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Factors associated with workers’ satisfaction with the mobile health

check-up service of Queen Savang Vadhana Memorial Hospital

Nijsa Kamsook*Surintorn Kalampakorn**
Wonpen Kaewpan*** Jutatip Sillabutra****

ABSTRACT

Mobile health check-up service is a service for annual health check-ups, risk-based
health checks or periodic health checks for working age groups with the purpose to look for
worker’s health problem. This cross-sectional study aimed to study the workers’ satisfaction
with the mobile health check-up service of Queen Savang Vadhana Memorial Hospital. The
sample comprised of 402 workers aged 18-60 years old, who received mobile health check-
up service selected by simple random sampling for 5 companies receiving health
examination during data collection period. Data were collected by using the online
questionnaire which was examined for the content validity and reliability testing before data
collections. The questionnaire consisted of questions assessing subjects’demographics, service
quality, perceived service value, the prevention and control of the spread of COVID-19,
worker’ s satisfaction with the mobile health check-up service of Queen Savang Vadhana
Memorial Hospital and repurchase intention. Data were analyzed by using the descriptive
statistics, Chi-square test, Fisher’s Exact test and Multiple Logistic Regression Analysis.

The study showed that overall of the workers’ satisfaction with the mobile health
check-up service and the intentions of repurchase was at high level (M = 4.10 + 0.36, M =
4.02 + 0.57). Multiple logistic regression analysis indicated that the perceived service quality
in tangible dimension (Adj. OR = 3.22, 95%Cl= 1.05-9.90), the expected service quality in
assurance dimension (Adj. OR = 9.88, 95%Cl= 1.25-78.10) and empathy dimension (Adj. OR
= 8.35, 95%Cl = 1.19-58.80), perceived service value (Adj. OR= 2.58, 95%Cl=1.06-6.25) and
the prevention and control of the spread of COVID-19 in mobile health check-up (Adj. OR=
4.39, 95%Cl= 1.99-9.65) were significantly related with the workers’ satisfaction with the
mobile health check-up service of Queen Savang Vadhana Memorial Hospital.

Findings suggest that the administrators should be established measures to ensure
quality and standard of mobile health check-up service as relate to the vehicle segments,
equipment and tools, and medical personnel. Measures to prevent and control the spread
of COVID-19, which can make customer feel confident and satisfied in service should also
be emphasized. In addition, the occupational health nurses should support and explain the
necessity and benefits of health examinations to workers.

Key Words: Satisfaction/ Mobile health check-up service/ Service quality/ Perceived service value

Article info: Received: February 06, 2024, Revised: April 22, 2024, Accepted: April 24, 2024

“Graduate Student in Master of Nursing Science Program in Occupational Health Nurse Practitioner, Faculty
of Public Health, Mahidol University, THAILAND

** Corresponding Author, Associate Professor Department of Public Health Nursing, Faculty of Public
Health, Mahidol University, E-mail:surintorn.kal@mahidol.ac.th

*** Associate Professor Department of Public Health Nursing, Faculty of Public Health, Mahidol University
**xx Associate Professor Department of Biostatistics, Faculty of Public Health, Mahidol University



UNTIAY — Wwwey 2567 J7 38 atudl 1

NIFTNYIUIAATITUEY 67

anudunuazanudrAgyvaslaym

n130539gun Uz Tluauendn
ounlaflfngUszasaileUszifiuniizauam
yosrudevinny uenandudlinsnsiguam
ynamueITanTmansfiietestunisrey
Famsasrguamuszirdvienisnsaaguamn
auAALEBsveng uisvhaudunisngia
qﬁum‘wmmwﬂmaﬁi’mqﬂssmﬁtﬁaﬂisL:ﬁu
Tymauamiorafiad uainnisvieunay
ﬂﬁgmqmmwﬁmlﬂmmmﬁwm AYNFIIN
yhansnszsgnimssdqunmiogviolu vied
Usgimnelnedinisaiuanunisnsigunnaule
yaulasiingumunediAsivesiengnaening
AN TUNTIATINEUN NN TD Ty
A pafudadeid van.a. 25637 uazd aun
W.A.2560 @1naulseiudenuiiuleuisly
nsnsIvgunmaNENEUsEAudnulagluide
aleane’

mnaﬁm“ém%“uu?mamumm
40N NV TINEIVIAAULA INTZUTUIIYNT
A1 U w.e. 2562% 911 12,475 518
wua13088r 91.4 iunquieviey FAUALY
nsluuinisandlugyidunsnguaimadeud
(sovay 61.1) sualsfniaiied n.a.2563°
finsanasesdununiuuinsduadiusnves
nslnusnismaanguam Tnefadfguisy
USMsuite 7,236 5193 sanasanndfiniuands
$08aY 58.0 Lﬁ'aﬁmimwm:m%’uﬁmﬂu
LA FULUUNUIINITATIDAUAINLAG DU ]
Fuanasnniian lasanasnndiniumn
3,306 519 ﬁaﬁyﬂﬁ]aﬁ’aﬁ'mmﬂummqaw

\19931ndn15w T UNIIATTLaTIBNYUN &

uinsluguuuuieafuuasinislvuinisnss
guAMIviaInvany AAIANUIANTUAT AT
welalumslyuimsfienaiduamglngiiunsy
uimsfiasundend azlyvinsuing sl
sufsluaniunmsnidaguiliinnisssuiaves
TsalAdn 19 Ssasmansenunonsliuinisnsa
gunmiadeufiveslsanguiaaudanss usy
FIUNT 4 3519
n1squaguniInaudevaruduy
UNUINYBINE1UIae1daudelaiany
1131933890 1MUs58I1U13 80159594 VAN
puaA s ofanudisy Tamagunam
FWDIMTAANIUN1IEGUNINYBIAUTEYINY
Adsundasivluunazyisia LLasszTa;ﬂams
5994 UAINAINALLE 9698131501013
3Lﬂiwsﬁiuuﬁ’wﬂagamiﬂizLﬁu?fqLLmayan
Lﬁ@i‘l?ﬁizLﬁuUi%ﬁ%%ﬂ’]WLLamJ’]Gl'imiﬂ’J‘UﬂﬂJ
Jasfuresaniutsznaunsla s n1aamn

AMATNUINITHAENITET 19NN InBlawn

q

v
o

wsuusnsnsguanUszdrdindeudl iiuau

U

ﬁﬁaﬁummw%msﬁmmsmuqummw%ﬂu
Snunuavwilswesmenuiasdaeuieluns
F$AUSN15A 1D T 20U T neUAUD IR ©
mwmyaqmwaaé%fw’%ma%qﬁﬁaﬂejmi’w‘mm
fivhauluaaiuysznounisnieg mnauise
11;U%ﬂ’limiﬂm’m‘1‘7llE;%lUU%m'iGTENﬂ’]i 9zdiolan
finsusmsdnnsiifiussansam
wwAnlun1sinAMAINUINITTDS
wWgsuularane’ Wunsinauninuinis
mummmwi’aLLazmﬁ%’Ugﬂmmwu%‘mi
5 1@ (SERVQUAL) Ao a31usfugusssy

AT et ali119la n1smeavaUBIn AL



68 Journal of Public Health Nursing

January - April 2024 Vol. 38 No.1

Poen13 N1saseaLdesiy uagnisiella
STfdﬂmm‘wm‘au%mmfwfua&g;ﬁumﬁugy@{a
Uimsfidalmnanansanevaussnuaaviy
lasnuesiiedls n1sUsziduguainazsie
TunnsusudsanunImuinsii emovaues
AmAanTauny Suuinislaadu sied lu
N159599guA AR auTivelsmeuTaauLAe
wszusNsn o Aaiswn Selutaednng
UsgiluAnInuINg Fedumnlainisusedu
AAAINUINTHS 5 ARlnednsTastanay
APnTauarn13SUIANAMUINT AraaTarh
Tuvuaseunsuisainuaianimienin
§DIN15U09K TUUTNITUALIRAUINTG
Tnuinislauaglumsussdiuanufionelaly
nsluinsrmsgunmedeudinunidums
Usziueuiawelalngsan vinseazidoni
Faauisanolunisiilulgfuuganmnn
U313 1w eufewelaludnuagmenienin
fusnglmuauanunsalumslvuinsves

YAAININIIABUAUBDIADAINUABINTITIUD

v
o

HSUUTNIINTENGANTTUVRIUAAINT F9AITH
nsuszfiunnufianeleluumaznsyuiunis
Tnusnisnisasagunimitsluszesnounsa
YUEATIUALNINTIAAVAIN lagund
nslnuinisnsaauainyszneulunig (1)
milauinisneunmaguam lasUssaunuiy
dreyanalunsinduuzimsemanaslums
wisnianounsaqunmszdnd Tasiamzly
nsdifininaunesmniuaudsasunis
p319M15kA B U N13MIIvaNTINAINUDn (2)
nsluuinisvagyiinsnsaguam dauuadu

yalunstnuinisaell aameiiounassy

lonansTRgunIngatsiniinuas Tarudy
lafia yasunaenidentaznszdnd msuiiv
Uaaiy 9a1ziden ﬁ;mwmm‘wé R;fﬂLEJﬂ“ULiEj
N3198N ALIANTIT A11A1LE B9 o wn
AT19ANSSONNNTIBY RI9aNssanNUen
as9EeA1eeunsle uay (3) n1slusnns
NFINTIAFGUNN Wunsiamunidneui dna
N15M5719LE 8ALALLENTLSE AAUNR LA UL BT
Afmunlaununme Wensiadne iy
viufifinsunaveluiiu 3 Sundsmsaaguaim
mm&mamammqﬂumw Aelusudiviinis
mﬂaqi’?ﬁ"usjwaqﬂﬂammamuﬂimaumi
IINAITNUNIUITIUNTTUT MU
WuIMsANwALITULE B9aIAINUTANTUAE
mmﬁﬂwalwaar;;%’w?ﬂﬁﬁ’guimg wulu
n5AnEINSIRUS NS Bl ve n15ANE
Lﬁmﬁ’mmmwu’%mimamiLLW%&]ﬁJmﬂéui’a
vhaudegesnsdin wazdslunumsdnuly
nsluusnsaeniniad euiiluusenalne
TngnuainisiuunAnnisianunimuing
5 A w30 SERVOUAL snuszgnalalunisfine
ﬂ’J’]iJ‘ﬁ\‘i‘WEﬂﬁ]‘UEND;IT%’UU‘?ﬂ’ﬁ&g LAENUIN
fimuduiusmsuinfuauiionels daaulu
G{’mﬂizmﬁﬁmiﬁmenﬁaa@mmwﬁmiﬁﬁwa
AeAuRimele waraudslonduuilausnng
srodlsanenrauniine delulssinang
LLasW‘U'JIWQmmwu%mwﬁymmmLﬁugﬂﬁiim
NMSABUALBIRBANLABINISILAEN ST DR oAy
19714918 fanuduiusmonufianelauas sl
HanBANLATlaNEUNITUUINSE MU
mmﬁa‘wﬂ%m;;%'UU%ﬂﬂiLﬁuﬁaﬂawide

ANUFURUSVBIAUAINUTNITUAE AU 1]



UNTIAY — Wwwey 2567 J7 38 atudl 1

NIFTNYIVIAATITUEY 69

NFUNNFUUTNNTEN! WBNAINAMAINUINITHUAD
NATENR IS muNTITensTusquan

1IMTNITIUNNTIAUS NS IR NS T2 UIAUD

13 aq

150 wagdadenuyana 81y nsAnwn’
Uszaunisalunissuusnis® angnissnw’
N135U3 ALV wazn1sdlsaUseaea

ANUFuRUsAUANUNInelave TUUIAIS

e XD

o

9839981 URI8AINAIUTIUANEN

e

o
o v = a

TanuyIdeadiauanlaniagfnw
WonJadeniinaneauianelanisuinig
ATIVFUAINLAT DUTVOILTINEIUIDEAUAINTY

UsHIIUNI A3 T adeaunnm

Uadeauynaa
1. el 2. 918
3. @0UNNALTH 4. s¥uNSANY
5. 71ela 6. AvEN15¥N
7. lsausednen 8. NNILFUNMN
9. Amuidssnugun NIy

10.Usgaun1sadlunsnsavguamedeuil

a aa
AMUNINUINTT 5 AR
1. ANUAIANIIAMNINUINNT
2. M3FUFAMUNNUINNT

13013 (SERVQUAL) fifinns¥avisannuainnts
LazMISUIAMAMUINTT MISuzAmATUEMS
wmsnensUaafuLarAIUANNITUNINTZ Y
olaia 19 iAnwluviunvesnislnuinig
A5I9UAINAR BUR YoslsameuIaauLAa
WIPUTNTINNT  A359n wdszgnalyly
nslauinng sastadnuuieasuanudslaly
nsndusnfuuimsdivesyfuuinig dedliite
UIHaN15ANYINIUTUUTHAEWRILIA AN
usn1swazdrunduwuanilunisiivua
ulgu1en1919 U3 N1599991UNTIA VAN

WMABUN LPEINTBULUIARINUATEAINING 1

AMUNswalavangy
F899IUABUSNNS

N13ATIVFVNNLARDUNIVDY

n1s3uiAAIUINg

n1slasiunazAluANNITLNINTERNELYD

1a3a 19 Tun1snsraguatnadeuil

A 4

Ii\‘lWEl’]U']ﬁﬁiJLﬁ’w]WiSUill

= =
VNI & ATV

T
1
1
]

A 4

Auaslalun1snauun

SUUsN59N

A 1 NFBULLIANILITY



70 Journal of Public Health Nursing

January - April 2024 Vol. 38 No.1

IMQUILAIANUINY

1. Wevszifiumnuiiswelavesngy
FoviauneuinignIngIaguamLed oud
Y9LTINYIVIAAULA INTZUTUTIYNT
o A3 warAwilanduIn 3TN

2. 1t of nwIAUFURUS T8N
Jadumuyana AUNTWUINT N13UIANAT
UFn1Tuarn13U 09T ULAEAIUA NS
unsnszedelain 19 lun1snsanguain
\deudl Ausufiswelavesnguisinnune
U3N13IMI9gUN LA oufveslsaneuia
AUAINTTUTUTINT 04 A1

3. 1 e@nwiAd e saluns
viugaufanelanguisvinanunouinng
A5I94UNINLAG DUT VoSl INEIUIAANLA D
WIzUINIIUNT 2 A3319 voeladau
YAAR ABNINUINIT ﬂﬂi%’uiﬂmmu?mi
LaEN15U DI UILAZAIUALNITUNT NTEANY
eledn 19 Tumsnsnguamiedeui
AUNAFIUNTIIAY

1. ﬁaaﬁ’aﬁumqﬂﬂa AATNUTANG
ma%’u{qmﬁw?msl,l,axmiﬂyaaﬁul,l,as
AIuANNITLNI NSzl aladn 19 Tunns
ATvEUALAG oudl fnTwduiusiuAw
fanalanquivyauneuinisnsaquam
\ndouiivadlsameuIaauiINSEUTIT N
ATV

2. ﬂa%’aeﬁquﬂﬂa AMNINUINTT
mi%”uiﬂmmlwﬁmil,l,azmiﬂyam"uuaz
AIUANNTUNINTZaTBLTaladn 19 Tunsg
5198V MLAG B Admansalunis

Wureauianelavesna uieyinaune

U3N13I75I9gunmLAG ouf veslsaneuia
AUAINTZUTUTIUNT 4 3377
Wnsaiiunide

sULuUN93dY nsnuidelunds
fidunisfinuniainuang (Cross-sectional
study)

Uszvnsfio g 3uuInizengiaun
18-60 T vieuluaniuusznaunisily
U3N1IRI9gUNMLAG oufvaslsaneuia
aufanszusnan o adsvn Tnedudun
WBUAAIAN W.A. 2565 aLfaudaniay
W.A. 2566 1 856 18

NfuA19819 AuIUlAYE NS
N19AILIAINANAT98719Y8 W.G. Cochran®®
lasuaunguiiesns 384 Tefiorosiunis
amneveseyaidinafiuvuanguiiesns
sevay 27.2° fadudnwnunquinessiagly
Tunsfnwadeiinifu 526 $1

FBnsdudaegas Tnsnisquesnd
8 (Simple random sampling) ﬁyqsmﬁq‘:u
‘mmEJLasua"wﬁuﬁmsLézTﬁUﬂwimmqmmwmm
;;%“Uuémiﬁy’gaiﬂﬂm'ﬁmjmﬁuam AudnaIY
Guaw"wmuwﬂys”uuéfmsimmlazamu
U3N8UNITIUATUANLL QUM T Al
nanuUIENeUMS 5 UEM TI5UUInng
5998 9NNAG DU luvI9LA BuR AN

.6, 2565 DLABURINAL .M. 2566



UNTIAY — Wwwey 2567 J7 38 atudl 1

NIFAITNYIVIAFITIIUEY 71

inausiAaLtn (Inclusion criteria)

1. Juyfuuinisengiaun 18-60 T
Avinanluaniulseneunsilaunignga
qﬁum‘wm?iauﬁlsuaakawmmaauw”iamwsm
51907 o ASswLasiisnedewnsuusng
ATIVGFUNN

2. @ansanauLuLdeuaueaulay
1119 Google Form HAUN1S scan QR code
la

3. axfAslownsunisive nends
TA3UMALaINSEUIUNTITHRE19ASUDIY
wneain1sAnean (Exclusion criteria)

riugﬁmmﬁa‘a’aﬁlﬁmamwuaaumu
nsfiingAnsvasngudnagng

Tasans3selasunisduses

3U5IIUNITITYIINAULNTIUNITITYTITU
mﬁﬁaiumqwsj‘%mmzmmmqmmam{
UNIINYdeunRna (COA.No. MUPH 2021-
134) uaglSINYIUIRAULAINTTUTUITIVNT
w3319 1Tl IRB No. 039/2564 148
GT;ILmi’quizmémﬁﬁ’a nNeuNauAI9E7s
Suseuuazataslawnsiulasinsive
wsaedlafldlunisise

wdesloflalunisAnuniselundsd
LﬂuLLwaauamﬁIﬁ@%ﬁ'mmﬁ%’ama‘umu
A5 scan QR code Usznavulunae 6 @7u
Fat

a1 oﬁy’]uqﬂﬂmﬂuﬁwmuﬂma
Jalyn15189n0 9f1ADUTIUIY 10 U0
Usznouniy Lwe 918 ANUNINANTA T2AU

Asan 518l AnSnissnen 1saUseans

N155UN1ILAVAIN NI5TUT AIULE 89

mquﬂumwammiﬁwm wavUsvaunisal
’Lum‘a%’uﬁmmmazﬂmaxuLﬂﬁauﬁ

a2udl 2 arugaunmuinislaun
ArmmavTauagMIsuzALAMUING 5 TR
fo arundugussan anundeienarinida
msmauauaw{asﬁ’uﬁmi N5d519A1
oty waznnsienlalay fuvinisdiuau
22 4o ImsJUsszqﬂm‘mmmwuaaumm
TuAseisos N15USUU AN IMUINTIY
sgjﬂ"sauaﬂmaﬂiawmmaﬁ’ﬂﬂuﬁ’wi’m
A1AnNane? dnwaruuuasuatuidunisia
WUUNIASUSEINAT 5 S2aU (Likert scale)
eh) ﬂaaﬁ'qm o U1unand 1nn u,azmnﬁqm

audi 3 ﬁ;lﬂuﬂﬂi“iz’Uiﬂmﬂl’]U%ﬂTi
Uszneumedion 4 ve Wumsiauuuanns
Uszanaan 5 seau (Likert scale) Ao iy
o898 Tuiume luuvla Wiuee was
Whuangegnss

a4 mierTuLLammemi
uWsnsEedelain 19 TunN150519830 N
waoudt Wufaiuvatedn §1uau 11 10
i 2 Wuden e & WAvuuY 1 AZUUY way
138 TwAzuuy 0 AvLUY

a2l 5 anuianelaveanguis
Vi’wmus{aﬁmimsmmqﬁumwLﬂﬁauﬁmaq
TSINENVIAFUAINTZUTUTIUNT B AS517
\ufanudanedasiuiu 28 ve 1unisin
LUUNIASUTEUNAT 5 528U (Likert scale)
Ao lufswolassads lufawela 3Aniany

fanola warianalanyneds



72 Journal of Public Health Nursing

January - April 2024 Vol. 38 No.1

a1t 6 Ausslanduinduusms
1 Uszneumefany 2 1o Wun1siauuy
WnsUsEUIIAT 5 SEAU (Likert scale) Ao
Tuhumeegnsds Tudiuaie luuule Wuee
wazLiunIEeEN B

wuuasuailalunmsifureyaniy
ﬂﬁmmaauimsr:;mqqmg@LLaw;L%"msmgg
ﬂymajuﬂwwi’w"wml,l,azqmmwU?ﬂws
$119U 3 AU AIAUASLELE e (Content
Validity Index: CVI) 111ffU 0.93 wagn1uns
nagouiuy Suuinisluaniuusznaunis
ﬁmiaﬁlqmmwLﬂ?{auﬁﬁuaﬂinwmmaamLﬁﬁ]
NILTUTUTIHNT U AT T1H191UIU 30 5
Tnglulafunguinesdunisifivroyalu
N15330YINNILATIEVMIATANULT B9V D
A5 0edion 1835 duUsEaANE San1ves
AS8UUA (Cronbach’s Alpha coefficient)
Tpandudseanianuidesuresuuasuany
Tuupagay fai @Tm@mmvw%mi: 0.99,
ﬁy’mmﬁ%g@mﬁw?mi = 0.95, AnsUBafy
LLazﬂauquﬂWSLLwéﬂixawaL%@Iﬂ’im 19 Tunns
ATI9qUAMAd ouTl = 0.97, Anwftanele
993nq 1T 191UnaUT NN TNTIRAUAMN
A euiivaslsaneruaauianszusUITnN3
Q A35197= 0.98, LagANNRIlINS UL

Usn1591= 0.79

JUABUNITATUNITIVYBALLAUTIVUTIN

e

aya
1. miLﬁummamTa;galgﬁwLﬁumi
wda9nle sunsdeduse93esssUNITI S
Tuuqusfmammzmﬁwmaﬂmam{
UMINGFUURAD LazlSIneIUIaauLfa
WILUTUIIUNT 8 35101
2. Tu'?umsmqsumwLﬂ?{auﬁmaﬂm
azan1uUITNBUNT rzﬁf{]“mzﬁwmia%mauﬁ
pjvﬁﬁmmﬁ%’aﬁgﬂejﬂmwmmamﬁ'snﬁ’u
nsTUIUMSISonavuenusile nseufy
WWuBugeuLit 019137013 Tuazn1sReU

v v

LUUABUNIUAIBALLEY 1191 5 33878 U
Tuaruvesnismeuuuvasunuesulay
figir1aun13deduiunes Scan QR code
Wi ol ldaeuuuuanuniu 4 9n13nev
LUUABUAINYBINA U089y L u
2 50U fail
sauusnluiunsivauaw iunisiin
wuuaeununendadensinguamaiadu
Usgnaulumeuuvasuansiluaud 1-4 uas
aufl 5 lunsEuIunsU3NSNeUATINEUNN
WAZYUZATIAVAN
soufians nevdeiufiuaamanis
ATIAUNINLANANFIBEN diedasfiuniaiin
Information bias 31NN15ABUKUUABUNY
Lﬁaqwﬁqm%ﬂwwﬁﬁuﬁLLf«juﬂmaquﬂme
Lﬁawms;lfuyws'mmﬁﬁ’ammi’ﬂmeﬁﬁ
Weafunslauinisneunsiaguaineay
Tufunsaguamlale waensuasHanTI
qmmwaﬂﬂynmﬂizmm 4 FUnndsan

v

N19ATIVAVNINLASF U Lney T8



UNTIAY — Wwwey 2567 J7 38 atudl 1

NIHAITNYIVIRFTIIUEV 73

Uizmumuﬂwuwlwauqﬂﬂaﬂuammu
ﬂizﬂaumiﬂfuﬁ] Tun19u1 QR code Tduan
muwmmasuﬁ'ﬁwmiziuhyﬂixﬂauiﬂﬁyw
wuvaevanuluaud 5 lunssuunisuinis
NAINITATIFVAMN wazaud 6 Audale
nduIN3UU3NSE

v

@é’ﬂlﬁyﬁwmmf\m QR codeLLﬁﬂ&ju
FrosnahamunsuIY 581 518 Sinsneundu
LuvdeUaLsIuIL 402 518 Andusesas
69.2 Seaglunamiiduaalla
nsaTzvidaya

’3Lﬂiﬁzﬂfﬂy@%aiﬂEJSL?JWI‘UiLLﬂiiJ
dn5agu PSS a%maa”ﬂwmzﬂuawyaga
Tnonislyadanssaumiaianud Atade
wAdln @10 sauuLIATEIu m'mi’qq@ -
aean adaflavaaouAduRus T
s Taun Chi-square test W Fisher’s
Exact test uazadfinadounuausaly
mivﬁmaﬂamﬁwdwmﬂﬁimi’ﬂﬁﬂmuéa
N15UN13N190TI9AVNINLAT DUTI Vo
15NEIUNAAUAINTZUTUTIUNT B A3
laun Medwszonnesasdaing (Multiple
Logistic regression analysis)
NAN13IY

1 §nvalzaIuyAnaTesnauines
\Jumevde segay 50.7 waziweay souaz
43.7 awlngyfengeyluyas 18 - 40 7
souay 56.7 nedenylade 38.2 « 9.6 7
faounmlanUszanandmile sesay 54.5
sesunnsAnungagaaiulvgaulianas
sowvaz 32.6 f516lalneLad va3unIn

88 7 10,000 — 30,000 UIVAOLA B

U

588 64.0 18w 30,923.8+17174.7 U™
powiou Jansuseiudenuiilsaneuia
AUFINTZUTUI @ AR5 191 SeLas 51.0
Tngauunuarluiilsausysd sovay 80.6
LaELABSUUINITATIVAUNINLAG BUT AU
T59NEIVIAFUAINTLUTUIIVNT 8 AS519
So8ay 42.0 1u§1ummn’r3%’u§:1ns¢umw
vaenutosly 1 7 H1un wul1dauuin
sevaz 45.6 finsiiutae wie dAnudna
Aeatugunimuu 4 ads (1-2 ade/d) uay
ﬂ’J’]ﬂJLﬁIEJWTTLJEi‘UﬂWWﬁ]Wﬂﬂﬁiﬁ’]ﬂ’]‘u WU
aunnagluiaeduiiadsgnatuniunienn,
\AilLaydann Sesas 80.8, 72.9 uay 91.5
mnm"m”valaumsa”mm“’aé"mqﬂmmyw
mMsemansLazIndeny Tuue) afa (12 5w/
FUawi) Sevay 28.1 uay 48.0 MUAU

2. puauanelansu3nisnsam
’qsumwLﬂﬁauﬁmBQIiawmmaamﬁawszmm
51903 & ASI17 wAEANR SlanduLngy
USNsEIMUIIAuANanelanousnns
mifmqﬁumwLﬂﬁauﬁmaaiiawawuwaamLﬁfa
WITUTHIIWNT © AFS1UIUDINAUAIDE
SLumW5auaq"Luim°’uaJ1ﬂ (x = 4.10,
SD. = 0.36) 4l 9FILUNAIUATZUIY N5
Twu3ns wun Senafiswelaegluseduann
san1slnusn1sneun s mLAd eud
(x=3.99, SD. = 0.42) Mslvuimsvasns™0
aan1n ( ><_: 4.15,SD. = 0.34) uag
n15lnusn1sndanTIaaunIn ( x = 3.88,
SD. = 0.44) AUAEFULT 8TLATIEUIET
TUNTEUIUNITVDINITINUS NSVAULATI

AUAINATIUN WU A@uNINTANNTINalY



74 Journal of Public Health Nursing

January - April 2024 Vol. 38 No.1

nsumanaidenlussduiin souay 96.0
(x = 4.32, SD. = 0.23) 5898970 ALY
\ion 588z 90.3 ( x = 4.20, SD. = 0.34)
wazynangileu 5088 87.6 ( x = 4.17,
SD. = 0.33) MUEIFU druAuAslanduan
%’Uﬁmﬁsgwmﬂfjuﬁwéw WU Al
nduinfuuimatluniwn eglussduun
(x_: 4.02, SD. = 0.57) Lﬁ'mwmw%a ‘W‘U’Jl’l
mmmyamﬁﬂé’umé’w?msmmqmmw
wdeuiifulsmenunaaufanssususIm?
o Assulunfanely agiuazm‘"umn Sovay
65.2( x = 4.10,5D. = 0.58) kAZN1THULL
i 8 unlguinisnsiaguatad oud fu
15INEUIAFUAINTEUTUIIVNT 0 A3
aqlimzm“"umn 5088y 61.9 ( x = 3.95,
SD. = 0.61)

3. Auduius e 19Uad e 1y
UYAAR ﬁm‘i’agmﬂmmwu%mi Taduaums

FusAuAIUINT wavdadeaunsUeIn LAY

AuAuNITLNInTEaeidelada 19 Tuns
ATREuINAdouRl funraawelavesngy
FoyhauneuinInIngIaguImLad oudl
P9LTINYIVIAAULA INTZUTUTIYNT
W ASI191990N15TLATIEN A A0 Ad F
U U Bivariate analysis (Chi-square test
wazFisher’s Exact test) Ingimuanisyiu
Todfyn19adng .05 il
TaTuA Uy ARG NUIT TEAY
nsfinu selanelfiou Andnnsinuiuay
Usgaunisalun1ingavguniniad eudt
feauduiusfuanufianelavesnguis
¥9IUABUINITATIVAVN AT BUT VD9
TSaNEUIAAUAINTTUTUIIUNT B A1)
pg 19l dud A yn19ad A aduina o1y
an1unInausa 15auseddd ndrguaw
wazAIABIA AU NAINN e Tl
auduriusmeruienelaveanguieviau
ABUIMIATIIEUAMIAG DUTAveslsmEUNA

AUAINTZUIUTINNT 0l A35197 (AN5797 1)



UNTIAN - wgw 2567 U0 38 aduil 1 NIANTNYIVINATITUGY 75

Table 1 Relationship between personal factors and workers’ satisfaction with the mobile health

check-up service of Queen Savang Vadhana Memorial Hospital (n=402)

Personal factors Workers’ satisfaction with the X2 df p-value Odd ratio 95 %Cl
mobile health check-up

Number (%)

Low High
Sex
Female 28(13.7) 176 (86.3) .165 1 .684 1.12 .64 - 1.96
Male 30(15.2) 168 (84.3)
Age (year)
18 - 40 27(11.8) 201 (88.2) 2.853 1 .091 1.61 92 -282
41 - 60 31(17.8) 143 (82.2)
Marital status
Single/Widowed/ 32(13.6) 204 (86.4) .349 1 .555 1.18 68 - 2.07
divorced
Married 26 (15.7) 140 (84.3)
Education level
Lower than 14 (9.2) 139 (90.8) 5572 1 .018* 213 1.13 - 4.04
bachelor's degree
Bachelor's degree 44 (17.7) 205 (82.3)
Monthly income(Baht)
10,000~ 30,000 24.(9.4) 232 (90.6) 1383 1 <.001%** 2.87 1.62 - 5.09
>30,000 33(22.9) 111 (77.1)
Medical benefit
- Social security of 21(10.2) 184 (89.8) 5931 1 .015*% 2.03 14 -3.60
Queen Savang
Vadhana Memorial
Hospital
- Other 37(18.8) 160 (81.2)
Underlying disease
No 44 (13.6) 280 (86.4) 972 1 324 1.39 12 -2.70
YES 14 (17.9) 64 (82.1)
Health condition
Healthy 21(13.4) 136 (86.6) .149 1 .700 1.12 63 -2.00
Weakly 36 (14.8) 208 (85.2)

Occupational health risks
No 6(9.7) 56 (90.3) 1.340 1 247 1.69 69 -4.11
Yes 52(15.3) 288 (84.7)
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Personal factors Workers’ satisfaction with the X2 df p-value Oddratio 95 %Cl
mobile health check-up
Number (%)
Low High
Experience in mobile health
check-up
- with services of 12 (6.5) 173 (93.5) 17.50 1 <.001** 3.88 1.99 - 7.58
Queen Savang 6
Vadhana Memorial
Hospital
- Other a6 (21.2) 171 (78.8)

*p- value < 0.05, ** p-value < 0.01
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Table 2 Relationship between expected service quality and workers’ satisfaction with the

mobile health check-up service of Queen Savang Vadhana Memorial Hospital (n=402)

Expected Workers’ satisfaction with the X2 df p-value Odd 95 %Cl
service quality mobile health check-up ratio
Number (%)
Low High

Tangible

Low 28(29.8) 66 (70.2)

High 30 (9.7) 278 (90.3) 23.443 <.001** 393 220-7.03
Reliability

Low 19 (30.2) 44 (69.8)

High 39 (11.5) 300 (88.5) 14.974 <.001** 3.32 1.76 - 6.26
Responsiveness

Low 16 (33.3) 32 (66.7)

High 42 (11.9) 312 (88.1) 15.780 <.001** 3.71 1.88 - 7.34
Assurance

Low 19 (39.6) 29 (60.4)

High 39 (11.0) 315 (89.0) 27.938 <.001** 5.29 272 -10.31
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Expected Workers’ satisfaction with the X2 df p-value Odd 95 %Cl

service quality mobile health check-up ratio

Number (%)

Low High
Empathy
Low 19 (32.2) 40 (67.8)
High 39 (11.4) 304 (88.6) 17.697 1 <.001** 3.70 1.95-7.02
Expected service quality (overall)
Low 20 (35.7) 36 (64.3)
High 38 (11.0) 308 (89.0) 23.879 1 <.001** 4.50 237 -8.56

*p- value < 0.05, ** p-value < 0.01

Table 3 Relationship between perceived service quality and workers’ satisfaction with the

mobile health check-up service of Queen Savang Vadhana Memorial Hospital (n=402)

Perceived Workers’ satisfaction with the X2 df p-value Odd 95 %ClI

service quality mobile health check-up ratio

Number (%)

Low High
Tangible
Low 35(42.2) 48 (57.8)
High 23(7.2) 296 (92.8) 65.195 1 <.001** 938  511-17.24
Reliability
Low 25 (42.4) 34 (57.6)
High 33(9.6) 310 (90.4) 43.728 1 <.001** 6.91 3.68 — 12.95
Responsiveness
Low 18 (52.9) 16 (47.1)
High 40 (10.9) 328 (89.1) 44,622 1 <.001**  9.23 4.36 - 19.51
Assurance
Low 19 (51.4) 18 (48.6)
High 39 (10.7) 326 (89.3) 44.999 1 <.001** 8.82 4.27 - 18.22
Empathy
Low 25(49.0) 26 (51.0)
High 33(9.4) 318 (90.6) 56.611 1 <.001**  9.27 4.81 -17.85
Perceived service quality (overall)
Low 23(52.3) 21(47.7)
High 35(9.8) 323(90.2) 57.316 1 <.001*  10.11 5.09 -20.01

*p- value < 0.05, ** p-value < 0.01
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Table 4 Relationship between perceived service value, prevention and control of the spread of

COVID-19 in mobile health check-up and workers’ satisfaction with the mobile health check-up

service of Queen Savang Vadhana Memorial Hospital (n=402)

Factors Workers’ satisfaction with the X2 df p-value Odd 95 %Cl
mobile health check-up ratio
Number (%)
Low High
Perceived service value
Low 17 (34.7) 32 (65.3)
High a1 (11.6) 312 (88.0) 18.563 1 <001™  g404 2,06 -7.92

Prevention and control of the spread of COVID-19 in mobile health check-up

Low 42 (26.1)
High

119 (73.9)

16 (6.6) 225 (93.4)

29.569 1 <001 4.96  2.68 - 9.20

*p- value < 0.05, ** p-value < 0.01
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Table 5 Factor associated with workers’ satisfaction with the mobile health check-up service

of Queen Savang Vadhana Memorial Hospital

Satisfaction with the mobile health

Variables check-up service
S.E. p-value Adj. OR 95 %Cl
Service quality
Perceived service quality tangibleness 1.169 573 .042% 322 1.05-9.90
Expected service quality assurance 2.291 1.055 .030% 9.88 1.25-78.10
Expected service quality empathy 2.122 .996 .033* 8.35 1.19-58.80
Perceived service value .946 .453 .037* 2.58 1.06-6.25
Prevention and control of the spread of 1.479 .402 <.001** 4.39 1.99-9.65

COVID 19 in mobile health check-up

Constant = -6.014, Cox & Snell R Square = .230, Nagelkerke R Square = .411

*p- value < 0.05, ** p-value < 0.01
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