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Factors Associated to Home Visit Nurse Performance Regarding
Health Center’s Patients and Older Adults Home Health Care
Standard

Supanat Chantasaro* Tassanee Rawiworrakul**
Patcharaporn Kerdmongkol*** Natnaree Aimyong****

Abstract

Providing quality nursing care in accordance with the established standards will enable a
better quality of life. This analytical cross-sectional study aimed to examine factors associated to
home visit nurse performance based on the standard of home care for dependent patients and
elderly people at home. Two hundred fifty-one home visit nurses of the Public Health Center,
Health Department, Bangkok Metropolitan were invited into the study. Data were collected using a
three-part questionnaire created by the researcher from a literature review which consists of
personal factors, situational factors, and the performance of home visit nurses with the Cronbach’s
alpha between 0.88-1.00. Frequency, percentage, mean, standard deviation, Chi-square, and binary
logistic regression statistics were employed for data analyses. Results revealed that the
performance of home visit nurses was at a high level. The personal factor significantly associated to
home visit nurse performance was perceived standard of performance. While the situational factors
relating to the performance were organizational policy, additional training, supervision, and
workload (p<0.05).

Research recommendations include providing training for new home visit nurses,
additional training for current nurses, supervision, written policy on risk prevention and
management, and manpower management appropriate for the population in each community of
Bangkok Metropolitan.
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(p-value>0.05)
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AunmsufiRnuauanesgiuegildeddny
<0.001

a

N19@dd (pvalue=0.026 wag
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AUUINTFIUY (pvalue = 0.694, 0.061 Hay
0.630 aua1av) Jadeaniunisalaiy
dandeslunsinusuanulasadelu
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I$5unnsquatitiu (pvalue = 0.176)

Table 1 Number and percentage of home visit nurses classified by the performance

level of the standard of care for patients and the elderly. (n = 251)

The standard of care patients and the elderly Frequency percent

Standard 1 Home Health Care Policy

high level (score 10-12) 171 68.1
moderate level (score 7-9) 73 29.1
Low level (score 3-6) 7 2.8
(X = 10.43, SD= 1.67, Min = 3, Max = 12)

Standard 2 Home Health Care Team

high level (score 10-12) 185 73.7
moderate level (score 7-9) 63 25.1
Low level (score 3-6) 3 1.2

(X =10.50, SD = 1.47, Min = 6, Max = 12 )
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The standard of care patients and the elderly Frequency percent

Standard 3 Health Assessment

high level (score 13-16) 208 82.9
moderate level (score 9-12) 42 16.7
Low level (score 4-8) 1 0.4

(X =14.82, SD = 1.65, Min =8, Max = 16 )
Standard 4 Nursing Diagnosis

high level (score 10-12) 183 72.9
moderate level (score 7-9) 66 26.3
Low level (score 3-6) 2 0.8

(X = 10.84, SD = 1.46, Min = 6, Max = 12 )
Standard 5 Nursing Care Plan

high level (score 13-16) 184 73.3
moderate level (score 9-12) 65 25.9
Low level (score 4-8) 2 0.8

(X = 14.12, SD = 1.97, Min = 8, Max = 16 )

Standard 6 Nursing Performance

high level (score 22-28) 221 88.0
moderate level (score 14-21) 30 12.0
(X = 26.31, SD = 2.44, Min = 18, Max = 28 )

Standard 7 Nursing Assessment

high level (score 13-16) 210 83.7
moderate level (score 9-12) 40 15.9
Low level (score 4-8) 1 0.4

(X =14.53,SD = 1.65, Min = 8, Max = 16)

Standard 8 Protection of Health

high level (score 13-16) 209 83.3
moderate level (score 9-12) a2 16.7

(X =14.59,SD. = 1.68, Min = 9, Max = 16)
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Standard 9 Health Information and Knowledge
high level (score 16-20) 226 90.0
moderate level (score 11-15) 25 10.0

(X =19.01, S.D. = 1.69, Min = 14, Max = 20)
Standard 10 Protection of Patient Rights
high level (score 16-20) 234 93.2
moderate level (score 11-15) 17 6.8

(X' =19.29,S.D. = 1.44, Min = 15, Max = 20)
Standard 11 Nursing Records

high level (score 10-12) 191 76.1
moderate level (score 7-9) 59 23.5
Low level (score 3-6) 1 0.4

(X =10.98, S.D. = 1.39, Min = 6, Max = 12)

Standard 12 Coordination and Transfer

high level (score 10-12) 215 85.7
moderate level (score 7-9) 34 13.5
Low level (score 3-6) 2 0.8

(X =11.33,S.D. = 1.20, Min = 6, Max = 12)

Overall
high level (score 145-192) 238 94.8
moderate level (score 97-144) 13 5.2

(X =176.76, S.D. = 15.26, Min = 124, Max = 192)
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Table 2 Relationship between personal and situational factors to home visit

nurse performance level using Chi-square. (n = 251)

Level of home visit nurse
performance
Variables
low/ moderate High p-value

Frequency (%)  Frequency (%)

Personal factors

- Age (years) 0.168
<38 10 (3.98) 137 (54.58)
>38 3(1.20) 101 (40.24)
- Marital status 0.094
Single/widowed/divorced/ 8(3.19) 91 (36.25)
separated
Married 5(1.99) 147 (58.57)
- Educational level 0.806
Bachelor degree 11 (4.38) 195 (77.69)
Master degree 2(0.80) 43 (17.13)
- Home visit experience 0.917
0 to 5 years 8(3.19) 143 (56.97)
> 5 years 5(1.99) 95 (37.85)
- Perception of the standard <0.001"
home care
low/moderate level 7(2.79) 25 (9.96)
high level 6 (2.39) 213 (84.86)
- Attitude towards the 0.186
standard
low/moderate level 8(3.19) 102 (40.64)
high level 5(1.99) 136 (54.18)

Situational Factors
(organizational and social)

- Perceived organizational 0.026°
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Level of home visit nurse

Variables performance
low/ moderate High p-value
Frequency (%)  Frequency (%)
policy
low/moderate level 11(4.38) 126 (50.20)
high level 2(0.8) 112 (44.62)
- Training <0.001"
low/moderate level 11 (4.38) 84 (33.47)
high level 2(0.80) 154 (61.35)
- Perceived organizational 0.694
climate
low/moderate level 9 (3.59) 152 (60.56)
high level 4 (1.59) 86 (34.26)
- Supervision 0.061
low/moderate level 11 (4.38) 139 (55.38)
high level 2(0.8) 99 (39.44)
- Workload 0.630
low/moderate level 9 (3.59) 149 (59.36)
high level 4(1.59) 89 (35.46)
Situational Factors
(environmental)
- Equipment and tools 0.176
low/moderate level 12 (4.78) 181 (72.11)
high level 1 (0.40) 57 (22.71)

nsiasgidwdsanuladediu
yanauazdaduanunsaiiianin tnoldada
annegladafindy 35 Forward: LR (Table 3)
WU MsSuiuInsgIunNsUuRaIu ns
Aneusuiiandy msimany uaznszau i

ANuduLSAUNsURURNWsmE Ay

thussnasgiumsguagUiouasigeenyd
#osldsunisquaiitiu (95% Ci= 2.084-
27.425, 2.072-55.752, 2.072-55.752, &g
0.015-0.592; p-value = .002, .005, .048 Uaz

012 MuUa16v)
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Table 3 Relationship between studied variables and home visit nurse performance by

using binary logistic regression.

95% Confident Sig
Variable Crude OR Interval
Lower Upper
Perception of the standard 7.560 2.084 27.425 .002*
home care
Training 10.748 2.072 55.752 .005*
Supervision 3.744 1.014 13.824 .048*
Workload .094 0.015 0.592 .012*

*P < .05, Constant = .014
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