42 Journal of Prachomklao College of Nursing, Phetchaburi Province, Vol.5 No.1 January - April 2022

L 4

UNAUIY (Research article)

N15USSEIUNANISIWAILISZUUNISIANIS LA LLRAADISDSY
Lﬂ%mhaisawmmaauLﬁawszqwswaizu,f’h
Evaluation of the Non-Communicable Diseases (NCDs) Management

System Development, Sakaeo Crown Prince Hospital Network

NAN #IFAUNNIUT*, BT AMINTENA?
Kasima Sa-ngrattanapiman'*, Orapin Pattharagornskul?

*pﬂﬁmiﬁma (Corresponding e-mail: kasima_2010@hotmail.com; Inséwi 092-2517451)
(Received: September 26, 2021; Revised: April 20, 2022; Accepted: April 21, 2022)

UNANED

MTIeNadsil Tinguszasdmayssdiunansiauiunniinsdanmslsalifiadelsess &

[
ada v A

FBmsefiun1side 2 38 dell 1) madiunusideyalanin Jideyandniduneiuiaindn
fuftRauluedinlselifedadofuasiioates indodielsmmenuiaaudanszgnavassuia
$1u 20 Au AvTIUTIdRYalasMsEuINgNRLLUUE LN waiAdassaaAs UM amslsa
LifindeEoss Jineideyadomsiemeidon 2 mafunussdeyadafinu nduiegady
weruadundngufoRnuluedinlsalifiareidess s 30 au wiesdietdudunuuaeuay
LLwaaummms%’uifuazmiﬂﬁﬂ’aLﬁ'mﬁ"uﬂixmumsﬁ’mmLmeami’ﬁ’mmﬂmiﬂﬁWfaﬁya%’q
wiotelsmeaauianssgwswassuia LuunenusamsUssiiugunmrddntsalifndeFess
uasnuutufinsadnsvesthelsaumuaranudlafingaiilasuuimslunadnlseliifindeFess
Inswideyalagldaifigmssauuasmvageuiiuuuliidudassrenu

uamsIdenudn 1) fuuiun msinsdaiulsuensdanislsalifianos odsdaian
maw-naquﬁq 4 dfuaraenndonulagmivesivie uaseseriennneduatvayy 2) audady
Yt Yaanslasuulousnagiun1sdInnTg NSUTINIIYINTG Uasiimuvinyensdausnis
3) AuUNsEUIUNS MmsinsaduayunsnensuazauUssnudUssnsaam msilnafaniuiay
Usnfunafiguuuudany uasdunadwinudn Aadsvesezuuulssfiuaadnlselifngold ass

o573 viaansanduanulutsudssann 2564 (M = 222.40, SD = 20.50) %qqmdwﬁauﬂﬁﬁ%ﬁums

U gunadvndn Srungnns Tsmenunaduibanssgnsvaszuia
Registered Nurse (Professional Level), Sakaeo Crown Prince Hospital
2 indwnsansnsadgy gty ddnnuassaaudminaseum

Public Health Technical Officer (Senior Professional Level), Sakaeo Provincial Public Health Office



N3ATIMEIGENeIUIaNIERRNINg Jmdnwesy UN 5 atuil 1 unsas - ey 2565 43

L

[

Tudeuuseunas 2563 (M = 207.10, SD = 22.70) uaaanitneunisaniunislunnaiu n1ssus
wazn1sURURluN TR N LA vasALTuIULANANNAY (t = -4.12, p = .003; t = -4.24, p
= 003 muddy fesazves Uasiuimaud muauszdutiiaaazanludonldd ndenns
Aiiuau (M = 71.90, SD = 9.10) gandnneunisaiiuau (M = 35.70, SD = 8.60) uavievay
veagiroanudulafingafinruguszduauduladinlad ndsnisdndueu (M = 56,50,
SD = 13.40) gandnneunsaniiuaiy (M = 48.30, SD = 7.80)

uam ISt nsfaunssuunsiamslsaldfndedesaufiuussAnsnwnsdnnig

lsalsifindaisasaliegeliused@nsnn 13evIguAIMyNAIAAITIINATEIUNTEE9HBLTHBY
AEARY: S2UUN13INTS, TsaliRnsieles, Addnlsalifnsielsas

Abstract

This study is a mixed-method research design. The objective of this study is to determine
the effects of the development management system in chronic care clinics. The 30 samples are
specifically selected from staff who work in chronic care clinics between the fiscal year 2020
and 2021. Qualitative data have been collected through an in-depth interview and focus group
discussion. The quantitative data have been collected by a questionnaire toward the context,
input, process, and outcome. The data have been analyzed by descriptive statistics usage.

The result shows that the health service was organized by a comprehensible policy.
The policy covered health promotion, prevention, care, and rehabilitation that were
appropriate to patients’ problems. Social support belongs to this system, as well. It has
been also found from the input that the staff belonged to the perceived policy and
strategic plan. The medical materials and budget were managed efficiently. The
supervision, monitoring and evaluation were separated into 3 levels. It has been revealed
from the process that the total evaluation score of the chronic care clinic after being
developed was higher than before (M = 222.40, SD = 20.50, and M = 207.10, SD = 22.70)
and all domains were higher too. The perception and the practice in the process to
develop guideline of the staff, pretest and posttest were statistically significant difference
(t =-4.12,p = .003; t = -4.24, p = .003). Result found that patients had better control blood
sugar (M = 71.90, SD = 9.10, and M = 35.70, SD = 8.60), and better control blood pressure
(M = 56.50, SD = 13.40, and M = 48.30, SD = 7.80).

The results suggest that the development of a chronic care management system
affected increasing the effectiveness of the management of non-communicable diseases.

That was implemented with the participation of the health committee continuously.
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