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Abstract

This quasi-experimental research, a two-group pretest—posttest design aimed to
compare the mean perceived quality scores of patient referral communication between
an experimental group that received the intervention program and a control group that
adhered to conventional practice. The purposive sample consisted of 70 professional
nurses responsible for patient referral duties at a private hospital. The research instruments
included: 1) a communication program based on the SMCR Model delivered via the LINE
application, and 2) a perceived quality of referral commmunication questionnaire, which
demonstrated a Cronbach’s alpha coefficient of .98. Data were analyzed using descriptive
statistics and t-tests.

The results indicated that, after the intervention, the experimental group had a
significantly higher mean overall perceived quality score for referral communication
compared with both their pre-intervention scores and those of the control group at the
.05 level of significance (t = 33.64, 11.37; p < .001).

The SMCR Model-based communication program was found to be effective in
enhancing the quality of nurses’ referral communication by ensuring that information was
correct, complete, clear, and concise. This improvement contributes to enhancing patient
referral safety, developing nurses’ information technology skills, and improving the overall

quality of nursing services.

Keywords: Communication program, SMCR model, Referral communication quality
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a o N A Y = = ~ v ) aa
susuiifgInunsdeasdserUne Jesar 97.14 WallSeuiisudoyadiuyanalagadiinis

NAdou Chi-square Way Fisher's Exact WU liuana1g fan1s19 2

M99 2 P TOLAE VBLAAINUAAAYBINEIUIANFUVIARDILAYAIUAL

$19N13 nguneass (n=35)  AFUAIUAL (n=35) ANEDRA p-value

WM Jewaz AW Jewas

LNF 57 45°
NI 30 85.71 32 91.43
18 5 14.29 3 8.57

21g 84 27
25-30 U 4 11.43 4 11.43
31-40 U 5 14.29 12 34.29
41-50 U 15 42.86 17 48.57
50 Yuld 1 31.43 2 5.71

SETAUNTSANE 11 NS
USeuey e 30 85.71 29 82.86

UTeygyln 5 14.29 6 17.14
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A1514 2 (99)

$79N13 naunaaes (n=35)  nauAIuAN (n=35) AR p-value

M Jewar dwu deway

AOIUNTIN 1.36 51°

Tan 23 65.71 20 57.14

AU 12 34.29 15 42.86
Uszaumsallunisusznauivndnnegruia 1.71 97

151 9 25.71 6 17.14

6-10 U 5 14.29 6 17.14

11-15 9 9 25.71 9 25.71

1A 15 U 12 34.29 14 40.00
Uszaunsallunislumsujifnudesiaguae - 34°

7-12 wiiou 2 5.71 0 0.00

13-24 1oy 4 11.43 0 0.00

11NN 24 Lo 29 82.86 35 100.00
Uszaun1sain1sAnyIanIEN1esunIsHET TS (sl 28 57°

EHEE! 24 68.57 26 74.29

LAg 11 31.43 9 25.71
Uszaun1sainseusunsaesnsnszuaunsasadilon

laiime 31 88.57 1 2.86 .15 1.01°

LAY 4 11.43 34 97.14

a = Chi-square test, b = Fisher's Exact test

% =

2. MIUSIUTBUASLUULRAEYBINITSUSAMAINNNSEBANTATEIRDVDINGIUTE TEUIN

Y9

] aY v 4' 2 a N ¢ a o o ]
ﬂfjlﬁ/]ﬂa@ﬂmi@iiﬂﬂiLLﬂﬁllﬂ']ﬁa@a'ﬁ@’]lm'mﬂllLW@L@ﬂL@ﬂJ%@"IiNWUVLauLL@TJW@LﬂGUUﬂUﬂQNﬂ'JUﬂﬂJ
nlesumsuiRnuund nan153denudn naunaaesliasuuadenissuinnnmnsdeaisnisead

AaveangualaeTINeglusEAugwn (M = 4.63, SD = .31) diunquaiuay lnzuuuiadeeyly
=

N o [ [y

s¥auUIUNa19 (M = 32.40, SD = .57) FaANA1A UL 1N9TTEEAUNI9ARRANTEAU .05 NI

o

waglunneu (¢ = 11.37, p <.001) Aauanslunisng 3
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M1919 3 Anady (M) drudgauunnnsgiu (SD) wagnsvmaaeuil AXLULNSTUIAMAMNSHOENT

MIAIABYDINGIVNA TENINNGUNARDILALNGUATUAN

Ay ngunAaas (n = 35) nguAuUAY (n = 35) Mean t p-value

M SD SEAU M SD STAU difference

gneea 467 33 gwin 347 59 iunan 1.20 1044 <001
ATUOIU 4.56 31 gaunn 3.35 .55 Jrunang 1.21 11.34% <.001
TaLau 4.63 .30 gaun 3.37 .59 Junang 1.26 11.25% <.001
QPERILT 4.67 .33 gaunn 3.40 .57 Jr1unang 1.67 11.66* <.001
Tagsau 4.63 31 geann 3.40 57 UJrunang 1.63 11.37* <.001

*p < .05

% =

3. MAUIgufiguAzLULLAYNTTUIAMNAIMNNTHRANIN AR DY INIUIANGUNARDY

Y 9

{ [ Yo N @ 1 '3 a v a o '
ﬂi’]‘ULLagﬁaﬂlﬂiUI‘UﬁLLﬂiNﬂ'ﬁﬂ@a'ﬁ@ﬂlﬂmL@aL@?ﬁL@M?j@qﬁﬂﬂlﬂ:auLLQUWﬁLﬂGUu NANIIIVYNUIN

noulasulusunsudpzuuuaisnissuinunimnisdearseglusedus (M = 1.85, SD = .39) ugi

Y 9

mendslasulusunsuiinzuuuadslnesinluseivaann M = 4.63, SD = 31) sgraildudeny

o

= U

MeadAnseau .05 vialaesiuuazlunneu (t = -33.64, p <.001) deuanslumisng 4

M99 4 Anady (M) drndesuuiinggiu (SD) kagn1snaaauil ATUUNISUIAMAINNNSERENS

MIAHOVBINYIVIANGUNAGDY TEUINNBULALNAILATUTUIUNIY (n = 35)

AU noulasulusunsu naslasulusunsy Mean t p-value

[

M SD  SEAU M SD STAU difference

gnRes 190 40 ¢ 467 33 g 2.77 -29.59%  <.001
ATUE I 186 40 #1456 31 gwn 270 3333 <001
Foau 184 40 #1463 30 gwn 279 33.62% <001
nszdy 181 39 @1 467 33 g -2.86 37.47% <001
Taosou 185 .39 @1 463 31 gewn -2.78 3364*  <.001
*0 < .05
n159AUIIENE

nsguiguArLULRAENITSUIAMNINNSARANTNTAIRBUBINEIUIA lUNGUNAADS
AMevdad1iulusunsugnIneudnTIlusuN Ty waraindtngunlIunu eg1aildedAgyneaia
= ) o v & = a a = 2 & 1 ¢ a Y
Aszeu .05 YliunaUsyansuaveausunsunisaeansanuluwatealdudonsaiuladiounaedy
agedslunisenseduamnINNIFRaTINTAaYe U URMY e nlusunIuilesAUsenau

kY a @ s a a v L3 o &
ATUDIUATUNEG WS LBEALDULDNT (Berlo, 1996) @1u1500AUT8NANTTINLANUDIAUTENDU MY
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sugldsans muualineruiaf ufuaning dadefvUisiduddndunisdsarsnaon
nszvruns Fadunisaduenudaeuluunumming waznsedulineruiaannsaszydoya
nszUIUMSdssie danetenans uazdlumsmunszuIumsdeansguuuulualddndinou
Isulsunsa TnsRanssuauilusunsudadunsfauinuzuaganuaninsnvemeiualugiug
Q’a'qmiﬁ Juiladdgiunlugnmsusuuginunimnisieanslaesn aenndesiunanisiamn
Wsunsunshideyatiansiegldluwmaeadudensvadlsmeiviansien dwalineiuiadvinye
nsdeansingu eghefldeddymseda (o < .001) (Sriwichai & Suriyo, 2018) warlUsunsui

nsdaseuilomuargazideadeya (a13) MAertesiunisdwiethe Tnedniluguuuues

AllouuRnunsdeiedUienilassasisdanududaunaniuimaaulviaenaqesiuiuneuy

Y

a wva

n1sUuRunsdeansiiiaiusse Jedaasulviansidealu asudiu gndes Talau wagnsedu

= A & Y o a an = oy I a v
nsiiasiligunnilaenadeiuinAnfiillusunsufioansiilasaistiiiuanuasuiulay
AMAIMYBIAT A91UTIBUDI Phochai et al. (2024) NANwWaveLlUTUNTUNTASsBTRY AR

@ 1 v a v 3 ! A o =3 ! 4 Y a
Uzl udynenisveaweunatuladnud Tsunsuiiaududmalviguainnislduinisves

T = A = Y o ! ] 1% PN N &
NYIUIALAIDVIUAVU SUQUQGU'Q’]ﬂ']{LGﬂﬂ54135'1(1ﬂqﬂu@aqiaﬂmama?‘JMQ']WsﬂaidaWQﬂs"NWE] UBDNIINU

'
=Y

UITBUY Pongkamla, & Butson (2023) wuln lUsunsunsdeansaealinused@nsnanisaso

v af &4 S0 v & aa 1y I3 v o o a Y Yo
E&U']EJWSU‘U GZNGUEL‘VIL‘V?UFJ'] aqiwuﬂmﬂ’]Wfﬂﬂmqﬂ@JN@ LUUﬂ"\]"\]EJﬂ’]ﬂfUV]SU')ﬂﬂLWWUquaﬁdanqiaqﬂqiﬂ

o
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o A o
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1%
a

dwiodUaeuei5s (Phochai et al., 2024) wenanil WsunsuldmmuneduszneudFuansluuiun
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a

Wnnenisieansnilaunin vislun1uanugnaes asuaiu wazdaay (LaCharity et al, 2019)

v [ a v . = v ] I a a a s
#0AAR 4T UNANTITEVDA Ling et al. (2020) 1 AnwinaveIn sl seuunisdwiedidnnseind
(electronics referral system) Wu31 sguuAdn1sivualaseasawazainsginlunisdsetaya
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=i
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sadlo o A
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