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Development of empowering and competency of telephone hotline
counseling program on conditional behavior of quitting

and inability to quit smoking of students who smoke
Yodrawin Jornburom* Anusorn Nanudon**
Phatcharaphan Chaiyasung*** Rutshaporn Sridet ****
Abstract

This research and development aimed to 1) identify components of
empowerment and competency of telephone hotline counseling of nursing student
leaders club 2) develop program and 3) assess the effectiveness of program. The 3 steps of
research including 1) study the components of program development by synthesizing
research 2) program development by collecting quantitative data from70 third-year nursing
students and in-depth interviews with 8 nursing student leaders, and 3) testing the
effectiveness of the program with 15 nursing students who had undergone training under
the program and 30 smoking students . Data was collected using a questionnaire analyze
data descriptive statistics,Chi-square test,Independent Samples-t-test, Pairedand was
analyzed by t-test and content analysis. The results revealed that components of program
development were motivation, personal characteristics, self-concept, counseling skills and
knowledge. These components were assessed for suitability and consistency by experts at
the highest level. It was found that the experimental group had significantly higher
performance in the hotline counseling than the control group after the experiment at the
.05 level. Students who smoked in the experimental group also had a mean score
ofonditional behaviors of quitting and unable to quit smoking statistically significantly lower
than the control group at <.001. Therefore, the researcher suggested that the principles,
concepts, processes and techniques of the theory should be studied and practiced for

proficiency. in order to be able to apply it properly Most effective in practice.
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Table 1 Number and percentage of personal characteristics of nursing student

leaders club, comparing between the experimental group and the comparison group.

Personal characteristics Experimental (n=8) Comparison (n=7) p-value
Number % Number %
Sex 568"
Male 0 0 1 14.29
Female 8 100 6 85.71
Age (Year) 302
19 2 25 1 14.29
20 6 75 6 85.71

Mean=19.75,5.D=1.86

Mean=19.86,5.D=2.10

. b
MUY aChl—square test, Independent t-test
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Table 2 Comparison of mean scores of Knowledge of hotline counseling between the

experimental and the comparison group.

Experimental (n=8)

Comparison (n=7)

M SO df t p M SO df t p
Pre-test 1288 211 7 6179  000* 1243 208 6 2158 038
Post-test 1713 1.09 1357 210

t =-3.39, p-value <0.001

t = 1.075, p-value .140

3. n15UselliunTsiasundlay
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ANTIOULNITLATUNSILATANTTOULNITINA
AUsnewuuaelunguSeuiisunaunis
vaeseglusziuiuazmdsnvaassoglusesy
Uunane  dazlufiauuenaneiu (pvalue
>005)  wazilothuuisuifisussninangy
naaRdLanguUTEUBuNUIn Aeun1snaaes
HangunaassuaznguiUiouiioy daads
AzLuungAnssuliuana9iu (pvalue > 0.05)
LAEVINSTARBINUTA AL ATLLLNG AN Y
Haunanaeiueg9diud1Agn1eads (p-
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Table 3 Comparison of mean scores of Empowerment and competence of hotline

consulting between the experimental and the comparison group.

Experimental (n=8)

Comparison (n=7)

M SO df t p M SD  df t P
Pre-test 184 36 7 5289 000 217 56 6 2065 148
Post-test 406 1.8 239 76

t =-5.300, p-value <0.001

t =-3.246, p-value <.005
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Table 4 Comparison of mean scores level of nicotine addiction between the experimental

and the comparison group.

Experimental (n=15)

Comparison (n=15)

p M SD df t p

M SD df t
Pre-test 10.10 267 14 6979
Post-test 3.33 1.82

t =-10.20, p-value <0.001

.000** 9.4 159 14

1.061 0326
733 240

t =-0.491, p-value <.005
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Table 5 Compare the mean and standard deviation of conditional behavior of quitting

and failing to quit smoking before and after the experiment in the experimental group and

control group. (N=30)

Variable Experimental group (n=15) Comparison group (n=15)

Mean Ss.D. df T p-value Mean S.D. df t p-value
Conditional behavior of quitting smoking
Pre-test 3.614 .884 14 7.045 .000* 2.92 .651 14 -0.076 942
Post-test 4.64 2.66 2.69 1.54
Conditional behavior of inability to quit smoking
Pre-test 2.25 1.38 14 3.96 .000* 2.89 1.09 14 -0.581 817
Post-test 1.514 1.37 2.69 1.54
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