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ABSTRACT

The Nakhon Ratchasimaprovince has a higher rate of injury at work than the national
average. This should have occupational health services (OHSs) suitable to the primary health care
units assigned to it in order to alleviate this problem. The purpose of this cross-sectional research
was to study factors related to the OHSs of primary care units in Nakhon Ratchasima province.
Rogers’ model of occupational health programs and services was applied in order to give a
conceptual framework to this study, including the input factors (i.e., knowledge and skills of
personnel; adequacy of staff, basic data and problem situations; materials, tools, manuals and
funding; as well as policy and goals), the throughput factors (i.e., the management of OHSs;
training, field visits, continuing education and research of personnel, as well as team work and
networks), and the OHSs of primary care units. Mailed questionnaires were used to collect data
and had a Cronbach’s alpha coefficient of 0.88 - 0.94. The samples of this study were 264 primary
care units from the Nakhon Ratchasima province. Descriptive statistics, Pearson’s product moment
correlation coefficient and Spearman rank correlation coefficient were used to analyze data.

The results showed that input and throughput factors held statistically significant positive
relationships with OHSs (p-value < .01). The first three minor factors that had the highest positive
relationships with OHSs were the management of OHSs; basic data and problem situations; as
well as team work and networks (r, = 0.670, 0.630 and 0.625 respectively), whereas the adequacy
of staff held lowest positive relationships (r, = 0.425).

This study suggested that in order to deliver effective OHSs under the limitation of OHSs
system in primary care units, they should develop management systems first, followed by putting
the basic information and problem situations to action, as well as building the occupational
health network teams. This would bring the highest benefit to all sectors of workers in Nakhon

Ratchasima province.

Keywords: Occupational health services / Primary care units / Model of occupational health service
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