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Abstract

The objectives of this descriptive research are to study 1) the bumnout level of
professional nurses and 2) factors affecting the occurrence of burnout in professional nurses.
The samples are 159 professional nurses working in Bamrasnaradura Infectious Disease Institute.
A questionnaire toward burnout situation and its factor with reliability at .87. The statistical
analysis has been used in this study such as descriptive statistics and Chi-square test.

The results of the burnout situation show that 75 cases (47.2%), 35 cases (22%), and 49
cases (30.8%) are at low, moderate, and high levels, respectively. For each parameter, the results
show that 79 cases (49.7%) have emotional exhaustion, 79 cases (49.7%) are depersonalized,
and 75 cases (42.2%) achieve personal accomplishment. The factors affecting burnout of
professional nurses at the Bamrasnaradura Infectious Disease Institute are ages, working positions,

working durability (both of being a nurse and being in the institute), and working hours per day

with the correlation coefficient (XZ: 17.16, 10.38, 21.9, 13.22 U@z 6.30; p <.05) respectively.
Further from the results, administrators of nursing organizations can use the

information to improve the nursing personnel development of the group with high-level

work burnout. Both working time allocation and work motivations, e.g., compensation,

rewards, advancement in the career ladder, etc., should be highly considered.

Keywords: Burnout, Emotional exhaustion, Depersonalization, Personal accomplishment, Nurse
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