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Abstract

This quantitative research aimed to study 1) the level of quality of working life
and organizational commitment of registered nurses, and 2) the relationship between
quality of working life and organizational commitment of registered nurses in community
hospital, Samut Prakan province. The participants were 174 registered nurses who work
in  community hospital at Samut Prakan province. Data were collected by using
questionnaire of quality of working life and organizational commitment with a reliability
value of .92 and .91 respectively. The Data were analyzed by using descriptive statistics
and Pearson's product moment coefficient.

The results found that overall quality of working were at medium level (M = 3.35,
SD = .37) and organizational commitment in professional nurses were at medium level
(M = 3.51, SD = .48). The quality of working were strongly positive significant relationship
with organizational commitment (r = .767, p < .01).

The result can be used as an evidence for administrators to push effort on
increasing compensation according to the actual workload, improving the staffing and
worked load of nurses, promoting relationship in the organization, and developing

continually organizational commitment.

Keywords: Quality of work life, Organizational commitment, Professional nurses
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