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ABSTRACT

A cross-sectional predictive design was used to study the relationships between the
emergency medical service-related work engagement and the perceived support of emergency
medical service (EMS) providers under Thai local government organizations. The sample group
included 558 EMS providers who employed by local government organizations and had at least
one year of working experience as EMS provider. The research outcomes were measured by the
National Institute for Emergency Medicine (NIEM) supporting satisfaction questionnaires and the
EMS-related Work Engagement scale. Descriptive statistics, Pearson’s Correlation Coefficient and
multiple linear regression were used for data analysis.

The results revealed that EMS providers under Thai local government organizations
perceived support was good (mean = 3.708, SD = .694), and the EMS-related work engagement
was good (mean = 3.974, SD = .735). Perceived support had positive relationships with the EMS-
related work engagement (r = .630, p-value < .01). In contrast, age had negative relationships with
EMS-related work engagement (r = -.100, p-value < .05). Finally, perceived support, age, and
working experienced were statistically significant predictors of emergency medical service-related
work engagement (F = 86.348, p-value < .01) and could explain variance of emergency medical
service-related work engagement by 37.5%. The factors that significantly predicted emergency
medical service-related work engagement were the perceived support (B = .620, p-value < .001)
and EMS work experience (B = .147, p-value < .001), while age did not.

The recommendations from this study, the trends to improve EMS provider engagement
should emphasize on comprehensively supporting in manpower, standard procedures, and essential
facilities should be taken into consideration by both the local government organizations and NIEM.

Keywords: Work engagement/ Perceived support/ Emergency Medical service
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