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Abstract

This mixed-method research, concurrent design aimed to 1) investigate the priority
needs regarding the health service system, participation in health care, and quality of life
among older adults based on the New Normal health approach; and 2) develop a primary
health care and quality of life model for older adults in accordance with the new normal
health approach within urban and semi-urban community contexts in Health Region 5,
Thailand. The study participants were divided into two groups. The quantitative group
consisted of 249 older adults and 70 community leaders, while the qualitative group
comprised 35 key informants. The research instruments included a needs assessment
guestionnaire, a quality of life (QoL) questionnaire, semi-structured interview guides, and
focus group discussion guidelines. Data were analyzed using descriptive statistics, the
Modified Priority Needs Index (PNlyogiiea), and thematic analysis. The findings revealed that:

1. The most urgent needs requiring development were social and psychological
aspects, with PNlyogified Values of .58 and .53, respectively. Overall QoL of older adults was
at a moderate level (M = 2.93, SD = .56).

2. The developed primary health care and quality of life model for older adults under
the new normal health approach in urban and semi-urban communities consisted of three
major components: 1) the application of information technology and integrated health

information management for comprehensive health service delivery with seamless data
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linkage across all levels; 2) the development of core health care systems and mechanisms;
and 3) the development of supportive systems to improve the quality of life of older adults.

Organizations responsible for primary health care services and quality of life promotion
for older adults should implement and evaluate the developed model in real-world settings
to assess its effectiveness and address potential limitations. Such efforts would contribute to

more effective health care management and improved quality of life for older adults.
Keywords: Healthcare model, Primary care, Need, Quality of life, New normal
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