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Abstract

The descriptive research aims to study factors influencing medication
administration errors of outpatient nurses with computerized physician order entry systems
(CPOE) of nurses in the outpatient department. The sample consists of 92 out-patient
nurses from a private hospital in Chonburi Province. The data were collected from
Individual factors, workplace environments factors and experiences of dispensing errors in
medication administration with CPOE. The analysis is based on descriptive statistics and
logistic regression analysis in the enter methods were used.

The study's findings show that among the 92 sample nurses in the outpatient
department from the particular private hospital in Chonburi Province of 92 people, there
are 19 people or a level of 20.65% have undergone dispensing errors in medication
administration with CPOE whereas 73 people or a level 79.34 % have not. The logistic
regression analysis reveals that the communication between multidisciplinary teams is at
(ORqq = 8.44, 95%Cl: 1.46-48.15, p < .05), and a high level of complexity of patient care
along with dynamic work which is at (OR,q; = 9.66, 95%Cl: 2.07-44.92, p < .01) are predicted
at 26.30 % with statistical significance at the .01 level.

These results imply that the hospital should take CPOE content into a training program
regarding CPOE, as well as improve communicative ways between multidisciplinary teams.
Nursing management in the care of complex patients, too, should be developed to reduce

medication administration errors and to provide the most efficient services.

Keywords: Nurse, Computerized physician order entry systems (CPOE),

Medication administration error
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waoulunsd@sldfen (prescription errors) wazdlasfumuaaiaadoulunisdnasndidenissnw
(transcription errors) HAnnanesiounmd (Korb-Savoldelli et al, 2018) ANLARALAROUNNSENE D
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