o ooy

62 MIATINFENTUIENITZIBUNA Tminunysys TN 2 aduil 1 unsieu - wenew 2562

519971UN15398 (Research article)

Usziliunanisaniiueuauulauiesauvineasaunid Tunuiinsadamdnmysys
The Policy Evaluation of Family Care Team Operates

in the Pilot Area of Phetchaburi Province

alsSud yeyuii®”
Urairach Boontae!”

* ﬁﬂﬁﬂﬁﬁﬂﬁi@ (Corresponding e-mail: railaboontea@gmail.com) InSANA 087-4615919

(Received: March 20, 2019; Revised: April 20, 2019; Accepted: April 22, 2019)

UNANED

m9isenamauil TinquarasdiileUssliunanssidueunuulonefiunuenseunia
Tuﬁuﬁﬁﬁm{fwi’wmq‘§ wazagUTBLAUBINYNINTNAILNAUNTBULLIAMTENATY NUTIUTH
foyaradnBmauaninanin annguiegns 198 au utsoanidu 2 nau Ae dlsuinmslufiume
ATBUATISEAUS NG FAUA UAZYHYU 73U 150 AU WaLESUUSMIVTRF 333 48 AU lagn1sideniuy
Wizasmn AR AU eFesilefldlunside ldun uuuaeuamnsUsziiusad iy
WleUENUMUBATEUATY LUUABUNUANUNNBLAESUUINT LUUEBUALAMAMATIANTULTNT tax
mnmemsdunwalislassaing AinneideyadaiinalngldaifBomssaun uagiinsyidoya
L%QQZUﬂWWIQEJﬂ’]ﬁLﬂi’]ﬂﬁﬁi@%’]

HANTITENUI 1) ATUUTUN WleuellAnuaonndad Wingay Waynauauedsonumoss
vosUsETu uimstusUstleniasdedialvidaiau 2) duiledeig mAeteriefdus i
yransSuulevewazansat U uRle uinsaduayueuyssana uasyransdlidiiome
WBNEE 3) AUNSEUILMS Smsna uasmaiiiuienssmnanloneid widenamsiiuRnm
Ussiflunaegsreiiles @) sunandn safildanmaiiiiunuiaedeeglussduuiunans (M = 2.90,
SD = .89) AuitanalavesTuuins agluseduinn (M = 4.12, SD = 59) uasAmn AR UUINS
agluszauliunans (M = 3.57, SD = .69) wamsdnsevideyadananmm wuin Jadeuisenudisa fe
fmsysanmsuszanuUslonisniumainieiseg1sinue uazmsiannnan et weliles

wansAnyll agvioufauumensuinadalens fuuiun Jadetudn nssuaunis

LATKNANAR PUNITANIUNUMNUIgUIEAUNUBATIUASINTUSLANTA I nar T8y n151n

Lindvimsansisagy iugms drinnuamssaguiminmesys

Public health technical officer, Professional level, Phetchaburi provincial public health office



a Y Y v o o oA o A
MIANTINYIQYNYIVIANILADULNAN PWNIALNYIYY U9 2 aUun 1 UNFIAY - LUwI8U 2562 63

o
v

nsauknAnNsUsTliuNatiluUseyndld arsAflsfsusunvesiiunuensounsl seAuaey way

a Yo  a & A
‘UiU'VlGU@\‘iﬂiU'Uﬁﬂ']{LuW‘UVl

AdnAey: Usuillua, wleuiy, Nuniensaunsy

Abstract

This mixed method research aimed to evaluate the family care team policy operation in
the pilot area of Phetchaburi province. CIPP model was used as a conceptual framework to
guide this project. Data were collected by using qualitative and quantitative methods.
Participants were selected from 150 health providers of primary care cluster in district, sub
district and community levels and 48 clients and relatives, in all 198 participants. The
research instruments were the questionnaires to evaluate family care team management,
satisfaction of clients, and clients’ quality of life. The quantitative data were analyzed by
using descriptive statistic. Content analysis was used for qualitative data.

The results revealed as follow: 1) about context, the policy was appropriate, and
served as the needs of the people. However, it should be clarify the benefits and
limitations. 2) For the Input, there was a good network participation of partnership and the
personnel recognize the policy which could be implemented. Moreover, the budget and
personnel should be supported. 3) The process of this project had a good plan and
implemented according to the policy, but still needed the continuum of monitoring and
evaluation. 4) The products of the family care term was at moderate level (M = 2.90, SD = .89),
the mean score of clients’ service satisfaction was at good level (M =4.12, SD = .59), and the
clients’ quality of life were at moderate level (M = 3.57, SD = .69). The result of qualitative data
found that the key successes were the Integration of valuable benefits with network partnership,
and continuous quality improvement.

This study highlights the guideline to manage the efficiency and sustainability of
primary care cluster policy according to the context, inputs, processes, and product.
However, to apply this concept should be considered the context of family care term and

context of clients’ area.
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