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Abstract

This descriptive research aimed to study the significant and belonging of case management
competencies and skills of nurse case manager. The samples consisted of 51 registered nurses
who passed the Program of Nursing Specialty in Nurse Case Management for Chronic Disease
(Diabetes and Hypertension) class 1 from Boromarajonani College of Nursing Phra-putthabat.
The research instrument was a questionnaire that composed of 3 parts, including general
data, case management’s competencies, and case management’s skills with the reliability of .93
and .85, respectively. Data were collected in July, 2015. Statistics used for data analysis included
frequency, percentage, mean, standard deviation, and independent t-test.

The results revealed that the overall average scores of significant and belonging of case
management’s competencies were at a highest level and a high level, respectively (X = 4.53,
SD = .54 and X = 3.85, SD = .59, respectively). The overall average scores of significant and
belonging of case management’s skills were at a highest level and a moderate level, respectively
(X =4.42,SD = .63 and X = 3.38, SD = .59, respectively), and the average scores of belonging
of case management’s competencies and skills had statistically significant lower than the average

scores of significant of case management’s competencies and skills (¢t = 6.992, p <.001 and

t=11.528, p < .001, respectively).
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This study suggested that the results of this study should be implemented for promoting
the case management’s competencies and skills. Moreover, nursing institutes should apply the

case management’s concepts for learning and teaching administration.

Keywords : Case management’s competency and skill, Nurse case manager, Chronic disease
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X SD X SD
1. MmslFanuAamaImne 4.34 .69 311 58
2. miaaaula 4.40 .60 3.29 .62
3. Msadeasss 4.23 55 3.26 .66
4. MmsfaluFaszuugsne 408 .70 3.00 .74
5. maud luilgm 454 61 3.40 .65
6. M3frems 454 .56 351 .61
7. MIATNTUAUTNINW 4.63 .60 3.80 .68
8. anwiuleluauies 4.49 61 351 .74
9. MIUAAIDBNTHIZ 451 .61 3.60 .60
10. mafudihasnlasuuag 4.40 .60 3.20 .47
11. N310IHDTOI 4.51 56 3.29 .67
12. msndingans 451 61 357 .56
13. mataiuahandasunaludieanasiau 4.53 .56 3.51 .74
14. MIAENNVNUUAZIATOUY 4.54 56 3.22 .60
15. mslnaluladansaums 4.45 56 331 .72
16. MIIANMIAIUMIRULAZNIV YT 4.08 85 286 .81
17. anudedaduazmilatadoss 4.63 55 401 .58
18. m3inwanaaszrinmalszlond 4.22 77 3.54 .56
Mv0403f IR T3NS
JEYERIY 4.42 .63 3.38 .59
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4. MITeUMIVANVUANA 1952119
ANUAAYVDIANTIOUZMITANITNINIAMASN Y
MIVANINYNTA AUMINAVTIOUSMIIANINYN T
1Az NYN1TIANIINYNTNVBINGNAIDEI WU
nqushodniismasasuuumsiiaussauzmsiams

Nensdiuasinyensiansnensdiiniinunie
AZUUUANUAAYVOITUIIOUZNITIANIIIENT
HazNNYzNITIANIINENINBI LT I AYNNaDA
(t = 6.992, p < .001 waz t = 11.528, p < .001
Muse) daugasluaied 3

@13190 3 ManfSeuisuanuuanaNIEHINATIRAsAZILUANNAAYVDITNITOUSNITIANTT

FYNTAUUALNNHLNITIANITIIENTH NUANUNAYALUUUMTVEANITOULAITIANTINUNTA

UasNNHN1IIANIINYNINVINGNAIDIN (n = 51)

. A ANuaInRw 133
N159ANIIINENTA t p
X SD X SD
ANIIOULNTINNITINYNT 453 54 3.85 .59 6.992 <.001
NAYLNITINNITINYNTA 442 63 3.38 .59 11.528 <.001
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1. HaMTIVYWUIINGILIARTANTINEN TN
TinseSiinsSuiaussouzuasiinusmsiansnensdl
finueaiidenndestunnudifyvesaussousuas
fnuzmstansnensd ntfuwnenseusuly
vidnges fimsiamsBoumsaeuifioafmousias
vinueinifuweanennadinmmensailumsiams
Athelsanmmuuazlinanuauladiags ilvimena
Arnsumssusulasuuasiannauedvilinauauiia
M gAnNBevin asneudumstinmenljiia
Faeildneuagihiuniseusyldihanuilyl
Wumalfidaulugonumseinss viWennsoinnei
nazFuldhimsiamanonsdidienaliifanadns
i sz uastlszinima Sifhudesiioussons
masinyziddguassudumuiitivua aeandos
fumsanEuesum duda (2557) fisnwesdilsznou
UDZITALANTIOULWENLARIANIT 18N l5anena
FurY WuIMIGeIaduaNuIudusaznstes
AAUANNAINITOVRITNTIOULATIANITINENT

finudeandaenu ldun aussnusdunsuIms
IANITHUN ANITIOULATUTIND UASTUITOUSAIU
MIAUMAUDZMINAUINY IINTUTIOULNTIANT
sensding 6 a1 dud §runsusmstamsdin
funstemsuasduiusnm Sumiie dugane
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