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Abstract

This research and development study was conducted in three phases: 1) analyzing the
current situation of outpatient screening, 2) developing a clinical practice guidelines (CPGs) for
outpatient screening based on urgency levels, and 3) evaluating the effectiveness of the CPGs. The
sample consisted of 10 professional nurses working in the outpatient department and 300 patient
records, divided into pre- and post-implementation groups, with 150 records in each group. Data
were analyzed using descriptive statistics and the Wilcoxon signed-rank test. The findings:

1. The initial situation analysis revealed a lack of knowledge and skills among staff,
unclear and non-standardized screening processes, and insufficient patient referral
pathways. This resulted in incidences of patients deteriorating while waiting for care.

2. The CPGs) divided patients into five priority levels using a color-coded system based
on symptoms and clinical signs, providing specific care guidelines for each level.

3. Nurses demonstrated significantly higher knowledge scores after training on the CPGs
(Z = 2.81, p = .005). The accuracy rate of patient screening improved to 96.67%, and no cases
of patient deterioration while waiting were reported. Nurses evaluated the feasibility and
satisfaction with the CPGs as very high (M = 4.54, 4.71; SD = .52, .44, respectively).

The urgency-based outpatient screening CPGs proved to be practical, effectively
reduced patient deterioration rates, ensured patient safety, and enhanced nurse
satisfaction. These findings support the adoption of the CPGs in outpatient settings to

improve care quality and safety.

Keywords: Outpatient, Triage guideline, Severity of illness, Registered nurse
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nsAnnsasdarinauIkainuelunsmMsdansesUselivennisuasdnuse iilinseunqu dn1s
udsu vt i fiRnuiiganisdanses fnnszausinuazduiuyrainsliisanedu
Unasnu gunsalmsmaasuiitelsinisidads a gaiiviinnsguainuigiag (point of care) lal

a U k4 v YV 1 d’J
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“aulsine n15zaumin viiiardedlsimervialuneghen Uiy @ev
limsAnnsesign v lvidan1seegtaean OPD (vsnede uxungtaguen) lU ER (vungds viesanidu) gl
lanala” (SR1)

“gunsalluiieewe LildlinmmSeunson dosieluduii ER vilinsuszidugie
8197” (SD1)

1.2 unszuIuns wud nszvaumstunsdanseslidaau Galdlagnisda
A & v v [ v K [
wwmniiduninsgu ldussaunisallunisAnnses inasitunisdawenUssinngUaglaidaiau vin
T usasaudanudilalinssiu nmsnudeyalunisdnwenUszunngielilussuy i
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dandulunduin ¥IANTELINNMINUNILLLINIARNTaarNsAI AU ssInEUIeSEn I
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“t579mnseal ER U1msa ER Adefaenn vendlulagaenssou hisensand OPD
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“Tusnnausives ER laistuiluuaufuinisannsesii OPD ey 519euasralus
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YU IINTIVAUUINTY waziingURAnisalinisdans eaireldasaungulugUislsaiilaviaien
Weunay Y gUedeTin nan1sniiuImeunlenudna siniswauiwuiugiinisaanses
P Y a = b a o ada 1w v o a vaa
AUNeANsEAUAIRNAY Welvne v InndussaunisalansiunnseduiuuinisuJUan
FatauluTufianisfeaiu danuvivadsaonndoitunangudalseinsiazauideniieites
o < v - [ ! v Y ! &
Wnduiumensiauien1sui lutymangd feleyasalull

“RimenaauzinaiionIsueas #osld ET tube (i1eds vievaemela) udadesaly
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Fin
L3909 YN - dyyreuneglu Denger zone - defednuluviesgiRvnanidu
- gURmnnely 24 $ala - Andydnuwal “Hun” wiauiu
- ldFuansiimnielu 24 dalug Uszanuauludwinmgniau
- pain score >7
- naufivey Tussuutaaniaiu laun
Stroke , STEMI, Sepsis
TAGEHPR VG0N - dyeyraInuni - demsaafiunungthsuen Tnewh
- 91IMSIYUATYE BounEe SPUUTRIMeAI (fast track) T
- ewa7, 9113LU BRUNEY nsranaulifedseddy
- Buwduniheniildiiesdestu STEMI - Andeydnual “Gwndes” wioufu
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R
Uridniloy e - flheiiflonmsinunAdndes uwilifl - demsrefiunungiaeuennudiy
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- Andgyanwal “Alen”
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Andydnwal “Gun”

3. YsvAndnaveansliuuyfiinisdnnsesiUlsusnnuseduainugniay guiguan
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3.1 doyaviluremeuiaizndn 91w 10 au Nevuailumendgs donende

54.60 U (SD = 3.89 sgAuNsANWIAEn Ao seAuUSyawIviseisuwin Seay 90.00 seau

USeyeyln $oway 10.00 $owaz 100 [unenuiadndnuszanns Sszeznailunisufifnuedey

Winfu 29.10 U (SD = 6.54) way szeznalunsuforeulunuiiisusniads 18.00 T (SD =

6.82) A9AI519 2
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M1919 2 I warTeay Teyanluvaane uaivnglduuiuiun (n = 10)

378013 U Sovay

LW

VAN 10 100

YY 0 0.00
918 (¥) (M = 54.60, SD = 3.89, Min = 48, Max = 59)

40 - 50 1 10

51-55 4 40

56 - 60 5 50
N13ANEN

YTy nanseLisuin 9 90

ganinUSeyyeis 1 10
szezmUfiRnuinudasuen @) (M = 18.00, SD = 6.82, Min = 3, Max = 28)

Hoynin 5 1 10

5-10 0 0

11NN 10 9 90

3.2 M3UTHUTIBUAZLULAINSVINEIUIATVIIN TENTNABURATNAINITLY
wuUHURNITNEIUIE HaNTITITENUIN USINISIERUIUHURNISHENUIaTANRRELLTY kAL

'
°o v aa A U

unNFgeElTdEAgYNI9Eda Nszau .01 (Z = -2.81, p = .005) AIA1T19 3

Y

M35 3 Aedey (W) drudeauunnsgiu (SD) Anslsegnu (Med) waemsiuseuiieunghunnIi3ues

WA S NnoUkasaINSIWWIURUR (n = 10)

N15NAgdY M (SD) Med Z p-value
noulduuufun 13.20 (.92) 13 -2.810% 005
natlguwIUfus 14.80 (.42) 15

**p < .01
3.3 M3UTEULTIEUANNYNABIYRINITAANTOIUALEINTNIARIYREUIY 11U
300 318 Swundunou wazndin1slduwuun nanmsidenuin nmsdanseselaelduui i
NaN13ARNTBIYNADY Souae 96.67 BaNNINeuNIsdwnUiUR uaglinuemminavnisesu
¢ A o o o a va = ° a & v a
MInsIaNuNng Wameguiuneulduuiudn Fewuduiu 3 au Andusegas 2.00 T1gaziden

AR 4



103 Journal of Prachomklao College of Nursing, Phetchaburi Province, Vol.7 No.3 September - December 2024

o
\ g

M1319 4 91U wavTeray vesduwiugtieiinnisAnnsesgnaey/ ligndes wage1nsngnas

FHUNTENINNBURAENAINTITU IV TR

noulduuIUjun (n = 150) nalduwIUfuR (n = 150)
18T - - . —
MUY ERlIGH MUY ERldGH
gneas 130 86.67 145 96.67
lsigneies 20 13.33 5 333
2INIINTAG 3 2.00 0 0

3.4 prAniuveaneuIaInInseanudulule wazmnufisnelasdonislduun
UAUR namsIdenudn wenualienunmusenaundululs Ingaegluszauin (M = 4.54, SD =
52) firvuuuadngsan Ao anuazmniunsiildld W = 4.60, D = 52) uasingn fe AaUszudn
Alane Auen AN M = 4.40, SD = .52) diaaitswalasionslduuiuuRlunwiuegluseduin
(M = 4.71, SD = 44) fizuuugsgaludunsUssdiusasdanseddavmnuassingdu (M = 4.90, D

= 32) uaginaaluinulsglevidensiiaszisniadlumiienu (M = 4.30, SD = 48) 7391579 5

M1919 5 Aade (M) drudesuuninggiu (SD) wazszauanudniusoaudululs wazaiy

WanelasionslEuiuia (n = 10)

5789M135 M SD AU
anudululdlunisld 4.54 52 aniign
Aanulaladne msunlulgldgeenndudou 4.50 53 wnitgn
fianuagaanlunisunlules 4.60 52 wniign
ansorhunlluiiula 4.50 53 Wnitga
ansaldlaasslumsdansessae 4.50 53 wniign
Tnaviliusendnenldane Auadunu 4.40 52 Wnitgn
thuwfoaunldnoulinmmeuayneds 4.90 32 wniian
aaNawalasianislduuIufun 4.71 44 anitga
FadrdunisguasnumnzaunussAuasIiuladuedd  4.70 48 wniian
fiusyleviseguiiRnuanderanainainnisufifau 4.80 42 wniian
Aanuazantunisldfansestae 4.60 52 wniian
Winladne uaslidudou 4.60 52 wniian

fustlevddensiinsendnsiidsluneny 4.30 48 )
ansnsnvszduasdnnsesiiasldarmnuarsnisatu 4.90 32 Wniian
fanumsnzasilumsthsnfiangtasuen 4.80 42 Wnitga
anmudpuddunsinuiiuandaturemenialumionu 4.70 48 Wnitgn

AN IITIINNEI VA ANANANNNINSFIULA 4.80 42 INVgn
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Tsimgnuansye1sdiu enals Swdeanauas wuih Madnuse R wasanasmeldaseuagy
iosnmenuiagtasuendsnarinuglunstnusyialungulsaiams (Janruechai et al, 2021)

FunszuINNg WU nszuaumstumsianseshidaiou Seldldfnsdamihuumisiiy
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IsﬁmmﬁﬁﬂLLazUisaUmaimiﬁwmul,t,azuwﬂ%y’thﬂﬁﬁ’ﬁmmLmeamiﬁ’m 5999 (Theprasit,
2021) wonanil Lifisvvugesmsrauluunungtasuon wasnusilunisdauenyssnngiell
Farau vhlidmhiludazausianudnlalinsstu Snsdedirendulu-anseminunungdasuen
wargURmnRnldy Wanuatilunsms wezduvglifinenmvminawazsonsin donndeiu
msfnmnsAnkenUsenngtisnulUlisuenuaza Uimvnanau lsameiuiagsinasiui Smin
Fouidn nuin nsldunutinisdnnsesiiasusnmusziumugnidy islineuiaindwii
Uszaumsalifuynseduiuumajuaidanuliluianmaiontu uasilinissasnisiauen
NANAIRaAaY (Boonaran et al., 2024)
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sunadns wui1 nmaiudeyalunsdauenyszinniielidussuu lasudu wazen
mnuseiiles vafiuRineulumaiuteya bifinsazvieunduvestoyagdiuiod wuufomly
nsfansetiesenIsugisuantazgUieaniduliasaiu vilidnsnisAnuenlignaes
wazdanaligUied91n1593Aa9UaE5anTI9 3 518 Uay 1 518 donisninasudedlasunislde
Premela uazddlufunssnusiofilsmenadmin aenndestuamiddefiimamuin §uaeuen
Lildsunmsdausnmuiifvuaannsgiunisdanen ldwumstufinnisusnuszanauanuisasiou
LildawmanisusaiunisAnuen iinmaiiunadnslidaau dwabiinanulddilalusening
g UeNUAZRNAY WUSATINMSAANTBIINI LA Janruechai et al,, 2021)

2. Usvdvisnavasnsldunuiinsannsesssuenauseiuanuaniau Tsmenuagasiy
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05 Fauandliiiudn nmsevswvilifianuianudilafedunseuaunsmsdnuse i n159599
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UsznngUisaugUisusn 1same1unansee1913diu 8131l daninanauns dewalingiuiadl
AUSiagTinveUNsAnuenUsEInEUlguentiinanu Janruechai et al., 2021)

v |

é’mﬁmmgﬂﬁawmmsﬂmLLsm NUI Mé’qmiﬁwmmmgﬂﬁawaﬂmiﬁ’mLwﬂmm’jﬂ

' 1%
va a o =<

Aounsau esanuunufuaitaundy Wwulaensinseiuuntemiisnunumaed
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ne1UradinuAnTuI LU TRIRAL T udam Sululdunn s lUlFU §iRese
desanldiannanmsiiessianwnisaimsufiinuaiweshenu uagldfunsiiurey
PnfavauinIndiieites nufoiaunannvdngiudusedng Jeilvaunsmhluldldag
mausu wiogdlsAnmalunsfiazlfuuu§oR werunadld desldsuniseusuno witeviaina
lauazifinnnuduassinuglunisdanses dsmalinisdansesgniios uaziinufianelasenns
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dnnsosftheldarmnuarsaniitu wuiedduuufifinisdansesiudithenne uaza
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wgnilanuianelaluninsiveglusedugs (Mana-ngan, 2020)
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