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Abstract

This descriptive research aimed to study the development of counseling skills of
counselors using the Gibbs’s reflection process in communication, teaching and counseling
subject. The samples consisted of 100 second-year nursing students selected by simple
random sampling. The research instruments were approved by the experts with the
internal reliability of .96. They consisted of a questionnaire about opinions on nine aspects
of counseling skills training, a qualitative group record form related to the reflection
process, and a reflective form. The quantitative data was analyzed using descriptive
statistics, and the qualitative data was analyzed using content analysis.

The findings showed that counseling through the reflection process promoted the
development of counseling skills at a high level (M = 3.86, SD = .11). The attending skill
received the highest development level of counseling skill (M = 4.11, SD = .04). The silent
skill had the lowest development level of counseling skill (M = 3.50, SD = .01). The
planning and problem-solving step of counseling skills received the highest development
level (M = 3.95, SD = .19). From a focus group, the result showed that the three skills they
developed included attending, listening and questioning skills respectively. The study
recommended that reflection process should be addressed to promote counseling skills

effectively.
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