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The Effects of an Information Competency Development Program for
Registered Nurse, Professional Level in a Community Hospital.
Ganoksri Jardngoen (M.N.S)
Pattaya Kaewsarn (Ph.D)?
Phantipa Amornrit (Ph.D)>

Abstract

The objective of this research was to study and compare the results of an information
competency development program on the knowledge, skills and attitudes of professional-level registered
nurses at a community hospital. The quasi-experimental study used a single group pre-test/post-test
research design. The population and sample were hemogenous. They were consisted of 40 professional
level registered nurses working at a community hospital. Two sets of research instruments were employed:
1) an information competency development program, with had a content validity index of 1.00 ; and
2) an assessment form to measure the information competency of professional level registered nurses in
three dimensions, including (1) a form to assess knowledge before and after the program, with a Kuder-
Richardson reliability score of .71; (2) a skill assessment form; and (3) an attitude assessment form, with
consistency index of .60 to 1.00 and Cronbach’s alpha coefficient of .94. Data were analyzed by descriptive
statistics to find percentages, means, standard deviation, and Wilcoxon Signed Rank Test.

The results found that comparison of the nurses’ scores before and after the program showed

that after the competency development program, the mean scores for knowledge, skills and attitudes
about applying information science in their work were higher than before the program to a statistically

before the program degree at .05.

Keywords: Information development, Expert professional nurse level, Informatic nursing
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