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Abstract

This qualitative study, employing a phenomenological approach, aimed to explore the
experiences of health care professionals’” support and its influence on the psychological
resilience of caregivers of advanced cancer patients. Twenty caregivers of advanced cancer
patients were purposively selected according to the inclusion criteria. Data were collected
through in-depth interviews and behavioral observations and analyzed using the thematic
analysis method.

The results revealed that caregivers articulated profound experiences of supportive
interactions with health care professionals that enhanced their resilience. Four overarching
themes emerged: 1) providing care to relieve suffering; 2) offering information and communication
to facilitate caregivers’ decision-making; 3) supporting caregivers’ leaming and capacity development
through professional guidance; and 4) providing resources and service systems that ensure
continuity of care.

These findings underscore the proactive roles of professional nurses and other health
care providers in fostering the psychological resilience of caregivers of advanced cancer
patients. Emotional and informational support were provided to empower caregivers, while
structural and system-level support promoted continuity and comprehensiveness of care. The
insights derived from this study can contribute to the development of holistic, evidence-based

guidelines for end-of-life cancer care.
Keywords: Healthcare provider support, Resilience, Caregivers, Advanced cancer patients
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