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FACTORS INFLUENCING OF PUBLIC SECTOR MANAGEMENT QUALITY AWARD:
PHUKET HEALTH SERVICE NETWORK
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ABSTRACT

This cross-sectional survey research aimed to analyze factors influencing the Public Sector
Management Quality Award (PMQA). The samples were 287 Phuket Health Service Network,
selected by simple random sampling. The data were collected by questionnaire from July, 2014 to
August, 2014. Data analyzed by Pearson’s product moment correlation coefficient and stepwise
multiple regression analysis.

Results found that the sample mean age 40 years, time of position average 9 years. The
perception of predisposing factors, enabling factors and reinforcing factors were middle level. The

opinion of Total PMQA were high level (mean 2.52). The Goal sector, Structure sector and
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Administration sector were high level (mean 2.67, 2.58 and 2.51). The statistically significant

predictor with PMQA a statistical significance (p-value< 0.05) were strategy, value-culture,

environment and participate-motivation variables. All 4 variables could explan the variance of
55.40% (Adjusted R’=0.554) of PMQA in Phuket Health Service Network.

According to this research, strategy management in enabling factors should be promote by

add value and culture individual, through reinforcing factors by improved environment and

participatory learing toward monitoring and evaluated for improved standard quality in health

service.

Key words: Public Sector Management; Quality Award; Phuket Health Service Network
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