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Burnout and its related factors among workers in a private hospital,

Bangkok
Nichunant Prasanphan*
Plernpit Boonyamalik** Orawan Kaewboonchoo***
Abstract

Burnout is a psychological syndrome that affects the physical, mental and behavior of
the worker resulting in a negative impact on individual and organization. This Cross-sectional
study aimed to investigate burnout and its related factors among staff in a private hospital.
Study samples comprised of 284 medical and non-medical staffs proportionated sampling from
every sector in a hospital. The data was collected using self-administered questionnaire during
April to May 2021. Data was analyzed by descriptive and inferential statistics using Chi-square
test and Multiple Logistic Regression analysis.

The results showed that 36.3% of samples had a high level of burnout. The medical
staff with direct care of patients have the highest level of bumout (63.1%). The factors
significantly associated with burnout were age less than 35 years (OR = 2.21, 95%Cl = 1.352-
3.622), single status (OR = 1.75, 95%C| = 1.058-2.917), work experience less than 10 years (OR =
2.67,95%Cl = 1.613-4.448), no burden of dependence (OR = 2.06, 95%C| = 1.239-3.445), mental
health condition (OR = 20.24, 95%Cl = 4.60-88.92), low supervisors and colleagues support (OR
= 4.30, 95%Cl| = 2.56-7.23), low organization support (OR = 5.92, 95%C| = 3.48-10.07), and high
work-related stress (OR = 4.23, 95%C| = 2.17-8.25).

The findings are useful for organizing activities to prevent burnout in medical staff
especially those aged under 35 years old, such as a reduce work stress project, increasing social
support from all levels. These could promote happiness in the workplace which could maintain

good quality personnel in the organization and further provide impressed service to customers.

Keyword: Burnout/ Work-related stress/ Medical staff/ Support staff/ Private hospital

Article info: Received November 29, 2021; Revised December 12, 2021; Accepted December 28, 2021.
* Graduate Student in Master of Nursing Science major in Occupational Health Nursing, Department of
Public Health Nursing, Faculty of Public Health, Mahidol University

** Correspondent author: Assistant Professor, Department of Public Health Nursing, Faculty of Public
Health, Mahidol University E-mail: plernpit.suw@mahidol.ac.th.

*** Associate Professor, Department of Public Health Nursing, Faculty of Public Health, Mahidol

University



50 Journal of Public Health Nursing

September - December 2021 Vol. 35 No.3

anudunuazanuddgyvaslym
amgsualilunisvineu (Bumout)
LﬂuﬂejummsﬁLﬁmmﬂmmm%mﬁya%’aﬁm
a01u7 ¥191u (Chronic workplace stress)
Anannsvhaud 8l Sunissanaslii
Usvaurmudnss vliAnenisdenming
Viowy! saudsonsual Inla sy sauly
fmgAnsaudsundas Tnefinsuanseanin
Tu 3 dnwue laun AuesuamIsensunl
(Emotional Exhaustion) n15aaA211Ldu
uAAa (Depersonalization) Wa¥N15aAA1
AuENS 9@ Uy AAa (Reduced Personal
Accomplishment)' Yagtuesdnmsewndalan
(World Health Organization) 9nlin1aznun
flumsvianu Wunguennsiifeudesiu
msinunandunneiidedddsunssnw
Tumenisunndlugiiodtadeuazdnusean
YadlsAsEwingUsema (ICD-11)>
amzvumlflumsvhaudutlgmi
wulsinnlaslangluynainsi dendwem
NuUINs wulasesaz 15-50 U99AUYINU

neliianadevwafiuarauazeddng lag

wuIH AT nzruallunisiauazennu

Y
Une d9ns1nsarvasuinninauiald 2-7
win' dadlugazanausigenisiinia Uan

Vo4 19113035918 NyaAndna wendaiu

N

Tyuu lddenunseiosasulunisyinanu

Xy

PIAANIARSE A TS ATIIE RN

aurliusgansamlunisviauvesnules

warasAnsanas Wilugnisanesndnnay
N1SANEIAIULAT BATDINYIUIA

warninauaneaivayululsmenuiaiensu

WUNGUAIBE 19T ANUATEATE AU 9EN
Andusesay 64.35 uay 35.96 AmuaIRu>®
yonani wumsdnwinnzuuallunis
Mawvesandansiulsmeiuia’ wuin Jade
Adwaliyaanaifinnnemuallumsian
lounn1sdusuaauunn (Work overload)
N15h@11150AIVANNITYINNIUTDIAULD
(Lack of control) lail@isunismeuwnuainua
A15Y9UT Iz ay (nsufficient reward)
nsnUf duius @ 7 duii ous manu
(Breakdown of community) n151u'la Su
A1ue A 5550TuN19%191U (Absence of
faimess) agdlautangasenineuanaiy
311 (Value conflict) wamslifiiiuinnng s
Tlunrsvaududjisermevausain
AuAsEaLs aFelanvn aInauedLas
anmwindanlun1syinaeu dewansenuyinli
yAARiAANRASEAuAENALF R DIANT LY
punnnallazUseavs nnluauanad®
ANUUIAAYBY Christina Maslach?
naidasei vhlfiAanzmualnlunig
Vauiilenanetade Feonaud Wadeiisiua
manTenuatnlunsvinuld 2 nqude 1)
Uadeduynna lawn we 01y Ussaunisal
Tuns99u anunnausa dunusawlu
ATOUASY LazN13EATEUAST 2) Uaderuey
AUFUR loun dnunrnuifuiinvey Ui
U mmfﬁﬂﬁuaﬂuwmwﬁwﬁﬁaaim'ﬁ

mm%’mLﬁ]umaammmsmm%gamsﬁami‘ﬁ

'
a a

A WINBUNNILAIN NITATUAYUNIY
HIPUN INT U H T TEUUUTIT NS

aluauNNdIPLAINBIANT UardwInd e



fugnou - Sunau 2564 Ui 35 atud 3

ANIEANINYIUIAFABITOEY 51

v
[ va o

Auypans lumsfnweseilifeaulafnwm
dannauguami i uaivn Jadevesans
nualvlvesy Usznaue ¥ n lnguszynd
wannsuuIfanenualnlunsihnures
Maslach? sl 1) Jadeduyaea laun e
Mg UsEAUNSiinaIu anmunwaNsa ANy
SuraveuquanuluaTauATY NMEAUNN 2)
JadudunuAufuR dun dnvazaui
Suliaveu Msatiuaiun1ed NNt
WaEEIIMNUY MIauayumedinuaInesnns
wagemiedorlumsvinay falluanising
Aldasilimnuwnlfivesnsiinnnzmun
Tlunsinuvesyrainsduasilugnis
Joatuld Snvisanunsnanuazudnidveds
anmuiduiiadenafndgmanzunlwly
aafnssaly

o

IUTEEANITIAY
FnquszasAnaly
diednwinzmualnlunisvay
wardadei danuduius funemualnly
n3vuveIyAaInslulsmeIuIaeNYY
wimils Tungaymumuas
TnguszaRARNIg
1. i af nwrn1nznunlalunis
nuresyaanshulsameunaensu
2 Wil efnweuduiusvesnne
nualnlunisyhaudvtadedyana laun
wiel 918 Usgaun1salvinnu aaunnausa
Asgsuiiaveuguanuluasouasd Ay
qunm way Jadedunud uguR Teun

ANYENUNTURAYOU Msatuayun1adny

N §3m0u nMsadvayunisdeag
INBIANT UATAILATEAIINNTYINOY

3. \leRnwdviwavesiadudau
yana uazadeiuanuiujoa vesnnie
vuallunisvien
FUNAZIUNITITY

1. Jadedruyana wazdadenu
UAUFUR Tanudanius fuamenualily
mMavhaurasyaansulsmeuna

2. Yadedruymna wardadenu
PWAURTR F5vEwadonzuualnlunng
nuvesyransulsmeua
NFAULLIAATNSIRY

v

FWelduszandunAnnnisvuali

eXp

Tun191191uv89 Maslach’ 1l 8 nw1a1ag
vuslwlunsieunaztadsiifeadosiu
n1zunuabilunisiiueesyrainsly
Tsmenuialenvuuiails lungammuvinuas
Tneifiseanlafnundsnnaugunwluiede
duyara uazdadosimunuiiufoa
VOULUAYRINTITY

JUMUUN53Re Mo nTen
WUUNIARALI1Y (Analytical Cross-sectional
study)

NAUAI9E19 Ae NINIUYUTEIIV09
Tsamgrunaenvuwimiduwnnganmne 49
Wuyeansmensuwnduasgifliyaains
Man1suws dayriing sanevduazee
o7 18 Bl llegfluszozvpansomu 120 Tu

nNaufI9g19lAAINNITAIWINA Y

gnvesuaiilua’ nsdisvnauseng



52 Journal of Public Health Nursing

September - December 2021 Vol. 35 No.3

e (3,899 aw) Tnamunanud osfy
Feuar 95 AANNLUTUTIUYDIUTEYING
windu 0.18"° waziledosiunmsgamenie
lesunduAntoyalinsuduanysal 3ain1s
USuifismuanguiaeg1sdn Yesay 10 14
Fnunguiegaiidonihnsng 284 51
mndudnusuuyeanslulsmeuiau
aznauwuudngu laguuwmudnuazauy
msmwuAngusiieg e Insutseeniy
4 nguau laun

n. yAanTInNsumealiuinig
WigSuUINslaense w168 Au

. YAaINTNIINITUnNg 7 Ll 16l
Wusmsungsuuimslaenss 1w 8 au

A. fAfldyaaInsmenIsunnd
warliusmsung Suuinistaense 91uau
56 AU

5. {itlalBynannsmamsunmduas
LilaTusnsungsuuimslaenss d1uiu
52 AY

iwsaelianFlunnsive

3esiloildlunsAnuisens el
Ao wuUaBUAY Usznaumy 5 dusisil

daufl 1 wuuaounudeyadush
UsENausy e 918 aaunInaNsa 313U
qﬂﬂaﬁﬂumﬁzam Uszaumsalvinau Wu
manuUanelauazlimdannau S1uu 5 98

dudi 2 WUUADUN AL VNN
Tduuvugeauniu Short form health survey
(SF-12) Version l Ustan Standard form
atunwilnelae 399 inwansng ' Uszneu

A 12 98 senunalunizgunin

lgsukarnIzgunmMeuinla nswlans
wnlaAzuuutaenIn 50 Aviu Av 4013

o v

Fuinmzavnnvemuesegunaeiseaull
A mnleingun 50-100 Aeku Aodn13sus
AmrguAwBwategluNTiTEAUR
dauil 3 Msatuayunediay
Aanmuags Tauau Tduuvasuniy Job
content questionnaire A1WUIAA Demand-
control model 484 Karasek wiatdumulve
Inefivgy wssAnesg’” Useneumeniy 8

¥ v

U8 @OUNNA1UNTATUAY UNFIANIN

o

W wagAuNIEiUaYUN1IE AN

FUUTIUIY LﬂULLUUaQUﬂ’mLLUUﬂﬁmﬁ

JEDALY

UsanquAn 5 5eU mMsuUanansLLTgendT
Aedy mneie nguilldSumsatuayumnis
denuaniavduass Tueulusedvas
AzLUL A UnTorndnALed s e
nauilesunsauayumedsnuanimin
wazgfsrmnuluseiusii
msafuayumsdinuainesdns 14
WUUABUAUNITTUI Ml uaLUINBIANT
Perceived organization support (POS) #1113
WWIAAYeY Eicenberger” Yszgnela1nnis
NUNIUITIUNTTUVDIDUIT MY Uasany
Usnausied1n1u 20 Te Ussilunmsaiy
auunedenuvetesdns 8 au Wuuuy
HEUNUKUULIATUTZINAT 5 SEAU NS
wananzuuuiganinaede e naud
A Sunisatdvanunisdeauainasdnsly
sAUge AzuuL iU erininAade
vaneds nguitld¥umsaiuayunsdsauain

'
[N

DIANTISLAUAN



fugnou - Sunau 2564 Ui 35 atud 3

ANIEANINYIUIAFABITOEY 53

dauil 4 wuuiaanuesonan
n13ve1u T uuuasuaiu Job content
questionnaire (JCQ) M1uWUIAA Demand-
control model 83 Karasek'* waLdunw
Inelag Wy WIsANIAY Usenaun e
A1n1x 14 Yo lngasun1unnusana1ude
Sensadunu wazdumsmuauluay Hu
WUUABUAULUULNIATUSEUIUAT 4 SEAU
nsudananguil dsefuareienains
viasn Idun ngunmiAs BaaIneuen
naunsioTedu naudes

dauil 5 wuuiannzmualilunis
#1914 19 The Maslach Burnout Inventory
(MBI) a¥stulag Maslach® Uszgnsfannms
NUNIUITTUNTINVRIAT uef AT en
UsenaunieAnIy 22 U8 Useunnigvn
TlunsvihauauaNg sud M990
arunisanruiuyana wazd1unisan
Anudniadiuyana Luwuvgeuauwuy
wATUsEINAAN 7 SeAU msuUana naudidl
Aenualnlunisiauseduge Ae nau
YAAINTHIANUSRUAWNIENTHAILANNTANAT
anaduyppaegluseivas darudnsadiu
yenaogluseiunuaznguifnevunlwly
nshausEdUe Aenguyaainsfidiaim
goudmsensuallaznIsanAANLTLYARS
oglusziusdsiunans fianudusady
yanaeglussAutunasiiesyiuas
NIATIVEBUANNNYBALATDIEID

1. M3ATIADUATIUATIUBTL BV
Tnernsanandina 3 i daaunsses

WHomuesluudou DUNNTHUNIMN WA

0.73 WUUARUAUNTAYUAY UNIFIAY
VmtuagE 3 0.92 wuuasuniy
nsatiuayunedeaNaInesdns wiu 0.92
wuUInANNATEAINNNSYINAIUN WU 0.83
waghuuinngrualwlumsvine winiu 0.88
2. MsnsRaBUA LT osiL (Reliability)
Tneniuvuaounlunaaedddiuyaansid
anwauelnalAssiungusiteg1aduig 30 51u
IgnmuidesiuvesuuaeUMLATIEAYA W
Windu 0.79 wuugeunIunsaduayung
deaurimdiazy 59191 Wiy 0.81
WUUABUNHNTA VAU UMNIT IANANBIANT
Wiy 0.92 LUUIAAMILAT EAAINNTYINGTY
Wiy 072 uazwuuinniasnualnlunig
Yy wiiu 0.82
nsfvindavivasnguiaatng
andunisiiudeyandainta
V98 03UT0RINAMENITUNITITLFTIUNT
TPluny v nAuzaIsIsNgUAIAR S
WNINFYUAAR LONENTIUTRIRTYFITUMNS
F38luuywg COA. No. MUPH 2020-068 as
Fud 16 wwigu 2563 wazldsunisiuses
FFussIumMTIdslunywdnnlsmeuaing
31893 LONANITUIDRITTIUMTITe UYL
287-10-20 CAEN-Q Fub a¢iuil10 ffunpy
2564 f{AT8Fandnn1sisingans vesng
feg ipswlumsindulavesiinTaide
At uviolidennuadaslauanduly
lngdase Wsiulasinisiagausudar
kuugaunnu (Consent by action) WagLAITN
Tunsiusnwanuduvesdeyadiuiive

naudIege Anfiunisiiuteyaseninaiud



54 Journal of Public Health Nursing

September - December 2021 Vol. 35 No.3

1 L8 WA, 2564 89 5 NquA1AY WA
2564 laglduuvasuniy Taws Iduds
wuvaeuaulugngueiieg 191U 284 Au
IasuuuugeununauAuTINIY 284 YA An
Huferar 100 vesnquseg LR
meAwneideyauszadanldlunsise
TmsesgviadAdanssaun lu
mylaseideyatatudiuunna uazlade
FunuAufoR eun S1uau Yevas Anade
drudsauunasgu Asfsegiu uazAngagn
A0 LardinTzianuduiusdiead @
AU seatdlaauad (Chi-square test) Tu
MyiATeN uaratfannegladaindidany

(Multiple logistic regression analysis) 51U

HedAgneada (p-value < 0.05)
NANN339Y

nu3ng i vegd gt ume
wis fovar 82.7 ogluaseny 35 D9 uly
Yovay 50.2 f01gl0d v 36.8 3 (SD=8.1)
anunmaLsalan (Seag 59.5) Ussaumsal
vwedes 11.8 ¥ (SD=7.8) uazliflansy
Fuievouquarilunseuasl (Feeay 32.4) 3N
msfnwdasmaiannzalwlumsiny
WUl nq Uiy 19l nerualnlunisineu
sviuas Andusosas 36.3 Inenguuamnsms
g U nsuad suusnslaenss 01y
viallumsvhaueglusysugs sinfige An

WuSesas 63.1 Aakandlunisan 1

Table 1 The levels of burnout in the workers in a private hospital classified by job

characteristics (n=284)

Level of Burnout

Job responsibilities Number High Low
%0) Number (%) Number (%)
(Direct Contact - Health Care 167 65 102
Workers) (58.8) (63.1) (56.4)
(Direct Contact — Non Health Care 57 20 37
Workers) (20.1) (19.4) (20.4)
(Non Direct Contact - Health Care 8 1 7
Workers) (2.8) (1.0) (3.9)
(Non Direct Contact — Non Medical 52 17 35
care) (18.3) (16.5) (19.3)
Total 284 103 181
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Table 2 The association between personal factors or work factors and burnout among

workers in a private hospital using Chi-square test. (n=284)

95% ClI
Number Level of Burnout Crude

Lower-Upper

Factors (n =284) p-value OR
High Low

(n=103) (n=181)

Number Number  Number

(%) (%) (%)
The personal factors
Sex
235 89 146
Female 0.218 1.52 0.78 2.99
(82.7) (86.4) (80.7)
49 14 35
Male 1
(17.3) (13.6) (19.3)
Age
130 60 70
<35 0.001 * 2.21 1.35 3.62
(45.8) (58.3) (38.7)
154 43 111
> 35 1
(54.2) 41.7) (61.3)
36.8 34.3 38.17
Mean+SD
+8.1 +7.6 (£8.1)
355 33 38

Median (min-max)
(23-65) (24-60) (23-65)

Marital status
169 70 99

single 0.029* 1.75 1.05 291
(59.5) (68) (54.7)
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95% CI
Number Level of Burnout Crude
Lower-Upper
Factors (n =284) p-value OR
High Low
(n=103) (n=181)
Number Number  Number
(%) (%) (%)
married/ widowed/ 115 33 82
1
divorced (40.5) (32) (45.3)
Work experience
150 70 80 <0.001*
<10 2.67 1.61 4.44
(52.8) (68) (44.2)
134 33 101
> 10 1
(47.2) (32) (55.8)
11.8 9.1 13.3
Mean+SD
+7.8 +6.3 +8.1
10 8 11
Median (min-max)
(1-33) (1-30) (1-33)
Family responsibility
92 44 48
No 0.005* 2.06 1.23 3.44
(32.4) (42.7) (26.5)
192 59 133
Yes 1
(67.6) (57.3) (73.5)
Health status
9 8 1
Bad level 0.002* 15.15 1.86 123
(3.20) (7.80) (0.60)
275 95 180
Good level 1
(96.8) (92.2) (99.4)
Physical health
6 3 3
Bad level 0.671 1.78 0.35 8.99
(2.1) 29 1.7
278 100 178
Good level
(97.9) 97.1) (98.3)
Mental health
21 19 2 <0.001*
Bad level 20.24 4.60 88.92
(7.49) (18.4) (1.1)
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95% Cl
Number Level of Burnout Crude
Lower-Upper
Factors (n =284) p-value OR
High Low

(n=103) (n=181)

Number Number  Number

(%) (%) (%)
263 84 179
Good level 1
(92.6) (81.6) (98.9)
The work factors
Job responsibilities
175 66 109
Health Care Worker 0.521 1.17 0.71 1.94
(61.6) (64.1) (60.2)
109 37 72
Non-Health Care Worker 1
(38.4) (35.9) (39.8)
Job responsibilities
224 85 139
Direct Contact 0.256 1.427 0.77 2.63
(78.9) (82.5) (76.8)
60 18 42
Non-Direct Contact 1
(21.1) (17.5) (23.2)

Social support from supervisor and colleague

102 59 43 <0.001
Low a3 2.56 7.23
(35.9) (57.3) (23.8) *
182 a4 138
High 1
(64.1) (42.7) (76.2)
Social support from supervisor
111 59 52 <0.001*
Low 332 2 5.51
(39.1) (57.3) (28.7)
173 a4 129
High 1
(60.9) (42.7) (71.3)
Social support from colleague
179 72 107
Low 0.07 1.6 0.96 2.68
(63) (69.9) (59.1)
105 31 74
High 1

(37) (30.1) (40.9)
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95% CI
Number Level of Burnout Crude
Lower-Upper
Factors (n =284) p-value OR
High Low
(n=103) (h=181)
Number Number  Number
(%) (%) (%)
Social support from organization
123 72 51 <0.001*
Low 5.92 3.48 10.07
(43.3) (69.9) (28.2)
161 31 130
High 1
(56.7) (30.1) (71.8)
Work-related stress
46 30 16 <0.001
High 4.23 2.17 8.25
(16.2) (29.1) (8.8) *
238 73 165
Low 1
(83.8) (70.9) (91.2)

* p-value < 0.05
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Table 3 Factors affecting burnout among workers in a private hospital analyzed by using

Multiple Logistic Regression Analysis (n=284)

Factors Adj 95% ClI p-value
OR Lower-Upper
Age
<35 2.03 1.134 3.640  0.017*
> 35 1
Social support from supervisor and colleague
Low 2719 1.492 4954  0.001*
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Factors Adj 95% ClI p-value
OR Lower-Upper
High 1
Social support from organization
Low 3.345 1.839 6.083  <0.001*
High 1
Work-related stress
High 2.443 1.125 5.303 0.024*
Low 1

* p-value < 0.05
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