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Abstract

This parallelly-mixed method research aims to examine the competencies of public
health personnel to support the Primary Care Cluster (PCC) team in the primary care services
and the primary care network. The 1% stage is qualitative research; the participant sample group
was the Ministry of Public Health’s senior experts, executives, as well as services recipients. The
participants were selected by purposive samplings containing 10-15 persons per group. The
semi-structured interview was used for collecting qualitative data and content analysis. The 2™
stage was quantitative research; the participants were 321 personnel working in the 1t — 12"
Public Health Region by using the multi-stage sampling technique. The data were collected by
the use of competencies of public health personnel questionnaire with Cronbach's alpha
coefficient’ s reliability at .96. Data were analyzed by using descriptive statistics and one-way
ANOVA. The results are as follows:

1. The competencies of public health personnel to support the PCC team should be
composed of the body of knowledge in the constitution and related laws. The public health
personnel should have competencies to provide the personnel’s outcomes for instance the
transformational leadership, family medicine, counseling for individuals, family, and community,
academic and research, health promotion and prevention, collaborative working with

communities as well as teamwork competencies.
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2. The opinion on the public health personnel competencies to support the PCC team
are at a high level in all aspects and the competencies of the registered nurses are significantly
higher than public health technical officers, p< .05.

There should be studied the need for the competency development of public health
personnel in primary care services and primary health care systems in order to develop
competencies of public health personnel in accordance with the primary health care services
which includes an arrangement of training programs for public health personnel to be able to

network collaborate working with a multidiscipline team.

Keywords: Health care provider competencies, Family care team support,

Primary care cluster (PCC)
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“Concept 1/7’ WHO Support....... Integrated People Centre Care....il@d‘l]is?f??fw;}lyilﬁlu
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AIAINaITalun sIEVeyalunmsdndularaumuitiyn” (A1)

“we i iuiilaeamslunseendeuthulinisguaserasiados” (P2)

1.5 aussnugaAnnsuasnmside Wunisauaimauslvl wasauanunse
Tunsviniseduaussaugiflidoyaiiuindanusududmiuunmduagneruialunisimm
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“WegIU1a6 894N 15N IUALAUATINIAIING kazialulad v nansuwng uagiu)
Usygnalinugasuuings” (P8)
2. foyaidaUiunaAnfuanssauzynainssuassagudmiunisatuayuiiuvae
AseuATlunguINsUguiinaAToU evthe UM Ugund
2.1 feyavinluresngusiogns yaanssnuassuguiufRnuiiuvieasouas
Tumieusnsugugduazies ovnemieusmsugugd Sunu 321 au dwdlvgilumemds Sovas
77.88 fl91g5enine 41-50 U Fegar 31.15 YJURnuluduntdanguiaidvidn Sevay 46.73

Ineiiangn1sufuRanunnnit 10 U Seuas 67.70 s18azi8un Aen1319 1

A1519 1 9703 Uagsesay YoyadiuuAnAreIyAAINTAIUAIs I TNAUE T UN TaTuaL LY

nueasouaTiluntiguinsusugiinazinsaieviiguinisugugd (n = 321)

YNNI MUY %aﬂaz

LNF

N 250 77.88

8t 71 22.12
21g)

Honan 30 U 59 18.38

31-40 U 100 31.15

41-50 ¥ 100 31.15

51-60 U 62 19.32
AU

YU 150 46.73

UNIVINTANSITUAY 96 29.91

Bue (wwnd Vumans g waznsunndunulne) 75 23.36
5288198INSUH IR

1o8n11 5 U 34 10.59

5-10 ¥ 69 21.50

11nn71 10 U 218 67.91

2.2 aUIOULYAAINIAUAITITUAVE T UM Tatuayuiuvieasauasd lundieuIni g
Uguniluaziasedigviiguinisugund
namTITenuin nuiegiinnuAniuAafuassourvesuedunsativayy
MunuensaunsIlaeTinegluszauinn (M = 3.69, SD = .49) uazeyluszauannlunnsgniu lag
é’mﬁﬁﬁ’ua?{aqaﬁqmﬁa FIUUSANSAR (M = .18, SD =.79) S09a9A® AIUUSATIVINT (M =

4.08, SD = .86) wagsuMsaulazmdaua (M = 4.01, SD = .88) T1AZIRUA AT 2
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M UINISUTUNT TuunmUTIeauaElae T (n = 321)

A M SD STAU
ARGV RIRHE 4.01 88 10
audsanauderglunuendn 3.83 97 11N
NIANIATIZH 3.84 83 1A
fiauznnsieansysla 3.88 98 Tl
USN13IIN3 4.08 86 170
U3nsdin 4.18 79 10
MIYNNULTEN 3.97 69 110
un
AUARSSUAS AR 3.93 78 11N
v duiiy 4.01 69 10
sy janaduny’ 4.33 67 10
385351 4.26 .66 170
ATLYNADIYDIY 4.29 62 11N
mmwﬁﬂﬂ@ﬁ'u 4.16 67 110
MINUUIANININAL 4.12 70 170
Tagsau 3.96 49 1N
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wa

JuRulumieuInig
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p = .027) 19aL08n AINITN 3

A1579 3 NANTTIATIZVANULUTUTIVUUUNN AL VBIA AR ANTTOULUARINTAUAITITEY

nuFuROulundieusnsUgugiinaziasovieniieusnisugugll uunn1udvan
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wrasAURUIUIIU SS df MS F p
JEWINaNgY 142.90 2 71.45 3.67* 027
nelungs 6194.29 318 19.48
5 6337.19 320

*p <.05
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nstuiafsunsALiiuauvesrdinuuensouniiay (lann wasy wagaAne, 2559) Ao N13QHA
« ” O] « 9 v aa ¥ a ! =3 1 o v ] a o
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AUNIMNATURIUNNAIU AuinsTnuneruiad Uaslivmieaintse nmsdesdulsaldlvifinnis
< ] a D2 ] & 19 v o Ay A v
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Karunamuni, Imayama, & Goonetilleke, 2021)

1Y [

AUTIOULAUNITEDANTHATFUNUSTAN L‘f]uamé’ﬂwmzﬁﬁ’mm%mﬂmﬂmwu
mmam@mﬁm%’uﬂWiaﬁuaquﬁuwmamam%’ﬂwmsu%miﬂgmgﬁLLazm%ﬂhwmw%mi
Uguqﬁﬁ;ﬂﬁ%%amé’ﬂﬁmmLﬁuﬁaaﬁ’u wazsuiudayalielunn Fanulaussousaudaly

d' I [y d; [~4 (v 1 4 Y a a d'
n1sdeasdlegluszauinn Faduaussouglunisiunazdsasuuanudila Iiifesiieu
1 d' I a a = a 1 a a a =3 £ c{'
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2555)
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