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Abstract

This experimental development research aimed to develop a new model in admitting
at outpatient department, Priest Hospital using the existing resources. The samples consisted
of 2 groups; one group was the admitting activities in an experimental area (60 times) and
a control area (60 times), another group was person regarding the admitting at outpatient
department included administrators, service providers, and clients. The research instruments
included a new model in admitting at outpatient department, Priest Hospital, four recording
forms, one check list, and three questionnaires. The implementation and data collection were
conducted from February to June, 2015. Statistics used for data analysis were Mann-Whitney
U test and Wilcoxon signed-rank test.

The research results revealed that 1) a new model in admitting at outpatient department,
Priest Hospital has been developed by applying relevant academic concepts and principles;
and 2) after the experiment, an experimental area had statistically significant better working
results than before the experiment:- the average workload per workforce increased (p <.001),
the accuracy of work increased (p <.001), the average service time decreased (p <.001), the average
workforce consumed decreased (p <.001), the service providers’ satisfaction increased (p <.001),
the clients’ satisfaction increased (p <.001), and cost per service providing unit decreased (p <.001).

This research suggests that the providers in outpatient department should implement
this model in admitting in order to ensure that appropriate admitting activities are in an effective
manner. Additionally, the nurse administrators should promote this model in admitting as
a guideline to effective hospital admitting in other illness clients.

Keywords: Admitting, Outpatient department, Model development
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2. mynfSeudisunamaaduanusudihelmg
uwunitheuan Yositufinaasy szinfauNMAae
(31Jl,mm§u) AUNAINITNAADI (31Juuu“lmb WU
WdIMINAaed Huinaasaiinamsadiuauani
AouMINARed 7 Aed (310 9 F09) og1tBdAY
neaad 1dun sandiulSnanudousanuils
Tuasudihelnid (p <.001) dasranugndes

voamstfiiaamnasgruansudihalm (p <.001)
szyznamasvesd I M Flunusudihelmi
(p < .001) WSINUIDAIVI @'ﬁlﬁﬁmiﬁ“l%ﬁlmm
sudihelni (p <.001) anuiawelvveadliisnig
(p <.001) mmﬁqwahmmﬁ%’uﬁmﬁ (p <.001)
uazdunuaenuglun1sIiuInssudilelny
(p < .001) Fauaaaluaaai 1

maan 1 manfSeudsuwamsaniivansudihelnd unungihsuen vesiuinaass

FEMINNOUMINAABY (JUuuLAN) NuraIMImaael (guuuulni)

flaunImaasy HaIMINAa0
WaNI3AHUIIY (n = 30) (n = 30) p
M SD M SD
ERIIE LRI
Fandnnfnanudonssandilluansudihelm] 1.19 25 2.08 44 <001
(10,000 AU-IUNT)
AUAUNINIU
Fananugndeavosmaieisuanunwiondoui 100.00 .00 100.00 .00 1.000
Uianulsziniu
aananugndesvemstidaminasguaniudihelm) 75.33 4.40 94.18 511  <.001
Fusssznaasisanuinly
szoznaumdsveadiuimaiiluauiudihelmi 46.48 7.11 25.57 9.18  <.001
(Wfi/58/n59)
mwmmﬁ'ﬂmmé‘lﬁu’%miﬁ“lﬁi’flmm%’ué’ﬂm“lwﬂ 8,820.00 2,058.00 5,040.00 1,239.36 < .001
(AU-AN/518)
fuanuitanelivesdiferdea
fU3Ms (n = 2 uas n = 2) 6.50 50 800 100  .205"
AWU3Ms (n = 15 uaz n = 15) 7.50 76 8.29 61 <.001"
;E%’“u‘u%mi (n =30 uaz n = 30) 7.57 .50 9.13 43 <.001
MuiAsygenaa’
funuaenirelumsliuinmssudihelny 66.46 10.17 36.56 1313 <.001

NNYIVG: a = 15ad@ Wilcoxon signed-rank test
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3. manfSeudisuramaanduanusudihelg
uwuNATHEUDN YDINUNAILAY FzUINABUMINARDA
(gﬂu‘umﬁu) AUNAINITNAADY (gﬂuumﬁn) WU

MAININARDY NUNAILANTNAMIAUTHUNUNNED
TiunndrannAeummaassedaiivodAynaada
Aauaaaluasan 2

d' = o a L Y 1 Y ﬁg’ td'
M3 9N 2 ﬂmﬂ?ﬂumauwamﬁmmumuiugﬂwhu LLNUﬂ[ﬂﬂ’Jﬂuﬂﬂ VINUNAIVANY

FEMINABUMINAADY (FUuuLAN) AuvdInsnaael (FUuuu@n)

flauNInaasy HaIMINAa0
WaN1IANHUY (n = 30) (n = 30) p
M SD M SD
MulTmaau
FandnSmanudousanuiluansudihelng 3.59 1.55 347 1.65 902
(10,000 Au-3ui)
AUAVNINIIY
Fananugndeavonaeisununiondouiu 100.00 .00 100.00 .00 1.000
fiaanulszaniu
gananNgndesvaImafidmumnasgiuansuigihelnl 82.64 7.73 83.24  7.67 904
fuszoznauazusily
szaznamdsveIgliunsniFluanusudihelmi 24.51 14.21 2441 13.79 979
(fi/58/n39)
usanumdsveagIvusmasnlFlunusudihelvl 3,400.00 1,350.56  3,400.00 1,350.56 1.000
(AU-Iii/5e)
frumuiaweliveadifoados
HU3MT (n = 2 tas n = 2) 7.00 1.00 7.50 50 .500"
AIU3M13 (n = 4 uas n = 4) 8.00 1.00 8.67 58 423"
W3ULIM3 (n = 30 uag n = 30) 9.00 91 9.03 81 891
MuIATHIMan3
funudorelumsliuinssudihelnl 29.17 16.91 29.05  16.41 979

ue;: a = 1¥ad@ Wilcoxon signed-rank test

4. manfeudiunanmsaiuanusugihelv
urungihsuen seniniuiinanes (GUuuuidw)
ﬁuﬁuﬁmmu (gUuuuian) AounIMAas Wy
AouMIMARDY Rufinaasalnansa iy 5 i0q
uandanniuiimuauetuiiisdhfamaada Tdud
FandnSnanudeussaniliuanisudihelni

(p <.001) ﬁzammm?{ﬂmmpﬁﬁ’n‘%mi‘ﬁ'clsﬂmm
sudihelmi (p <.001) Ltiwwumﬁ'ﬂmmpﬂﬁ’ﬁmi
ﬁclsfflmm%’uﬁﬂmclmj (p <.001) ANNTINe VD3
H3UU3M3 (p <.001) nazdunuaenizelunsli
uimssugihelvd (p < .001) Fuaadlumai 3
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men 3 manfSsudsuwanmsauiivansudihelud uwundihouen ssuirsiuinaass

(GUuuudn) Aurunauay (Guuuay) Aeunmaaed

X 4 X 4
Wunnaasd WunaILAY
Han1IANHUIIY (n = 30) (n = 30) p
M SD M SD
Mutsmnaau
Fanduhinanudenssnuiiunusudihelmg 1.19 25 3.59 1.55  <.001
(10,000 AU-IUT)
MUANIWIIY
F9ANNYNABIVDINIINITENANNNTDNADUGEY 100.00 .00 100.00 .00 1.000
Uganulseniu
ananugndesvemstfidaminasguaniudielm) 75.33 4.40 82.64 7.74 104
fuszsznaasisn Uil
szoznaumdsveadiuimaiiluauiudihelm] 46.48 7.11 2451 1421  <.001

(Wi/se/n59)
usanudrveadIrusmMasnlFlunusudihelvl
(AU-311/519)

8,820.00 2,058.00

3,400.00 1,350.56 <.001

v, = P v
@I']uﬂ'l']llWQW'ﬂclﬁ]"UaQ RINYIVDI

A3 (n = 2 was n = 2) 6.50 .50 7.00 1.00 .500

AI¥U3M3 (n = 15 waz n = 4) 6.50 50 7.00 1.00 500

A¥U13M3 (n = 30 uaz n = 30) 7.57 50 9.00 91 <.001
MuiATHgMan3

funuaonielumsliuinmssudiheln 66.46 10.17 29.17 1691  <.001

5. manfSeuiieuranmsatiuausugihelv
urunKI8uen s uinaa e (guuuvlny)
ﬁuﬁuﬁmnﬂu (gUuuuidy) vaInmaass wu
WEININARI NuUNMAaead MaNsAELUR D

1 599 (310 9 583) AnNWUNAILANBENNTETAYY
naadd ldun 9asnanugndesveanislfiaaiy
megunusudihelmi (p <.05) Awaaslumsni 4
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man 4 manfSeudsuwanmsauiivansudihelud uwundihouen ssuirsiuinaass

GUuuulvi) Auiunaugy GUuuu@y) dinismaasa

Huiinaaes ﬁuﬁmuqu
NaMIA U (n = 30) (n = 30) p
M SD M SD
Mutsmnaau
Fandnnfmnanudonssandilluansudihelm] 2.08 44 3.47 1.65 023
(10,000 AU-IUT)
MUANIWIIY
Fananugndeavosnsisisuanunwiondouiy 100.00 .00 100.00 .00 1.000
Uganulseniu
anANugnaetveInafidmumnasgiuaniudiheln 94.18 5.11 83.24 7.67 027
fuszsznaasisn Uil
szoznaumdsveadiuimaiiluauiudihelm] 25.57 9.18 2441  13.79 705
(nitsuma)
meumﬁ'ﬂmmpﬂﬁu‘%miﬁ%’ﬂmm%’mﬁﬂaﬂwﬂ 5,040.00 1,239.36  3,400.00 1,350.56 .036
(AU-311/519)
fuanuitanelivesdiferde
f13Ms (n = 2 wag n = 2) 8.00 1.00 7.50 50 500
AI¥U3M3 (n = 15 waz n = 4) 8.29 61 8.67 58 529
A5U23M3 (n = 30 uaz n = 30) 9.13 43 9.03 81 586
MuiATHgMan3
funuaonielumsliuinmssudiheln 36.56  13.13 29.05  16.41 055
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TR UAUUENT SSUURAUINULAT UL 1Az
FUULIMIIANS Tagmssmsdmuau Imsdaey
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mauimId iy Imslfanlssnaiieginda
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fimswanauuimslined dihelidesseuu
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