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Abstract

The analytical survey research’s objectives are to explore: 1) the rate of using non-
communicable disease (NCD) treatment services; 2) the influence of these factors towards
the use of NCD treatment, all involving military officers attending the Medical Office
(MEDO) at the Royal Thai Armed Forces Headquarters. This study was conducted on a
sample of 350 military officers at the Royal Thai Armed Forces Headquarters selected by
using stratified random sampling of military officers who have hypertension and/or diabetes
mellitus with NCDs. The data collection tool is a questionnaire with a reliability value of
0.87-0.84. Data are analyzed by using descriptive statistics, the Chi-square test, and binary
logistic regression analysis.

The results show, among all respondents attending MEDO, that: 1) The rate of using
NCD treatment services at MEDO is 67.14%; 2) most of them are married men aged 49.63
years on average, graduated with a bachelor’s degree, have a monthly income of 30,001-
40,000 baht, have hypertension or NCD for <5 years and no other underlying diseases. For
service accessibility and service quality, the level of satisfaction is high. 3) The only factor
influencing the use of NCD treatment services is reliability, which could enhance the
chance of using such services at MEDO to 1.94-fold (95% Cl, 1.02-3.72).

Recommendations from the study MEDO should be adopted as a recommendation to
appropriately improve service quality, especially in terms of increasing the ability to treat diseases
that are not covered more and increasing the number of personnel to be sufficient for the
provision of services appropriately. MEDO should maintain standards of service reliability so that

customers have confidence that will lead to service in the future.

Keywords: Non-communicable diseases, Use of treatment services, Accessibility to health

services, Quality of service, Military officers
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WAAIILUUTNADINAUIRLNZ AN NAaNITNAEDU Step Block Model danlaawais windu 13.11,
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A A '
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ORugust NUT1 T151WN1TNUI5 danasUrnsnewinlneidulsalifaseiiess dei A
Ydedelindalunisuinslussiuinnilemaldusnissnunlsalifnsesossidninauumme
yvns nesdamsnesinlng gendgdiianuiidedelindslumsuimsssiuuiunaiuazies

1.94 W11 (ORygust = 1.94, p < .05) 188880 AIN1319 3
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fianus B SE ORpgjust 95% Cl
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918317131 50 U -23 27 80 47,1.35

bNAYNE .33 .24 1.39 .88, 2.24

spznanidulsAlifasoFesannnin 5 9 10 27 1.11 .65, 1.89

JEAUNSANYIEINTNUTYY T -14 29 87 49, 1.53
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Al -1.03 97 36 -

Model Chi-square = 13.11, p = .04, Nagelkerke R square = .052, Percentage correct = 66.90
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