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Abstract

This qualitative descriptive study aimed to explore the experiences of gastrointestinal
bleeding and the support needs of hospitalized medical patients. Twenty-two patients admitted
to the medical wards of Phrachomklao Hospital, Phetchaburi Province, were purposively selected
based on predefined inclusion criteria. The research instruments included a general information
form, a semi-structured interview guide, and a field note form. The interview guide covered
patients’ experiences from symptom onset to seeking medical care; their perceptions and
feelings regarding the illness and its treatment; the impact of the illness on daily life; their
understanding of and confidence in self-care before hospital discharge; and their support needs.
The instruments were reviewed by three experts, and the interview guide was pilot-tested with
two patients with similar characteristics. In-depth interviews were conducted after patients had
passed the acute phase of illness, during discharge preparation, between July and September
2026. Inductive content analysis based on Graneheim and Lundman’s approach was conducted
concurrently with data collection until data saturation was achieved.

Four main categories emerged: (1) experiencing unexpected bleeding symptoms,
resulting in shock, fear, and decisions to seek medical care; (2) experiencing uncertainty and
concerns during hospitalization regarding the illness, medical procedures, medication use, and
the impact of illness on daily life; (3) lacking confidence in self-care and the prevention of
recurrent bleeding, particularly in relation to medication management, dietary practices, health
behaviors, recognition of warning signs, and attendance at follow-up appointments; and (4)
needing clear information and ongoing support. Needs related to post-discharge self-care were
expressed by patients during hospitalization and therefore did not represent findings from follow-
up assessments conducted at home.

The findings highlight the importance of providing clear and understandable

information, tailoring discharge preparation to individual patients’ needs with caregiver
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involvement and establishing accessible channels for consultation and continuous follow-up

to address patients’ concems and support needs.

Keywords: Gastrointestinal bleeding, Patient experiences, Support needs
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