a o
Unlay
AN MMIUINsaUagUMWIUIUAIUNM S UskazaANamandasUielsaiEass
Tuluaguyuaios Jamingwasas
oiing usususa

UNAnga

Yagulsasesudulymansisaguidfyssiulszwanagzlan d9mauiielsasess

v
= '

Winduegemniiluades flinnudeinisuinisguaguainitiuinduide s saun il

e

npUsrasAiialUSeufisunsiuiuazanumaniwesilslsaisewanmunmnisiiuinisgua

o)

guamituluniwsinnazseiu 5 A waslymavassauasdoiausuiugnisliuinsavnind

@ '

Urungudegradudiaelsasestluaguvuiion fminanssausdiuam 100 au l§38iEenuuY

3 v

1219394 Nutayalaen1sduAwAliELUUADUNIN ATINERUANNNTISAeInEE SRRl 3 vinu

v o

o A 4 oA ) DR Y
LLasmmmmmmmiamam'ﬁi'ugLLazmmmmmma@mmwmﬂwmmﬂmﬂ‘U 0.94 waz 0.96

audwu Anszideyalagldatianssauuiasnisaaeudi

Han1TITenudn mssuivestlelsalseseenmunmnisiiuinisguainidiuluningay

agluszduyIunans (X= 3.50,5.0.=0.61) druadrruaranianinsinegseduuin (X= 4.10,
$0.=0.751) Tagfruuinisiiadrsanuiulauagfuusnsilaunniian nanisi3eudisunud
AadsmumanisenummnslruimsaunmiihuinnniAtadsnssuesnedideddnmeeda
sy 0.001uAzANIUANAISE NARABANNMATIEE 53U INNTigaRousnsTlagiuusms
(d=3.85) Haymevassaidndgfe Sunudwiditeslifemeduiiie uaslnatdeslumsguadiiae
it Teteeuus fuimsmslinsatuayunsvhauvesiinasivdnlunisliuinnsguaguain
fthuegeatsdauasmnifindnaudmihiviedadmihingudeulunmsguaguaimiithy
Torauouuzanuanmside fliusnsmaiudnuaivesnseonideutiu Waaluns
Tu3nisithu wanelvidsloudgvas auleflazduilelymavnim waznsziedesulunisle

Auuzdlun1sauagunmauesigUlswariaua WenmuiAunmnistiuinsaunniitulng

AEALY : ANNMUINS Msguaguamitiy gelsaisess nssud Anuaiands

*

HY8fans19138 anvivinenmansguain iniivedualeivsssunsey



202 Journal of Public Health Nursing May - August 2017 Vol.31 No.2

Quality of Home Health Care Services in the Perspective of Perceptions
and Expectations amongChronic Patients in Urban Communities,

Suphanburi Province

Chawthip Boromtanarat
ABSTRACT

Current chronic diseases are important public health problems at the nation and
global levels. The number of patients increased rapidly in urban areas, therefore there is
an increased demand for home health care (HHC) services. The purpose of this descriptive
research was to compare the perceptions and expectations of chronic patients on quality
of HHC services in totally and 5 aspects. The study samples were conducted 100 chronic
disease patients who lived in urban community of Suphanburi province with purposive
sampling. Data was collected by interviewing with questionnaire. The content validity were
done by three experts. The reliability value of this perception and expectation on quality
HHC services were 0.94 and 0.96, respectively. Descriptive statistics and t-test were used to
analyze data.

The results revealed that the perception of chronic patients on quality of HHC services
was at a moderatelevel (X= 3.50, S.D.=0.61). But the expectation was a high level(X= 3.50,
S.D.=0.61), especially in assurance aspect was highest score. Comparing the average
expectation towards quality of HHC services were higher than the perceptions with a

statistical significanceat the 0.001 level. Theme an difference between perception and expectation

was empathy aspect. (CI =3.85). An important problem and obstacle was the number of officers is
not enough and have less time to take care for chronic patients at home. So, the executives
should be supported the operation of HHC service by strengthening a multi-healthcare
professional team and increasing or circulated the number of HHC officials should be done.
The suggestion for health providers should be more times of home visits, given the
time for service, talking for patient’s will, and interested in listening all patients’problems.
Moreover, eager to give advice about self care for patients and care givers were to support
self care, and improve better quality of home health care.
Keywords : quality services, home health care, chronic disease patients, perception,

expectation

*Assistant Professor, School of Health Science, Sukhothai Thammathirat Open University
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Table 1 Mean, standard deviation, and level of perceptions and expectations for quality

home health services in both the overview and list of sides among chronic disease

patients’perspectives in urban communities of Suphanburi province. (n=100)

Quality home health Perceptions Level Expectations Level
services Mean S.D. Mean S.D.
1. Tangible service 3.46 0.63 moderate 4.09 0.80 high
2. Reliability service 3.52 0.73 moderate 4.05 091 high
3. Responsiveness service 3.46 0.71 moderate 4.09 0.68 high
4. Assurance service 3.64 0.66 moderate 4.19 0.76 high
5. Empathy service 3.51 0.70 moderate 4.16 0.75 high
Total 3.50 0.61 moderate 4.10 0.75 high
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Table 2 Comparison of the difference between the perceptions and expectations of

chronic disease patients on quality home health care services in both the

overview and list of sides. (n =100)

Quality home health services Perceptions Expectations t p-value d
Mean S.D. Mean S.D.

1. Tangible service 20.79 382 2457 483 592 <0.001 3.78
2. Reliability service 21.11 4.37 24.30 549 472 <0001 3.19
3. Responsiveness service 2076 4.26 2458 459 579 <0001 3.82
4. Assurance service 21.86 3.94 25.18 456 521 <0001 3.32
5. Empathy service 21.09 4.21 24.94 449 581 <0001 3.85
Total 2112 367 2471 451 575 <0001 3.59

'p <.0001
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