violence; 3) regarding the impact of physical violence, it was
found that 50% were injured and 50% needed treatment. For the impact of psychological
violence, there were a little bit of repeated, disturbing memories; 4) the workplace’s
management of physical violence was to do nothing or report to the director. The
workplace’s management of psychological violence was to do nothing, try to think that
nothing happened, tell that person to stop, tell colleagues, report to the director, and
write an incident report; and 5) there was no difference in the score for physical and
psychological violence in the workplace between nurses and other multidisciplinary team
members.

This research suggests that hospital executives should develop guidelines for

preventing and solving workplace violence as well as promote writing an incident report.
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