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Abstract

This cross-sectional descriptive study aims to examine 1) the levels of job burnout,
personal factors, organizational factors, and work-related factors, 2) the relationship between
personal, organizational, and work-related factors and job burnout, and 3) the influence of
those factors on job burnout, all among registered nurses (RNs) at Nakhon Pathom Hospital.
The study involved a sample of 110 RNs systematically, randomly selected from all 675 RNs
at the hospital who had worked there for at least one year. The research tool was a
questionnaire with a reliability coefficient of 0.79 to 0.95. Data were analyzed by using
descriptive statistics, the Chi-square test, Pearson's correlation coefficient, and multiple
regression. The results show that;

1. Both the overall and each aspect level of job burmnout are moderate (M = 52.80, SD
= .68); their personal factors included the mean age of 39.81 years, working tenure of fewer than
5 years; their overall organizational factor was at the high level (M = 3.60, SD = .87) and work-
related factors at the moderate level (M = 3.24, SD = .68).

2. Their personal factors (age and job tenure) are based on a low negative correlation
with job burnout (r = -.27, -.29), organizational factors (work relationship, role and career
development) come from a moderate negative correlation with job burnout (r = - .54, -.45, -.43),
work-related factors (workload and job characteristics) are the result of a moderate negative
correlation with job burmnout (r = -.58, -.50) and are significantly (p < .01) correlated with burnout.
Job characteristics (Beta = -.58), job tenure (Beta = -.23), and career development (Beta = -.26)
show a negative influence on their burmout with 42.30% predictive efficiency.

This research indicates that the hospital’s administrators should clearly formulate a
career path development plan for each registered nurse, as well as improve the job

characteristics and supportive system of nurses.

Keywords: Job burnout, Personal factors, Organizational factors, Factors related to work,

Registered nurses
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2. anuduiussenitedaduaiuyena Jaduniuednis wasdaduiieadunisyiauiu
AMgvaalivaang 1 UIaIvIINlsanguIauATUTN namITenudn Jadeneaiunisinaudiu
AMIznUkazAUdnYruUlinuduiusnsauiunenualeglusyaudunatmnau lny

a

AuUFNEEIIU (X7) da1duUssansanduiusuinigawindu -.58 sasasun tawn Jaderu

23ANtUUTZAUNITLI01TN (X5) (r = -.54) uasdarduuszandanduiudiosiianlulade

duyaranuszaznalumMsuUuRnu (r = -.29) Muaviden fan5e 4

A58 4 Ardudssdvianduiusiiesdu () sewinstadediuyana Jaderiussdnis Jade

Aefun13ey funmgnualivsanguIaIvInlssmeruiaunsugy

Uady r SZAU

Uadeduunna

21¢ (X1) - .26* i

SrEzaINTUHURMU (X2) -.29% i
UadednuasAnis

TSN TEN T (X3) -43%* Urunang

UNUMlUeIAns (X4) -45** Y1unang

ASWAIUIITN (X5) -.54** Junang
Yadeideatunisineu

A1529U (X6) -.50** Junang

AnwuLIu (X7) -.58%* Yunang
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*p <.01, ¥p < .001

a a 1

3. Jadunfidnsnanannzuualivesme1u1adnInlssneuiaunsugy #an153AsIsi
N130ANBENNAMUUUTUADUNUIN HFwlsdnuyazay (Beta= -.58) sveiiainsuuReu
(Beta= -.23) kagn1sWAUIIIN (Beta= -.26) SruduiuigauulsUsIuaznualies

WU TN TN UIaUATUTY th5e8az 42.00 S1882L88R AIN1919 5

M13°9 5 MIATEanneenauLuutuneu Jadehuennevualiveaneiuiainndn

lsaneuiauasUgy
fiauus b Beta R R? R cinvce F
PUSNYMEIIU (XT) -18.01 -.58 .58 .33 .33 55.04%*
AAUNITAMUIDITN (X5) -7.83 -.26 .65 42 .04 8.81%
sruzhaIN1sUUROu -41 -23 62 39 .05 9.30*

(X2)
ﬂ'ﬁm‘ﬁ‘ = 11291, Durbin-Watson = 1.85, *p < .01, **p < .001

N158AUTIENA

1. amgnualilunisiauveamegruiaivdnlsmeiuiauasugulaeninsiveglusedu
Uhunans Weduunsesunui Sevas 88.18 fisvdunmznualiflunsvhaulusuaiuidnll
Uszaupudnsalunsujofnulusedvas sesawnfe duanuidndesduiusnindeunnasy
lusgaudunans fesar 40.90 uagauaugauamMIeIsUnlagluszAuUIuNaN Seuay 34.55
padsy el oraflesnandunsfinulutisaniunisainisundssualseiadeainlifala
3-19 FefiUFmnagthednaunn Tnslamziiaewiin denndestunanisdnuinnzvunlilunis
aluguanunsaldainailunateUseme 1wy 3u (Hu et al, 2020) B (Khasne et al.,
2020) uagdsAlus (Tan et al., 2020)

2. muduitusszninatladvdiuyana dadeduesdnig uaztaduisadunsiau fu

o

aznuablunisvinnuremeuialvdnlsaneuiauasUgy

AuladednyAns NaMATENUIT 97 warszaziatlunsufURny deuduiusnig

aa ! Yaa

avluszAudiunmesnunlil egslideddgmeadfinsedu .01 (r = -.26, -.29) uandliiuin gl
a va QI I a d' a = d‘d
anguaysragnaUURnudwn ssiilonafinnnevualianas oallownanneIualInInag
9183n HAszeznailunsvinuinuy awlanusniuluan dussaunisalunn aunseusudud,
Y] & avyva 1w Y v ) Aa o v a
Auanmanuduasalaaninfergtes Ussneudulinnuduadludinantnfinisau giugany

Juey Fevilidauiamelaainanuiuduuazdaugniuluesdnsunndu dsaenndoaiu
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n13@nwe3 Douglas and Roberts (2020) Aiwudn 7 fo1gannd uaziazuuuauynilusy
a99u Tnsamsludunmsgianuliiusmuuaznisandeldlatunisviiny mamsfinynuiangs
fegdnlvgfumands 89.08% o1giade 32.45 U denndesiunamsdnudadefiinaseniog
yumlflunsinuvesyeainsiufiRmuietesiunsinymeunanissuinismanisuwms
Tulsmeunatenyu 4 wis Daudiniudiu Jadeduyana liun szevnanmsviinu Balszeznm
msvhauiuutuesienafioelalunsufifeuidniiuag @istud grsdida wasems, 2565)
JadvaussinisiianuduiusynisavluszavuiunansiunneuualegaddudAgnig
afTisziy 01 sadumsiamondn unumluesdng wasduiusnwsswieddiuam (r = -54,
45 uag -.43) puanau a5uieladn mnyeainslasunisiauionasineuualnlunis
M9uanas ﬂgqﬁjmﬁ]mmﬂmﬂéf%’uiama‘[,umiamwé’ﬂqmmmz‘vm (aussnu Tulesn was
ang, 2560) Tuduanudtmiimisinndn dawan1s3deiinuin Tenadiandluendnddl
ANNdNRusiuNITAsegluUVBINEIUIRIVITNAUBLSTUIY (UYIe Aavdey uazany,
2561) fusmsdemslimnuddgyfunsdaaiuanuinmiluindnvemetua e lilsng
mimagﬂummﬁmmn%u

Uaduineiumsvhaudauduiusmsaveglussauiiunansiunnisvun e

aa

ffudfymeadffiseau 01 elusudnuasau wera13¥aIu (r = -.58, -.50) denAd Bt UNa
nsfnwnnevuslflumsvhauveseuaivndnlulssmadgu (Kitaoka & Masuda, 2013) 814
Humnednuasnuremenaindn ifsuxdiumimimeduoisusiinnnitendndu Snvs
fnandwiunmsiindeuanas gudsnadmsumsléiinung Jaduamgiineliinnneunlly
nsvihaulel

3. answatunisihwienisiianiivvualilunisvinnuremeiuiaisdn lsmeiuia
UATUFU HANIFITENUT SNBATIU NMINAUIBITN LagsreriaIn1suuReu (Beta= -.58,
~.26 Uag -.23 MNEIAY) @nunsasuiuinuganukUsUTINa evua ilun s ure e g
JudnlsmennaunsuguldSesas 42 (R = .42) Tiiduimeunaninlsmenuiaunsusuiis
sveznaMIUiRnunnniaeilemaiauniedssauanudifaunnimeiaiidsseziian
nsURURNUTENTT way PIANTIENEIUIAIVITNNGURINaIaNsaUT U AU Ysula
11 Baflenusiuaduaugananiildsunmstmuanuinmiluedn ianwdantuas
annsavfuunumlumsujsinuinldegieseiilos easdnsdamslvianuddyfunisuinng
FansUsinanuiivanzay s Sududesatuayudunineinsogiafisme fegunsal
wiasdounmdfidniu Jsdsmaliianarudssdemainnmguslnanmevihends Q¥ wide
wag @l wnsvingra, 2560) sreetIa1nsU RN ausasiuiuviuenuLlsUTILYes
amzmualivemeaivInlsmeruiauasguldiiutufu Sovay 39 aenandasifunisfin

Jaduiudszaunisalyihauvemenuianawidin dvsnasen1izuunli Gseyns yydesiiasey
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