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Abstract

Communicating with end-of-life care patients is one of the significant competencies
of nurses in palliative care since good communication is an important tool for efficient
treatment. In this regard, the nurse-patient communication can effectively bring about

information about the illness along with the patients’ feeling toward their own physical
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conditions that help patients and their families adapt to the existing illnesses and to be
able to behave appropriately with the disease in order to reduce suffering in order to
provide the best quality of life of the patients as possible as they need. On one hand,
communicating with patients is an independent role that nurses can do. On the other
hand, ineffective communication can become an obstacle to hospice care.

The purpose of this article, thus, is to provide nurses with guidelines for talking to
end-of-life patients and their families by using communication techniques in order to know

how to effectively and beneficially handle with late-stage patients.

Keywords: Communication techniques, Palliative care, Nurses
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wiouedmSuimeIUIaldoanT N1SMTENaN U AIWINaeN kaTIATlUNIIARET WALANS

a Y U U d’l
LG]iEIlIZ\JIUQEILLagﬂiE]Uﬂ’i’J PNU

1.1 mawseudidmiuneruiagdeas toun

[y

- Pimugai/anaananuNsaLanUIesEazgaie naanauldnis

o '
IS v 4 add |

doansifiedaiunmsiBeiedaudusn vinuai/anafnnrenumey e liiangAnssTunIsOLa
o Y Ao Y a v ¢ o Y & A ANy =
HUdeszevaavineiia dwalitianadwsnisquana vanmsiugiunngiuianisd lawn 1) &
ANuTkarANSANTIRNeItuNSUaLUUUTEAUUSEADY At/ Asnsrinnndssiiuldls &
ANUAITILAzERNTUANILAALAzNSARAUlave Uy dnsilaiunlvigdaelddedans Tagdae
anduladieaues Lisesn aaguaznsglaugidmune 2) Wilanisegiuanudutegtures
AUae Tinuwidiey sensuludandiiedu uazanuaiusalunisusadunuedld 3) wWilads

ANN3AN BsunlkarANAnvesisdauwanseiy geusulaienuuInuaAuaug e

a ol

< 1 a 1o A [ [ 1 U Y = a 1
vu I@almmaﬂm lela’]LEJEJQ 3m§’]ﬂ'ﬂllﬁULLaglﬂﬂaﬂ@m@ﬂiﬁUﬂiqﬁjﬂﬁﬂ fAuasala wazaulane

Anunntuazdymuestieeg1993eds aAnudilall agvilvneuiagensu nieuaslviaaiuay

Ualenmaligilsuazaseuniireyq ihguuuainuies lnedanueinynauddngninluiiies

a

nagmaduitam wilunziiinnnuidninndnaduanuiudievewidunis inbildaiunse

' (%
aa v o

dnanmantdla weruiamisastienseaulidnanmiauugniieanuily (Yuuia fsaI0,

Y

w¥nd dudly, uaeindng daundin, 2557; Tdan Jes@ad uaviud deenuwi, 2557; nesaudnwm
NIUATUAYUUINNTAVATN, 2562)

- wssuANikazinuen1sdedrs weruianazdulquadUoe

o N g Yo ¢ = = @ v oy v v o Y

wazasaunsy vsaludlidUnw adsiinisnseudeddvnieu Inllanusineldunisguanuy
UseAuuseaas MsquarUleszezgaineg uaziinsiniinvevseldimalinlunisdeans uatam
Au3erataaieinueianuiule danunsen danuawnsalunsdeasauinliaing
AMNULIRRBliAUAULEY NsEndansUoys AgvilmAnnsdsanyszaunisal avinye n1sil

a3 anudnlaluisesiavdeasgvilvinnsdeasiussavsnmdu Tneldureulumsnieunis

!
a o v a §q

doans9idnAny (von Gunten, Ferris, & Emanuel, 2000; 11aan Jozdal wagiuf dsauum, 2557)
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Igun 1) wihdeuas Inqusrasdiagnaneiuiitheuazasounts 2) Usudiuiniheuazaseuns
nswerlsthe $8nogasls uazesnlivliomdelud el 3) dusziduladning Avasuas
aseuaTududomauiiioldlunsdadulanumunisquanielilumsuidymludiaszes
anvievestin 4) Iauiuazuaniudsudeyadstunasiuiensuausinudesnis mmsdn
warorsuaivesinouazaseuads 5) Aumuaziuundmanglunisguatnusiudu fana
mandy/ amnuns A Aande wazmnundivesiiouazATeuAia 6) 1AUNUATALA/ 3
Famsiumnudesmsvesiiiouazaseuass uas 7) Anmuusziiunaveanisguasesioiiles

- wSeudeyavesthy nervamsnumwheaudiladudeya

=

Al a 4 LY =3 1 14 A o 14 1 a ] =2 3 4 !
GU’ENQ‘U’JEJ‘VILﬂEJ’]“UENﬂUﬂ’NILILQUU’JEJQWﬂGZJ@MUaVIUuVIﬂlﬁ Wy nusyidou TudeauSnen Wuau neu

[V

a = P = v v Y ¢l 1 o
SuN1sHeans Wiewlsndeuay inguszasinagyanefiudiisuasaseuni
a v o v Y ! I =
- wssuRneuinwgnsdeansiudUqsegiane vinddymises
msdeansiugUlenseiantidula newnanisyaneduaudug Tuiiuiguaiienisnsuidaym
32U wagnenuR nlwinwensieasiud Ulgegaue (Shannon, Long-Sutehall, & Coombs,

2011; Ftinan YogRad waeduf deenuu, 2557; nosguAny) nsuatuayuusnIsaunn, 2562)

'
&

1.2 Mmste3uanudl daaades uaziailunisdeans anudiiiozdeans
Iwmngauiu maduiierunudus Gou aw Lifldessunu fuasaine msdaditaiauns
B ised{aemanevituenaiidyvauamvinliduulaile Sedndesduuug deuduguassa
somsfuilinmsaunusiaiies uenainineruadedlieglunariiiSurieissrlurisnaniiay

v Y

waneiugUe wenenueglillorlsunsuniuvazyane wu Wsdnd Judu uszeginssewing

Y 9 kY

a 1

werurauazgUaslilnduazlilnasuAuly werewed lilasinvinsseninaneunadugiae
wagdndululdastenedugvae indslumsvdaifivszdaniamae werwnaduduasuas
mauﬁamﬁmﬁjaaﬁ’ulﬁﬂﬁaae‘ﬁdL‘f]‘u‘vi11‘7fr;iauﬂmaLLazMQQLﬁu@aumuwlé’ﬁszLf\m (ARna wipdlsand,
2559; T59ufnh nesrasay, 2563)

1.3 nMswssugtslarasaunsy loua 1) Msadeduiusain weruia
msasduiusamiugUnigiazaseunsd Tnguanteanianiseeusuuazlmnesi wuzidiies
wazinmedieyiniiidufing i suandsiifiuiineruiaidnuaziiuaudidy vinliiAa
aruduesiayaulingda suiuansdinnundonlumsiauesudniemie Slufouuyud
(love) sl (care) uaziolald (concem) uansoondsnrunarswlugmaivasyana Bullsgdae
Fondedihelignies TnanluniseSuiedssiiag feanudule suilsdymitdvieszune
2) mauansraidla Fonse Wame asdluasan WiAesR wswanuAaiy sousunuidn 1
arundufuies wosdofioludald avdsmadenuaimmssnsuduegieann dafu msadis

(%
(% 1

v o saa = o °o w = YR Aa o § v a v
AIMUFAUNUTN AR ILALLINWUIINAIUAIALY LUBDIIINAUNUTATNNA V]WiﬁLﬂﬂﬂ?qulﬁj’Niﬂ (trust)
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v A

(Caswell, Pollock, Harwood, & Porock, 2015; 31aan Uez@ad wagdus Jeauuy, 2557; Afna
wAdlsat, 2559)
2. syvguiiunisioans ftunoumudidu fail
2.1 Mg Wunisuanseanisadnuasniug Uieuazasauasy
iielinssenfuuaziinanunounatewionfiagyanedely Tughsmstnniedy werwnans
wuzidesteuinfoosls uarlimumiserls finihilogls Welwtnevsudoya anduyeay
Boshe Wheu ilellaunrieSudunmsaunin naenaumsuanseeniesnisdgitaelel vilaisan

TmeruialianudrdyuazgensuludidUie Wy n1sisentelagnies “aiaaey Aas....”

2.2 YszdiuanunienvesUisuwazaseunil Tuueasaidigonamnde
) dll a = ! d' 3 ' w ‘:7/ ¥
vsawitesiuly Feldwngaunasnweneglunatu lneawd “Juldnal... wisuuazee1nIennne
AuiunTewany” “Iuidpelniluunz nievsnneud” (Shannon et al,, 2011; Afna u1A3LsaL
, 2559) saumansuszdiuaudeensvesUisuazasounss Tnguseiiuinladeyasglsundie
Ve ' v v = = vy NG A v v
sdnegels daens uavesnlviiewmaelusedle avslideyawiigUlisuazaseunianesnis
nylulSunaiuvanzan wenanil Aesseinsesnstideya weemedldnwfidudning
& 'Y o & v D a A v Y Iy Yo o A Y 9 v
nsunmg uidndndusiesld arsedureligUleilsenwindnlalaig Toanaduiensydul
HUreuazasouATINALAzkantoanineuIamailaTeaulaludadUisnn Wy “As” “ua?
og9lsmony” \Dudu venfsdsidunadiuieriudUieiisuansisnnuldle aulouazaieln
AUglad59de9 WU “VImaageTeng” uarauddniisuazaseuntiuiuiiveln
werwailagUlsuazaseunty dnsmiuginazasviowdomludnidvigna el Uqela
numwheudlaluddgUaenednase adadunisnssAuligUaeliansessnely wu
HUenndn “dueginligng aulalaledutse” werwnamisuain “aadselauayianiigngly
aulomas” \Jusiu (Shannon et al, 2011; Caswell et al, 2015; 3tinn Yez@ad wayTuf dsauu,
2557; nesguAney nauatduayuusnsgunm, 2562)
2.3 ideyalndtAesiuanudussunniign a5wegfinuniwesUie
& a aa 1 O o § v v = s A v v o
Wudanigden winstnnngUaegasvilvid Ursvinanuielawniiuiigua anusisesdsa nns
wensallsa Inddntunisinulse wazuuamslunisshwilse limatanisguanvitlinisg wa
1eFu Toyanlimsivsslevdsiuiumsidmeaiianisasdmnuiiefnnuaulaneulvdeya wwu
“Aal.. Woaznsulnupz7 Laundegvey 151a1u750teedula” (von Gunten et al., 2000;
Shannon et al., 2011; Caswell et al., 2015; Ungid1 yesANAY, 2562; NBIFIANYI NI
aluauuUINISaUAIN, 2562) weruiamsiveyalulsshuiithisuasaseunsidnlufemnsiu
- v a - 1% ! b Aa v 1%
wieldlunsdndulanaununisauanseldlunsundymiludiasser gavinevestin luanuiuay

waniUAgudayadsiunaz Ui onouaueIAIIUfABINIT AN ankaresualve Uisuas
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o
v

AseURsY atuayunuuReldenngAnssuiianzaufumannal Tnene1uiana Ny
{Ue WU “avniseludinaidennsindoeneudn aaszvieedlsas”

2.4 psaevinsndlanssiudUieduszesq Inan1snauau/fmgn
ileliiansaneuaussmudesnsuayirutiemdsldnssiuiifihedesnsuasdunsudu
TdsineratlafvasigisdlansatuuasSuilefielnglidaauluies wu “winal..@7
w1 werwraitalednansgin... Audeeiduin 7 Hudu usldamsufoRvesiul mszagyinli
HUde3andndauazidnitgnasivaeunasaial (Adna uiadlsad, 2559; nesgudnyd
NSUATUAYUUINTEVNN, 2562)

2.5 yausun1sasunlasonsuaivedd Uqe 1uwsesunfnilanans

[

1 a LY (Y 5 L = a v ] s a a =
W@ﬂ&lﬂUEﬂU’JﬁlLﬂﬁJ’JﬂUﬁﬁiiﬂuu E;lJU’JEIE]’]ﬁ]Iﬂiﬁ dela Hante wseliwelufaneiuiasiuie 4

Y
¥

WWeTulAloAU TR NTYrinAUYIMISY ftiu AsadlassswAresensualiintu Lazinns

1% o ¥

dnnnsiversuaivesilsegranmunzan 8niie WusasundnlinaneiugUasuds gudloudvae
gansuiulsalad wineasiugUaslupiweouudilisensufiluld Wik anudiaedninesls
£ o g vy, Voo 2 o oA 1 & v = | a 1w P
P fdeglsnviligtheidndadavieldauiesly siuvaewntadedu wu Ysadudgieiinneg
duan (delirium) saumeviselal 1Wudu Msseususnwanteanmevitne Uides visedmn
n1sngnndn n1silalalaudamsanna1u Wudu (von Gunten et al,, 2000; nesgafnw n3u
AUAYUUINITFVNN, 2562)

2.6 linszurun1sneruIalun1sguan Uiguwazasaunsy nTeuIuNTg

a A4 o o A a a aa o

werurarduas osfledrdg A ldlunisuszidunisuszidu (assessment) n153dadadgnn
(diagnosis) NM5319uKY (planning) NMSUHUR (implementation) wagn1suseiiiung (evaluation)

2.7 Mm3asuany eduganisaunul weruiamisiinsasuiieniann

“Juthsldnmneiuduses...” Jusu

'
[ A o w

3. ¥YLUMANNTADENT Humstuiinuseeudrdnlunsaunun Yredesonanns

o

[ v

yyaa i ° v ‘:4' o & aa ! Y =
ﬁumuqiﬁﬁwmajuaqﬂmﬁLUﬂqiﬂLLaVIi’]UGUEJQ;IJaV]@§Qﬂu LUU?ﬁW‘UQGUEJ\?ﬂ']TUaﬂﬂa’nﬂUIUVIlIf(‘JJ%LLa

v Y

linsauagUisuazaseuatilianusaiios (e JeeAad uaziud deauwi, 2557)

a a v Y 4
MAUANITABEIINUY Eﬂﬂ?&li%ﬂ%ﬁﬂﬂﬁﬂ

a 2

nsideyaunUienienseuniiegraiiusedniam dedldvinuelunisieans

11NNINTAUNUIA LU mﬂﬁ%’a;ﬂaﬁfuﬁi’ﬂLﬂu(ﬁaqmauauaﬂuﬁﬁ%aué"gLLazGﬁamaﬂé’aqmiasjw

Y Y Y

WiAse aseilan1sdeasiagyilinnshatiussqlaegneiiuss@ninm loun

£
= 4

1 leuandusu “du” 11nndn “150” (-You message) Usleanidusunde

&

“159” "38 “An” YU 138N You-message YnueeAUIAnA LAY ANAY uadmid Adsly

q
Y

Usgloaffudumig “du” vie “Adu” w30 “Nu” (-message) BeaieAUTANYNWIANTT LAY
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UselepnlSoudiou Wedeasiielildnanmuiidesnis “sueenliduewasy” (F-message) fu
“Ilupaulsinuerlinsu” (You-message) warludselondug wu “sudeleiisornruiy” fu
“usorheehaiulis” 53n You & I-message Tiaesfininasnnezlsdu You ie I-message 61
wudnu You-message Tiuasudmelvalliidu -message unu (Jian Jozdat uaziud ds
d1uw, 2557; Nedaufnw nsuatuayuuINsavnn, 2562)

2. Uszlflug U1euazAsounsIbuy a1u-uan-a1a (Ask-Tell-Ask) wadindeaelu
msrumasiieglulavesifilnouazasounia aismnuduiusuazanuduine ouansimeuia
udzuilsiommaildesuretymavaim sufmsudssifuvesteyaguamigiisens
dnlaldgndes demanalasldmanaiedn “oxls” wie “adnils” nindesdiniu “vily”
wmsgvlisangnemil nIegnaumauiia maudaegileyielunisdssdudym Ay
AoanT AuidnuazauAalafni fUleusausdnotglunisatudiaiy wieldveuau ns
aufionszau PrelvEeResnuuasdauTmmndy Tneweuianvganannasilussiiy
ffny elvdthefinnsuniinessavanuegls uasnovdsiigtisuarasouniiesniludamyi
g wvilinisaunuIneuaussudoInsiameivesfinsuazasouata Sniadsans
wanseenfanIsia snsagliauddyiuiinuresUisuazasauasy waia Ask-Tell-Ask i
Funounugdu fail (Shannon et al, 2011; nesgufiny neuatuayLUINITAVAM, 2562)

2.1 a3l (ask) Tnglwranuvaneidn eawlifihesyyfsugmgunin
YosnuLes vanidssAnuiansaneu “lu” vie “Lily” lnglulnudssivanzan fuilsie
anuganienlalagua uazlnnalunisanunou Wy “viea1lsimmiosdnya naganeenils e
SN

2.2 van (tell) iauandsudayangnaaslunarlviizay ndayad

v
A a

o & ' [y ' a [ 1 & A a | 1
ANUULALEDAAADINUNUFTIUAINTLAL lumimu 3 Usziauluumazass lan1wnseudgnenis

o« Y

I3 6

e nandsanislddniniansunmd dusasnszdu Tynmdeununnuansduney wienns
A3RRNAULZEN

2.3 07 (ask) tiensraaeumeila wielideyaldnsanmussiiud
endeatumsaunuuazdtasfiausmlunisaunun wu “gadinweslsies” sauiauen
(tell) fugedn nerwanein1snTIaaeud esuelnanevseds lnsvelnitivesuieanudila
MEANAYDILUILLEY

2.4 shaneratuseu Taonsgaulsifineauau wu “auilerlsazuen
isAslvsae”

3. n13ileeg 19 s1a (deep listening) Duinwed ddgyarduusnigUasuay

AsaUAIRBINITREININ NIl eTinde Weaeheddlauayldadu Idiwzwﬁmm An vime uay

msuandean lnenlwisilennuwasanuidnaudilaludnduasdu delineruadilaigesss
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I

AuAn uazauiAnvesiUaeiieadulsn varsedansil ey Wunan 510 widi 019ld
Amoulae ludeaiuaueylsias msadunisadresnnuduiusia WelonaliUasuas
asauafldssuieaunniuazanusnsu lnsawizlunisaunuiasusn aslidiasuas
asaunsiillomaldiaredrafuiivazldniwnieluseninansils wu aum wdrminduszeze
diedomrinidssuilafisaruddla T¥nsdudafingauwasgnmasinay Taniwmianig
WaZAIN 5%’?18@1@14’;61 (Caswell et al,, 2015; 3tnnn Voz@al wariud Daguum, 2557; Neana
unedlsa, 2559; U1dien yae¥anau, 2562; 159udni nesdiadey, 2563)

4. MsagsiouAINidn (reflection) luseninafideans neruianIsnaazsiou
anuianifiodunsuddsifilsuazaseuasmauimeunainlalumiuin Fesm emnuidn
fiftsuazasouniuanseoninisvimwdedye saviildidumedalumslitoyadounduedis

FaRumenwne vnanunsaaieussuaivesUievsenseuniilasgsgnaesvsngay vl

AUaesdnimenuaiuiidilaiessmiigUismaundye1auniase waeiinrnuiantindauasde

Aadzan...” (Aiwa uiadlsa, 2559; Ul yaeshndy, 2562; 1saudng nesdiaseay, 2563)
5. wanseanisnuiueniiule (empathy) n1suanseanianiudla wiesan
= v ¢ Voo PR o o 4 « Y e
Weules nerenudilaensusinnusdnvesiisuazaseuaiinussauiuaumndvsiny “nswnds
v av mvo vee I a v a o « I y A b
anuzan ” nefldlohanuidn/ddesvemeiuadluineites “wilawnunldlas” dnslv
rmtemRelngAusnkarUMsaunatugthe gllednuenitliveulilasinasans (sympathy) w
Yoo A A Yy < a o A A o W 4 Sa v v vee
sAnflelasumnuiveniiula (empathy) FunesdleddgluFesiie mnulilumssuiauidn
voujUae (i VezAad uawiud deamuum, 2557; 159udnd nesiiatey, 2563)
6. M3ldaruldsy nMsnguieile/ Weuld dnaznuneia Uiemasdneslsed
AUI8019MAENUANUARA NTeMAITIUTINARYRINTHRANT YT0AINUNATIALIANTBITN 13D
yee a4 Awn v & I aa v i Y a o
Au3ane1e InganeisedigUisnndlasenin dady sguiisuany nadeslvdieandn
N nsldvinwensReuludmsimanzay felviUlsuazaseundisaniounaty 13dniign
1$e3n elvigUaglafanuniuiieNniznassuieaudn senindungiuianisieegdie) o1aly
v W ' - A @ v D P ' o 3 = o
nsduda Wy ueeiilvaguaeiuny Wusu uddesnwdUiedn “wervia dunauiunal... deludn
Wn wevgvenlalvudr Masaneslsey” Judu (Afwa u1adlsan, 2559; nesgudnyi nsu
AUUAYUUINTEVNN, 2562)
7. 88INAINILUANIANTANVBIRILDI0BNYT LNTITNTITUARIANFANTUNIS
doinfinnuaidalunisyeneiuiUan wu “weruiaiedizananenlanenmSesdidounu”
(FAna u1Adlsat, 2559)

8. izﬂmzi’qmﬂﬁﬁwLLuzﬁﬁLLﬁQﬂ’;&JL%’JLﬁﬂLU NYIUNANNAULABTUNUNTIUIA

=)
=
N
2
:')o
2
Lo
)
ee

AwuzdungUae e Adeddidnlaisessniintuegsine fuiehonaaaldis
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wuzudaAld fady deuaslimuugihmisazaudinenouiiiiumfiaeldismaut Jym
og1lstanazldnaiiuegndls aavinemndndudoslimuugiin asdosdma wu “uan
wgrvIaiunm weru1a9e...” ns1gUiee1vssneundunin “aneruialdldidukuudy/
wy” Beilfnisaunuienavgdosavasiuil Ayafiunagininde “aaunsassudtlgyminie...
9useds” wie “aniinervianeguanulta visauldas.. quAninduediels” Giiaan
Yozfal wayiud 9981uun, 2557)
nsdeansiuganszergarine Taeguaeidugudnane (patient-centered care)
Fnsdoansiivarnuans JuegfuuTunuazdrsnafiiatufudiouazid
ogslsAmumsvhanudlayuuesnsgualasliigiieidugudnans (patient-centered care) @4
flosduszneviidde e Wanuddydonisvhanudilaviun wazanudesnsiuiaies
FU2e wazUsudsuununssnulimnzautudilsusarse iunsuedansisaionives
fUnetes nszutumsguagtaeslagliiithodugudnans Uszneusmeesduszneuiidfayfio dum
Lsawazanudulae Wladiayana nuuimeslunissne asuasuguaimuazanuduiug

v
1 ~

77 wazAseguuiiuguauduass Tnoguarislsa (disease) uazanudutae (illness) Tudaeiu

Y

IS4

s?jﬁL‘fJums@JLLa%’ﬂMLawwzimmaﬁﬁa WinauianelavesUle wazausiualunssnw an
ANNIANAME ane1N156199 danudavgusenisguan Uisudazsne TaglanizAnudulae
(ilness) vianedls Uszaunisalvasidieneniusnnie 3ala wagnginssuiiinainlsanienis
Wasuwasrag Tudds Wuanudusswanzvsiwnazynna vainvaty wazdudou aunsa
a % 1 [ 14’41 faa o v @ 1
asunglawanansiulumuuaiugiuwazUszaun1saldin msianudilalsakazainuiuiae
(Stewart et al,, 2013; Santana et al,, 2018) mmuaﬁ%@ﬂamﬁuquﬁﬂmq Jo9AUsenaui
d1ftyAe NMsdeansiaseuaquisnsiiteya n1suansdisnnuritly AUl MSESUNAS wag
n1shaeufeIn1sveeUle (Constand, MacDermid, Bello-Has & Law, 2014) lagdimaiaf
r-:ll ¥ o 4{' U Vo b4 U lel
NeteauazanusniunUssendldlunsdeansivitiessozgaving fall
1. wAilA IFFE (dea-Feeling-Function-Expectation) 10 uwmad An156A U1A1
Wuthe Wumshemudilananssnuveddsasiesyanalu 4 Ussiiu (Naun yanng, 2558) il
- | = idea (AUARAMNNTALAIRULSA) NMSUTLERUAMUARAINULYED
Aernulsaiiady TnefiansaniuikagAugnierainufnaudlaiediulse s

ANV ANYRINTWeNleIANARAINEN IR AW YasEtheTiume ddietsalull
“Tuilbiaurgsmmue iluezlsuipey” “guaniiezlntuanmgvesmaiviied” “quanidesls
Antuivealuvazil” “enisvanlunuanvesnal visneiesls”

- F = feeling (A1udnsiadalsa) n1susuiduauianvesgvieseniny

[ ' [
= a a = 1

Wutheintu lnefiansanfiuiuaranumuizauvesniuianiiinlusonuiudiesiuaie
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“lonamuovenintulsa.. i udisineelsas” “vaurdparanionardidanioliny” “oslsiiv
inadnniraunniignluvaszil” “ausuindnaiusdaaeg dwmnnuenariiidmsdulae udmass”

- F = function (wansgnuvesnisilulsasonsaniiugin) n1suseidiung
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Abstract

Medication safety is an important health problem for older people. Being old aged,
there are multi-facet factors that possibly affect drug interactions, which are physical
degeneration, cognitive impairment, chronic diseases, unnecessary medical practitioner changing,
and individual attitudes toward the use of medicines. Common problems among older people
are drug interaction and adverse drug reactions that cause geriatric syndromes, e.g., memory
impairment, delirium, urinary and fecal incontinence, fall, malnutrition, disability and mortality.

Nurses play an important role in the promotion of medication safety for the older
people by comprehensive drug use evaluation, patient education, correct drug administration,
supportive equipment or method providing for the aged even ones with physical disability, and

cooperation between a multidisciplinary team in order people to bring about drug safety.
Keywords: Medication safety, Older people, Protocol for nurses
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Ussansigeeneidnsiivgsuegieinslugng 20 U il teglud we. 2563 fduou
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!
(aging society) (Ns3AINIE90 Y NTznTRMITALE LAz A ETuAIB e, 2563) uazasidy
daruifgeenglavanysaiuuy (complete aged society) fio TUssmnageetyiifionysaus 60 Tuly
innnin¥esas 20 vesUszynnsiavaalud nel. 2567 wardsrsigaiyseaugneen (super-aged society)
Feflussrnsgeogiidenyannm 60 Yiuluinnninosas 30 vestszensvionuslud wa. 2578
(FdnanuAuENITUNTNAILINISIATYSALAL FIAULIIF, 2555)
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101 2 ¥ia st unudadaueny eedanunvesnsldendiutumanssuiu (polypharmacy)
Seway 29 - 75 (@van Fewmusviaina, 2561) wansenuanmsidensiuiunatsvunuluggeeny
NNV MAANAT1AB91NE1 (Adverse Drug Reaction: ADR) 819tAnsunsnseNnaiuaeie
3N TNAYUNATE15enI9e (drug interaction) Fadntudessiusvdennimesmandy
darmansuete1 wieqnsIngveselusrmedsuutadly deldueididusandag navesns
AnuiAsenserineend eraviliiasundeangilunisinw wienathafesvess ity dwa

nsgnulviiinng uen1seaseny (geriatric syndrome) 1 89a1nA1sld e WU AUTIUNNS 84
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olufgeongvomerua Tunsdaadumislisogrumngailudgeeny Wolduiiugiuadves

wenuafi sz ldlunisufuinsneuasuusmseiinud geeneyaeliiinenudasnsivsie

Hasonemall
RURT] 9

Uadendnavinbinialsgywinisiden

=~ a

geegiiaudssenisiintaymiainnisldenlauinnitaunguisdus ewindady

9

=D

[%
o Y

vangUsznns iadeduanely ledud JadeiiAeadudigeeny wazdadansuen ldun wadingsu
nsldemesiaeeny Twanden fail

1. fadeanelu fetladefiivadesiumiigiens ldud nsvuiunsdsuulasmes
$19ABAINNTTUIUNITYIT (aging process) Tidsnanowndyaamansuazindunamans vinlw

4 e

fasongTloniaiianadiaiosaine (Adverse drug reaction: ADR) A UfiSenilintulusnanie
pFsnmsldendernaitlilusyudidenistestu msidadelse wagnsinw lneufisedy
\Jud aitlaideanisuaziusunseserlden Feavdenaligni veseniutunsoanas @san
1309095 YIYNA, 2561; NWAIINT ANENIYIUSVY Uazdd @1ana, 2562) Nan1sAn¥INIThen
vosrgeenglulnniamiensuaisvesussinalng nugnsin1sidnfusneddlulsmeiuia
desnmamsaldulifisUszasd evar 2.40 wazanuFAzenliifieUszasd Yovas 2.30 (Fuins
NI, glsassas Tewuedlsan, uasyluns mayauiaeana, 2557) wuamsuidamae NsdnUseia
nslde1 sudseulnsuazomnsiaiy dnanuennsdiafiswingg raensumsianNuinnssuAvIe
duasunisldenlaegnegndes Wi wwenuiiu uinanideusuusemuen viieuinnssunaes

dnendmumssuussnuluusazile WWudu (nquanns ingngaus wezddandna, 2562)
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2. Uaduneuen loun
2.1 AaRananandElden (human ) Useneusig nstdenmenutes
(self-medication) 1 N157081M NS LET MsFuUsEueldimnzay Sulsenuuaeny
doswnlaifenudlunmsewtumney wiesmemasvial ey s enudeiFesnisld
psiaiy msldemadon uieanulngineg dansfnwiiinudn fgeenylnefedeluguy

nva«v\ll 4 a

U uRdligndeuieniunslden Ae vinnsasivaeuislduas Tununeny dwalildemvunegvie

Y

Fewanm fwginssumsulszmueiildduldmusdswms wu mssuiieen msldenlal
aluaue nmsUFuiiavieansies wasmaAuinuelimanzan (glyssn devusilsnd warlsum
elyRan, 2558; F1nn Agaauey, InTan grisiyad, uasUing &gﬁmﬁﬁqmé, 2562) Wonanil
ganudn dgeengdnlvgiindusuusenuen uasnaemslunslden (awn deiai, 2553) wumns
witenuunumhivesetuia Ae msussiliunnuianudilevesgeeguazai Aeafu
N15lten warANAINITAlUNITUTINTEIAIEALBY (NWUINT AINGNIYIWTVT wagd i adng,
2562) Indnuuzthundgeenginsaaeuiununegneulden UuaanelvsmvisdeTununengeylu
Fumaiidaay suadamidemiuladn Wanwilne viedadnualiluanadladie wuends
AuEEYIaINNIITINERY Tunuaengen udskaidsnazausuusadsafianiAaty (Giaen
AINOUDY LazAME, 2562)

2.2 aulaisaudalunislden (medication non-adherence) L{udaud
Rerfasiumsldemumasmssnwmesmmd Iiun nsidunssnmeswiaifles vielinduluny
wwndasdide nsldeligniewnuununislden Wesnlssudeyaliasuduisaiven mslsl
UitiRmusuuziiiedestuenild usenslbidemstuummdiotueildogvieansiiietu

2.3 msldemaneviingrufunatsruiu (polypharmacy) iesnidhiu
nsShwfuunmdnaeaumsiznsilsaniuvatelse dwaliinu]ise1vesesesUle (drug-
patient reaction) uagn1iinUfA3ederuveseos (drug-drug reaction) ilwgnivesen
dinduvideanas iatlamnguennisrgeeny (geriatric syndrome) tilugnsidedin (gnanas
$niaa, anfushis 25iae, wasyaian luawwd, 2559) s1easiden Aann319 1

Tayalulseinalneg 51891UN15AN¥1984 Vatcharavongvan and
Puttawancha (2017) wu31 §geogluyuvuiininuynvesnisidensiuduraigvuiuieiesas
29.00 - 36.80 dwSunuIeuitmauunumatifiveaneuna fie nsduasunisshviii
Lilden msdanenisiiauisedeiuvetesiest swiegUle SIAUNMTNUMIUAITUIUITE1VRY

o

Hasenguazigua ieannsldensiuiuvangviin waziuziilvidasweigusnwiieiiunisldend

Y 9

o

Y
Iosuiuwnmdesnw (Fvan Sewvswmayna, 2561)
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M1319 1 nauenfilduasuaznisiinuduiusseninen (drug interaction) IWUNANLEIAIAUTLAR

Ty efinenanssnu uaskansenunaunn (Jett, 2014; Uil dudeiniug, 2561)

mﬁyﬁaﬁuﬁtﬁﬂﬁzylm g1iinoHansENy NANIZNUNIEVAN

dlelsauiy denalignivesenmeduiiady

warfarin phenylbutazone - AMzLdenRNRAUNR
metronidazole
aspirin

antidiabetic sulfaphenazole ~thanaludenm

sulfonylureas chloramphenicol

tolbutamide phenylbutazone

chlorpropamide warfarin

phenytoin phenylbutazone - NRINTEAN

azathioprine

methotrexate

digoxin

propranolol

sedative-hypnotic

chloramphenicol

INH
allopurinol
sulfisoxazole
aspirin

diuretic

quinidine
cimetidine

ethanol

Walwsaunu denaligndvesensduanas

warfarin

prednisolone

quinidine

lincomycin
tetracycline
tolbutamide

chlorpropamide

barbiturates
rifampicin
glutethimide
disopyramide
barbiturates
barbiturates
rifampicin
kaolin-pectin
antacid-iron
thiazide diuretic

corticosteroids

- AUUNWTBILUNTNTIF
- Juaq
- namsvinuvedlunsean

- namsvinuvedlunsean

- 91M5AwAINY1 digoxin laln

widaedy Aauld adeu

- Wlawudn

- SERUANNIANGIanaT Ty

- Inziaenaandng

- lERNgVISURNIAFETOER

- Wlawutnas

- Jaanztiovas

- NIYATHUBIMTANAS

- thanaludens

- pauld ooy eems

71899739 URUNLAY
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P o a [ o . .
miuJaﬂuLL‘tJmmqLnammmﬂuggamq (pharmacokinetics in older people)
) s . . a = = aa A ) 1Y) Ay vo v
Wndaaarans (pharmacokinetics) A NMsANWIRIENTNT1INMEIANISAvET las Ul
oA n1spaduen (drug absorption) N13nseateenluddiusiey vees19n1e (drug distribution)
WAUBAELUDIEN (drug metabolism) wagnstuaeesle (renal excretion) Auvantl druduna
a N a = o &
PNMIUABULUaIN NI TINET0991ANTZUIUNM TS AL
1. M39ATUL (drug absorption) s¥UUNANEIMTVBNEFI@ 18NSR BuLUAd
waneUsyns loun anudunsalunseingeminsanas Msduivesmaiuemsanas USinuns
IadeuveniendunIzmnzamisanad kagnsanasuasiuidlunisgadulumaiuemis aiu
daalvinInnTuenana
2. N3N31MIYe3ET (drug distribution) HasengiinsiudsunwlasesAuseneay
Tusmeninasenisnsyaremivede loud Usunaniilusanig wianduiile uaglusiugayiiy
Tudenanas luvasusunaladulusisniodintu dwalinisnszaiedvets fazaiglanluun
Y v = = X = Y Y cs' v o = o
anas ANuLtuveselufendg Wy Jwmsatudiuivennazangladluludu asiinnsnszanesi
a & £ = a o a = Ql' o g v Ao o = % o
WinTuwazeangnse LI Wshiudayiuludenianas vinlienduiulusiulaanas dndqu
yosgludoniundeniniu Geihlrdlomananatiafeslauin Wy g1 Warfarin Gadugnanns
Y a = g v v o = e{' £ £ aa
wisivendenddldunludasenglsaidlauaznasadonfieangns lageangnsvinddnlunis
v o v o 2 @ & a < a a . .
gudanszuiunsadndadelunisud siivesdonyi W 938 uLa (vitamin K-dependent
coagulation factors) Tus19ne lawA coagulation factors II, VI, X wag X $2ufslUshiu C uag S
/-3! 1 Y A < v YV
Feaawaliaonudasag
3. WANUaRaNYeY1 (drug metabolism) H981gazin1sanariavuin Usuiu
WWeavlnaisuniudu waznisvirnuveseulailudvanas dwaliaiuaiuisavesdulunis
idnelaanas vilieregluinnieuageangnilauiuiu Jufanatiudsaladiedu wu e
propranolol g1nauiiagyimtngugan1syinauvesans norepinephrine wa adrenaline Heilua
lnensesiafiSusviin beta-1 Uay beta-2 receptors dwalvivinlavinnutayas ANusulainanad
uazinlaAutIasg
4. M3Tungemale (renal excretion) NM15aARIYBIENTINITNTOININALLOIAH
(Glomerular filtration rate: GFR) n159 usanii nasalaneas (tubular secretion function) kagu3 uad
donillvar1ule (renal bold flow) daalvisigndussnmalaiilenmaavauuasiianatnadedivey
19 81 benzodiazepines, warfarin, opioids Hag verapamil (Jett , 2014; Ulen audzinig, 2561)
WndYNarans (pharmacodynamics) A NSANYINITOBNEVEVIIWOINNY (What drug
does to the body) #3onsNeNTiNasnoI NN TBMIHANIAUTAAT Lara3TINe1eseN nalnd
08 ¥ a O v aee s £ o AY 1 ] 1% = a
bmAnNanIiunfisUszasrAegnatun1sine wasnanliislszasdfo o1n1sinafeas iy

8981 N153UVI81AULATIES 190895 19n18% 9t g 1 muneu09e (drug target) SIu84
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o
v

ANNFNRUSSEsIUIRe T TR UNSRoUaUes N ATUlLI 19 (dose-response relationship) adau

Tl us smaveseresyuulraiswdonuasssuulszam fanuitgrdiulmyinasofumis

PONOVITVIEIBNYLNNINAUNLLE TIUaBER (391519 2

M58 2 NRueAiTUselarovAANaT 1 ABwTadURTIBkaENISNEI U (et , 2014; Ulan

auUyiaug, 2561; nquanns Indn1eyausn uasdd andng, 2562)

pharmacokinetics Lasnanssnu

ngus"/Yoen

v = a/
NAUI9LAYY/DUNTIY

A1INYIUTE

1.mi@(ﬂ€7jum (drug absorption)
Anudunsalunsemngemsanas
oH sy maduemsdushanas
Usuanmsivaisuresdonniu
NTLNIZOIMITANAY NITANAITOI
fuialumagedalumadueims
NANIENU deualinsnaduenanad
2. N13N3£ANAIV987 (drug
distribution) TusAuanas ludulu
Semeiuty dwalinisnszanedn
veseazandldiluthanas mn
dutuveseiludondegeiu uaven
favaneldalulaufinisnszanesh
Wutusengueniuiuty
NANIENU

g1e9ngVisluseNIelauInNTy

NQY active transport
%am calcium, organic
iron, thiamine, aspirin,
barbiturate, phenytoin,
ketoconazole (Huenidl
anvazilunsngeu gnan
Fulanluaniznsngs)
NG BWUIATN
(antimicrobial drugs)
Foen sulfonamide (:Ju
g1iuAUIUSAULER)

oA co-trimoxazole

ngu enanAuAuladin
(anti-hypertensive)

1) e1dutlaanie (diuretic
drug)

e thiazides

2) beta blocker (agany
Tulusiulad Fsoengusla
wnlugaseny)

Fa# propranolol

Iasurweenlaiieswese
mMs$hwiesannsane
andalades
lgnansamuAneInis

Tsale

RufRvlesy Ralase
WAIUAA NANDINTTARLIU-
VUL MIale1N1THU

¥ = a =
e UInfseel gy
= v ' o v
Aisweyvinasiamnilouan

A v a
pauldonIeu

- Wumnadeus

- 13’1mwa1ul,§amt,axﬂimg
IAg9

- whiimduauiiedey
83u1un InT1e MU
ussuludon
(baroreceptor) daula
fon1siasunaseuiy
ladintinoas

_ Bonludsauaunanas
anAuEsalunsveu

YUV

FUNABINTUANIVDS
Tsaseaveniilasu
aunsnAIuAL Snwilsa
viaawiuUSnaansTy

suneleusaly

desaneneengrsld
wndu fonaia
amsthadesddunntu
ATHIUNADINITTILALY
pgslnadalnszainiie
Tugfaseny fonisun
%umw&;mamaswu

WNNg

- AITANRNTIY
TupaBeus vmaly
\HonuLayNIAYIAg

- spdinsr N MENaann

NAY

- nszAulvisanmasnIy
o A

- seTepnnsiUe

919115 ANETULAS

duau
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A1579 2 (79)

pharmacokinetics wagHansEnu ngue/doen nadafey/aunse N1INEIUIA
3) calcium Channel - Qiu Drug metabolism - @Iu drug
blocker metabolism
e nifedipine
4) alpha-blocker Abs - anudulafinduas - avamANsulaia
Foen prazosin Waguvi athsaiiaue Aoy

IGHIEEERRERHIRR
(anti-coagulant)
Yoy warfarin (Usuaden

Junulushuanad)

ngu fulsrdn
(antipsychotic)

#Hown lithium

ngx eulsATuLAT
(antidepressant)

Foen amitriptyline
ngu oriiinasevilauas
vaenALdon
(cardiovascular drugs)
o amiodarone/

quinidine/ digoxin

Boaudeithas ey

@ @
UIFI

- NYAOTTUUUTEAM LU

Fuau wiamas 9n

- Anuduanluyingy
(postural hypotension)
- ausdeundeundu
- melaveu Wuniien
loduden sladuiin

Fangsitvsonsanin

Uni Tl ufisue vise3dan

aniluay s g
<@ a

MsNeddiu Uinfsuy

UINFUNS 18RI

- Qiu renal excretion

Wasudseun

- dunpnziienosn
fevigasIn I3 IAen -
funpnmzidonsanlu
9018

- AnaNdY TN
Azdenainniside
\don Anmuna INR

- vullglugUae
néwilewalamennn
RRIRRERREM

- szdinsr N MENaann

NaY

#UNRBINNTUILALN
prainbaunludy

GARAL]
Y 9




O |

MsETInendeneTUIansEIeuINg1 Swmdamesys U7 4 atiuil 1 unsau - wweu 2564 25
A1919 2 (910)
. . ' = Yy o )
pharmacokinetics wazNanssny NYNY/Yo8 NAYNLALY/BUNTIY A1TNEIUTA

3. lauadanyes (drug
metabolism) Yu1a/Usinauiden
Iwarudu/ Msviauvesoulud
fuanas Aumdnenlaanasyinlien
oglusnemeldunsnntu
NanszNu
vhlgneglusnsnieuazesngys i

T LI T NS R S RSN

4. msfuaeesla (renal
excretion) N1suangMslnanas
NANIENU
vilsioreglusameuazesngydle
vutuAsnatadedldiedy was

yaglauiniu

NH3 YIUBUNAY
(hypnotic drugs)

e benzodiazepines
barbiturates

ngu fulsrdn
(antipsychotic)

%a&n amitriptyline,
fluoxetine, haloperidol
ngu anticholinergic

- antihistamine/
analgesic

- antidepressants

- antimuscarinics

- antiparkinsonian

- antipsychotics/
antiemetic

- antispasmodics

- anticonvulsant

ngu enanANAuladin
- calcium channel

blocker

- beta blocker

NEY YIFUIATN
(antimicrobial)

Foen aminoglycoside
group eilA kanamycin/
amikacin/ gentamicin/

streptomycin/

439U Ty Fuau
naUsEamMEIUNAN

nagudnsmela

Tunensedunsydny
Auaudgunau Lhinnw
= o Yo
viaou Ty/ Wlasui
ANUAUE AUV
wiuwas Urnuis T4

viean Jaanazliean

- Paudswranuaulain
1 Wlanutas Fuduau
uag Viosyn vinndei
KATYN BEINDIVNTUINTY
=
widanuau
- Fonoanaulsilu
= v a
pauldonieu
- Qiu drug distribution
| =& Aa I |
AAIIFINUIULTU 2 LN

FeilriAwalauin

SENAMENEARNUNAL

=

Hasogninnizaues

€

viou lsaden (geaulis
7O NOUA UBUATY
1170) AISVENLABINT Y

gngLl

- EhseTsonnsdnafes
Toalawize1n15%u
Fuau 1ReUnaU ausd
Geu wihila wnduega
1naae

~ ndenmsinniums
VYA IMALNUUNNE

- mNUINWIAL Tioayn
nszdiliud fah
1N

- ihsedsludiinnizsdeon

anuanla

- FUNAUPLIREN
1né%n
- pugdhleiRNLnUnn

Ueatiuviaayn

Tvioenetne) sz
pINsHanaaalaeg
FANNUNANITNUYDY
9 WU eGFR,

creatinine




26 Journal of Prachomklao College of Nursing, Phetchaburi Province, Vol.4 No.1 January - April 2021

o
\ g

A1579 2 (79)

pharmacokinetics UasHanNIENU najum/%'am nathafsy/dunse N1sNEIUIa
ngu ersziutiniazan nagudnismela - fanmedswduidon
N9ONLEU unaluszuumaAueIMs  denannidensantu
- analgesic fiwmolalagsiv ATEWIZDINNG
- narcotic analgesic NILANNTU/AN - danpanengamela
agent duau amnuddey - AamuAile

- anti-inflammatory

- NSAIDs

ngu e1dinasievidlauay
=

nasAlan

(cardiovascular drug)

o . .

Yy digoxin

*|Annatnafesladngly

Hegene*

RURT) Kl

ngu eanaudulaings

(antihypertensive agent)

F981 ACE-inhibitors:

captopril/ imidapril

ngu ransduthimaly
\&en (hyposlycemic
agent)

Foen chlorpropamide/

glibenclamide

Vioagn

laAuRnIE Ny

lane MlAdetin

ANuAUlaRnanANaME
Wasuidyueu unlu

gu danaliinnisnannn

=~

NNAN UarAIASITINUIL
W 2 win FevilviliRee
Inunn
Aannvimaludensh
Igoy Fanasudnideenis
enlugtngsonguiedi
fnshauvedlaunnses
Aansladedludens
ﬁmmsmzﬁumwﬁq

ADH Lagu1aLndaws

creatinine, eGFR

- N NSAIDs A35
Sudsgmunionsnms
Wiouy iieannsszae
LADINTEINY
Whszinsduvesinla
1n&%n Funpeniseu
vioade \Jooms
aauldondeutaniies

Auaulnfsuy

- dunneIns3ule

a ' ' I3
Waguieg195Ins,
- AineuAle

creatinine, eGFR

FUNADINTHANINE
Jenaludendn/ n1ie

Tudeuludonsi

wuaUfUaedussuliinauuasndelunisldenludgeengdmiuneuia

mMIiaANIEINTaveNaegiazaseuailunsguamueaneiunslde daudsy

[y

o

o & £ Yo ] a P Y a [y o/ a =t
LLEW?\]'WLUUG]@QI@?UﬁQLﬁi&JLW@IﬁLﬂ@ﬂ’l’lllﬂa@@ﬂEJLL@S@WWTJ%LL‘VWWU@U Y[TLYR ANU

1. nanmsilasulunisuimseniiiinaugnees Yasndeunygeeny we1uis

AITEANANNISULURRILMAN 10 R 6194 (Edward & Axe, 2015)
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1) Wgngnuila (right drug) Ao NMTEIYNABIMULHLNITTNIVDINNE
Tnemsnsaaeufenniiluddinisinwuenme (doctor’s orden Tuthufinnsudvnsen minen uaz
ieese/ aanne/ wenlignieamsaty uazeuTesn fiviwesen/ aanen/ uisen

2) Wnnagndes (right dose) vianefia mslsiemuunafiunmed

3) WigUaegnau (right client/ right patient) vianefis nstieniugUaelagn
yana muusunssnyveanmd lildenduduaeinau fMeonsameaeudmdummdiudegiaenn
aSariouliien

4) TgAms (right route) anefia msliendugaemamsiiunmeds uas
avdeuIndumsiivinvauazdasadodmsumslieviaiug Tneaseaeumad feldnsetu
fdamssnwasunmd Tutufinmsuimsen nseen uwaviaaneitanansa Wiy mefiunmgas

5) Wigniaan (right time and frequency) {Wumsdneliig Uaeldsunsany
e uaeA R WA

6) tufingnéfes (right documentation) et Mmsastuiinanilieadly
Tutuiinmsusmsemunanitienas siuil mananilierdudUissnsuannadummeds 19
tuiinnailresadulutuiinnsuimsen weuiuiinmmsaaduluduiinmameneuia mnlild
TWendugeliduiinmawaaduluduinneanisneuia

7) asadeuUseiAnsu g Az insUsLilug nee (right history and
assessment) Nefs MatnUsyiRuazAsRaeUUTE Iinsuewesithe Tnslowyog iy iins
witen AedeenivhligreiRaensuililiidustnadmaui wiuiugiae wasdedhithemsoans
Tnq Agheuilubirugae

8) NMsiAuIwarayagneas (right education and information) 1eA4
mslimnuuasdoyaduiisetafismeisndueiifuaeldsu nafiraniminnsnudies
LaroMITReTioan U NS UE s intiue

'
a U ¥ a

) @nsnazlasutayaeiuen wayansluufiasen (right approach and

\O

fight to refuse) MNEAY HUABLAVENANTIUNANITINEIAINBT 9INTTIALVDIYT Wazdldn5Naz

dzf

UfLesn1siuen
10) M3nsI@RUURATe158MINeT YR (right drug-drug interaction and
evaluation) uazmsUsEIiugnaes mnefls mamsvaevsiiavesen warewnsiguaeinsldiu vie
vilavesen warensiigtieidsldiuey fazdsmansenuseUszavisamussedifiiefddlstuey
2. Weuad nwiA BaiunTEUIUNSIUA suuUasess 1sngluiegeeny (aging
process) ﬁﬁ\maﬂizmuﬁaﬂizmumi@@%m (drug absorption) NM3nNTEAEFIVBLEN (drug distribution)
WnUBAaNTede (drug metabolism) M3tugneeyidle (renal excretion) islWAnALAsEMn

Aomsldienfivaense Uett, 2014)
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3. Ussluauwingauvensidenvesyaeny nanudess lnansedientdielu

msdenldenmanzasludgeaniey loun

[
v Y 1

1) Beer criteria fulunuuUssdiuimungdmsudgrenaifiongmus 65

9 9

v Y

33Ul WRnsananuldmnzauesemalsalszigaseny waglimdsddsausedsh
YL UVDULIAVDINTUTELIUNTAASUATASEROAUIZIINNYT (drug interactions) lWlUAIY LU
s 5 ngalvg) fio (1) eildaslilaglituiulsanianinzsine vesigeeny (2) oritliaas
THlnsdufulsandeniazaine vesggeeny (3) srfildldudaaslddeniussinges @) o
Fndudpsuumunsvinauredle (5) vrildesldsawiuidesanduiizeiseninendaeiu
(American Geriatrics Society 2015 Beers Criteria Update Expert Panel et al.,, 2015)
2) Screening Tool of Older Persons’ Potentially Inappropriate Prescriptions
(STOPP) iuiedesile/ wumsnisionsanmssuliemunnumsnzasvesdouddisl mnlsd
Fovinu vizelduummimsusziiuyseiansltewesgeoigegsnsoungu fMeomsdnuseRReiu
msldeluussiuningg 1iun elinvesen UTinauasssesnaiiuilnnen savienayulng ewnsiada
wazdnniy Tnouugihliggsongvidedquatien ewnsiasa wagdmiiusineg inliwetuna wiletae
pyrdeU UMDy wastufinlhiuloyaitensguasiely uenantl wenuiamsasUnNEINIS
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Abstract

This survey research aims to examine levels of knowledge, attitudes, and
preventive behaviors of Covid-19 along with associations between the understanding and
personal factors among people living in Amphoe U-thong, Suphanburi Province during the
Covid-19 pandemic. A set of questionnaires focusing on knowledge, attitudes, and preventive
behaviors of Covid-19 in order to collect needed data via Line application. The reliability
ranged in value was .81 alpha. The representative sample was 455 persons, as well.
The data gathered from the questionnaire mentioned in the aforesaid, after being
analyzed by Pearson’s product moment correlation, shows that:

1. Most of the respondents age between 30-49 years and graduated with bachelor
degrees. 46.07% of them have high-leveled knowledge of Covid-19, 80.7% trust that
Thailand can get through the pandemic and 83.40% are sure that finally the spread of
Covid-19 can be controlled. 99.80% of the representatives wear face mask when they are
outside the houses.

2. Educational levels, knowledge of the disease, and attitudes toward Covid-19 are
positively and significantly related to preventive practices of Covid-19 at level .05 (r =.10,
.18, .16 respectively).

Healthcare providers can apply these findings in order to educate people about

Covid-19 and to promote the appropriate preventive behavior among the Thai.
Keywords: Covid-19, Knowledge, Attitudes, Behaviors
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Uszansam uazfinnsudmsenaudedunihssuuuuiidinsin 3) wadné leun anaasade
YILUILUALUAAINT ANNINAITUINITNYIUA kazAuTianalavesSuuinsuasyliuinig
spuuUimManeIUTahedanaen sty farusnyaslaesiu fevay 88.49
uans3del fuivnsmanmanerunaaansmir U Suuumdunsiaunaanmszuy

USNNSNEIUIaNUIgELNReIN1SHB LY
ANFIARY: NTNRIUITZUY, NMITUINITNEIUR, MIedinnaInis

Abstract

The descriptive research aims to develop and evaluate the appropriateness of the
nursing service system in the observation unit of Phrachomklao. There are 3 processes of the
research: 1) to analyze situations and nursing service management in the observation unit —
fifteen key informants were specifically selected from both providers and clients, then a set of
semi-structured and open-ended questions were used in both individual and focus group
interviews in order to collect the data. 2) to set up the nursing service management in
the hospital 3) to evaluate the appropriateness of the nursing service system in the
observation unit by creating an evaluation form based on the AGREE I, then handed
down to the specific samples selected from senior experts, providers and clients before
analyzing the data by percentage.

It is found from the study that there are three main factors that help develop nursing
service system in the observation unit as follows: 1) structure — the appropriate and hygienic
safe zoning, along with the sufficiency of efficient nursing agents and tools 2) procedure - the
ability to use standard suidelines for admitting and referring patients with worsening symptoms,
to apply proper nursing process operation, to record focus chartings, to effectively communicate
among the nursing team, multidisciplinary team, and clients, and to set up a participatory risk
management in the working section 3) outcoming result — patient and personnel’s safety, nursing
service quality and providers, and clients’ satisfaction. Approximately, the appropriateness of the
nursing service system in the observation unit has been developed to 88.49 %, as well.

Nurse administrators can apply the findings for further quality development in

the observation unit.

Keywords: Nursing service system, System development, Observation unit
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Abstract

This descriptive research aims to study the predicting factors of unintended pregnancy
among adolescents in Tha Yang Hospital and Tha Yang Health Promoting Hospital, Amphoe
Tha Yang, Phetchaburi Province. The 163 samples were pregnant adolescents in Amphoe Tha
Yang, Phetchaburi Province. The document was gathered by predicting factors questionnaires
focusing on 1) individual factors: perceptions of unintended pregnancy risk, unintended
pregnancy severity, preventing pregnancy benefits, and preventing pregnancy barriers 2)
modifying factors: ages of pregnant adolescents, husbands’ ages, family incomes, and
knowledge toward pregnancy prevention. Data were analyzed by using descriptive statistics
and stepwise multiple logistic regression analysis.

It is found from the study that 60.73% of pregnant adolescents are the unintended
ones, whereas the involved prediction factors are husbands’ ages, family incomes,

perceptions of unintended pregnancy severity and of preventing pregnancy benefits. All

factors had an effective prediction of 24.20 percent ((* = 32.05, p = .00). The analysis of predicting
factors showed the increase of perceived severity of adolescent pregnancy (OR = 2.56, 95%
Cl: 1.34 - 4.88) and family income (OR = 1.00, 95% Cl: 1.00 - 1.00) are factors predicting a rate
of unintended pregnancy effectiveness. While the ages of husbands (OR = .90, 95% Cl: .82 -
.98) and the perception of pregnancy prevention (OR = .45, 95% Cl: .23 - .89) are the factor
that reduce the chances of unintentional adolescent pregnancy.

The results of the research indicate that the promotion of the awareness of pregnancy
prevention benefits should be practically developed in corresponding with today’s social

conditions in order to reduce the unintended pregnancy rate among adolescents.
Keywords: Unintended pregnancy, Adolescents, Predicting factors
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Abstract

This quasi-experimental research aims to study the comparison of maternal behavior
in care for children under 5 years who have an acute respiratory infection. To compare a group
of mothers receiving a supportive-educative nursing program with another group receiving
regular nursing care. The representative samples were 60 selective mothers of the under 5-
year-old children who have an acute respiratory infection and were admitted to the pediatric
ward in Banpong Hospital, Ratchaburi Province, taking two days for a case. After being divided
into two groups, 30 per each, the first one received the supportive-educative nursing program
consisting of 2-day meetings with the researcher, distribution of a handbook of the care for
children with an acute respiratory infection, and a telephone follow-up after the meeting,
whereas the second one received normal nursing care. The data were gathered by using a set
of questionnaires having Cronbach's alpha coefficient reliability of .85 that focuses on maternal
behaviors in care for children under 5 years in acute respiratory infection condition. The
analysis of descriptive statistics and t-test were applied, as well.

The results found from the experiment is that the groups of mothers receiving the
supportive - educative Nursing Program reach the higher mean score of matemal care
behaviors than they themselves before receiving the program with statistical significance at
level .05 (t = -7.074, p < .001). Itis also higher than the mean score of the group that did not
receive the program with statistical significance at level .05 (t = -6.974, p < .001).

These findings suggest that the supportive and educational nursing program,
which is continually applied to the mothers mentioned in the aforesaid, can help them

understand appropriate t behaviors of caring for their children.

Keywords: Supportive - educative nursing, Maternal behavior in care for children,

Acute respiratory infection
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Abstract

This qualitative research aims to study the development situation of public health
personnel in Praboromarajchanok Institute to support the Primary Care Cluster (PCC) team.
Two representative informants from the network of nursing and public health colleges in
each part of Thailand: Northern, Northeastern, Central (two sections for this area- the 1° and
the 2™ ones) and Southern parts were selected by their specific quality, then were classified
into two groups: 1) fourteen directors or deputy directors of colleges under the jurisdiction of
the Praboromarajchanok Institute 2) fourteen lecturers who are responsible for academic
service or personnel development affairs. Documents were gathered from profound interviews.
Content analyses were applied after the data saturation had come out, as well.

The significant findings from the research are: 1) the course management process
is a step of country's health problem solution 2) each element of the whole system has
its important part to drive courses focused on public health personnel development
that can support our Primary Care Cluster teams 3) All involved parties cooperate with
each other in building and developing the particular courses for colleges under the
jurisdiction of the Praboromarajchanok Institute. Furthermore, the result of the study
shows the effectiveness of the colleges in public health personnel development in order
to assist the teams, which are 1) the comprehension of policy to actual practice, 2) the
budget sufficiency, 3) the cooperation, along with co-research, from professionals from
outside sections in case of solving problems and approaching appropriate academic
services for the communities nearby. All lead to the active procedure for public health

personnel development to support the Primary Care Cluster teams, as well.

Keywords: Public health personnel, Primary Care Cluster (PCC) team, Personnel development
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Bnsiusrusudoya

F% [y

A v o A < 1% Yaal ¢ a = . .
Aadesniunisinuniuriudeya lngldisnsduniuali¥edn (n-depth interview)
ILLUUAUNEINILATIES S duntualnnublAaukazilvamanusstloslummnauilasuann
nsdunval Welviglideyandnlnedureiudy waziinnstuiinatrauiy vannldlunis
Y] '3 1 gj a U '3 1 0’./’ = Va o Y v
dunualusazassuseanns 45-60 Wil Tumsduntualudazase AugIdelasinsnuniudeyann
AT LilenTId AU NABILAEANNASITUYRIayalaTuangideya wenaintiminnuin

Toyanlasudaldauysal viedalddniaunuingUszasivesnuidde Mugidelavinsdaduniveal

[
v a

Asan 2 luusagFundinsdunivaliu3deazoennuides lionsi19dauAINgNARILATAIY
v v A v o [ % L3 5 1
AsUTIUYRlaYalasu wazdunuTulsslunsdunivainasiely
n15AATIEVtaYa
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avmnlunsdanamvesndesluiunousiely

4. Yavuinnyvesntlsaiuning Widuiadedes (sub-category) lnanisun
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iAenuiiannTIAY . ” (DSCPHTRANG11)
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quamAnneuieiSeu nsguagUiggUimeandu nisguagtiesz s msguagiaglsavasnideniale n1s
sunaugvulun T e NaNaN uaznIsHmUIANAINNITUSNISUSUT Uarn1TuInITAIealan Ity
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Abstract

This qualitative research aims to study social health services for old-age dependency in
Thambon Ban Suan, Amphoe Mueang, Chonburi Province, which belongs to state social
welfare under the responsibility of government sectors in order to provide basic fair
services for citizens. The ten informants have been specifically selected from ones who
live with and keep on taking responsible to watch out dependent old-age family members
for more than a year along with ones who take an important part of state health welfare
in the community, namely the community leader, community nursing agents, elderly
caregivers, head of the aging club, village health volunteers and volunteers. Before being
examined by content analysis, documents have been gathered by using a semi-structured
tool for focused group interviews.

The research reveals that there are five aspects of social health services for old-
age dependency, which are 1) universal health coverage, 2) medical and public health
services, 3) Tambon health promoting hospital, 4) home care, and 5) volunteer caregivers
for the community elderly project. It also reflects the characteristics of this welfare service
in Ban Suan Community that can be adapted to build up State social services, especially
health affairs, in order to organize the qualified services that meet local people’s needs

and are thoroughly accessible.

Keywords: Social health services, Old-age dependency
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Abstract

The quasi-experimental research aims to compare learning and innovation skills of
nursing students before being taught by project-based learning with the skills gained after
participating in the course using this particular learning method. The samples are 153 first-
year nursing students of Boromrajonani College of Nursing, Ratchaburi who enrolled in the
“Science for Life” course in the academic year 2018. The tools used in this study included
a project-based learning lesson plan and a learning and innovation skill questionnaire. The
reliability of the total scale was .92. The data were analyzed by descriptive statistics and
a dependent t-test.

It is found that after they were taught by using project-based learning, the samples
have significant overall learning and innovation skill scores statistically at the level of .05
(t = 3.28, p = .00), which is higher than themselves before being taught. The result of this
study can be applied for improving nursing students’ learning and innovation skills along
with increasing learning activities in order to improve the students’ clinical thinking and

creativity skills.

Keywords: Project-based learning, Learning and innovation skills, Nursing students
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Abstract

This quasi-experimental research using the same sample group in pre and post-
experiment aims at examining the outcomes of project-Based learning to build on further
knowledge of social determinants of health among undergraduate nursing students of
Boromarajonani College of Nursing, Surin. The 100 representatives have been specifically
selected to take the research tool: a knowledge measurement test focusing on social
determinants of health having confidence value KR - 20 at .82, which is a part of the
community’s folkway study project belonging to the subject named The Cohabitation
between Human, Society, and Environment. The data are analyzed by descriptive statistics,
independent t-test, and covariant analysis. All bring about:

1. The mean score of knowledge before learning was at the medium level (M = 7.09, SD
= 1.1) whereas the knowledge average score after leamning management reached the high level
at (M = 10.83, SD = 1.43). It shows statistically significant difference at (t = 28.11, p <.001), as
well.

2. After comparing post-learning management scores between groups, there is no
statistically significant difference. However, after using the pre-learing management scores as a
co-variability, there is no statistically significant difference, too.

The results of this research indicate that project-based learning management is
effective for building on learners' knowledge and can be applied for teaching management

in a nursing college in order to provide experimental and self-directed learning.

Keywords: Project-based Learning, Social determinants of health, Nursing students
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Abstract

This quasi-experimental research aims to study the effects of the use of a high alert drug
using-guideline high-risk dosing guidelines on nursing practicum and peripheral vein phlebitis in
the semi- critical care ward in Songkhla Hospital from February to December 2019. The
representative samples were professional nurses who took responsible for 18 patients using high
alert drugs. The research instruments consisted of 1) a personal data questionnaire, 2) a nursing
practice knowledge test, 3) a care practice assessment form, and 4) an incident record form.
Data were analyzed by descriptive statistics comparing knowledge scores using paired t-test
statistics, performance score comparison using the one sample t-test, and comparing the
incidence of venous inflamlnmation using incidence rate.

It is found from the research that after using the guideline, the nurses became
knowledgeable about high-risk medications rather than before applying the guidelines. The
results were statistically significant (t = -1.86, p = .04). The score of the use of preventive
practice in order to avoid peripheral venous insufficiency was higher to 80% than the
threshold statistically significant at the .05 level (t = -2.06, p = .02) and the incidence of
venous inflammation decreased from 11.12 times per 1,000 dosing days to 2.88 doses per
1,000 dosing days.

The results of the study suggest that healthcare workers should strictly hold the standard
guideline for the prevention of venous inflammation and should be trained regularly to improve
the problem as well as find ways to prevent and improve the quality of care for patients to be

safe from the occurrence of venous inflasnmation.

Keywords: Nursing practice guideline, High alert drugs, Peripheral vein phlebitis
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Abstract

The purpose of this survey research is to determine the perception of real
condition and expectation towards the health care services among older people in
Tambon Don Tako, Amphoe Mueang, Ratchaburi Province. The subjects were 243 older
people selected by purposive sampling techniques. The research instrument for data
collection was the use of questionnaire focusing on the perception of real condition and
expectation towards the health care services among older people. The reliability
approached by Cronbach’s alpha coefficient was .88. The data were then analyzed by
using descriptive statistics and dependent t-test.

The study reveals as follows; the overall perception of the real condition among
the older people was at a high level (M =3.51, SD = .66), as for considering in each aspect,
the highest was at the aspect of the acquisition of tools/assistive devices (M = 3.62, SD =
.64), while the aspect of additional medical/nurse treatment was the lowest. (M = 3.34, SD
= .68). The expectation towards health care services was at a high level (M = 3.92, SD =
.65), the highest was at the aspect of acquisition of tools/assistive devices (M = 4.02, SD =
.66), while the aspect of additional medical/nurse treatment was the lowest. Moreover,
perception of the real condition and expectation towards health care services among older
people were statistically significantly different at a level of 0.05 (t = 10.01, p = .04).

Therefore, comprehensive and efficient health care services for older people should
be accordingly provided with their expectation, particularly in supplying tools/ equipment such

as commode chair, hearing aids, wheelchair to be sufficient to meet the needs of them.
Keywords: Perception of real condition, Expectation, Healthcare service, Older people
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