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Abstract

This study aimed to investicate the predictive factors influencing the use of
communication technology in older people. The dependent variables were perceived benefits
of using communication technology, perceived ease of using communication technology,
attitudes about using communication technologies and intention to use communication
technology among the elderly. A total of 338 elderly subjects participated in the study, and
the instrumentation were questionnaires that was developed by using the Technology
Acceptance Model (TAM). The reliability of this questionnaire was in high level (r = .85). A
descriptive statistics and hierarchical regression analysis was used to analyze the data.

According to the findings, most elderly people used various kinds of communication
technology to facilitate improved healthcare behaviors. Older people believed that perceived
ease of using communication technology (Beta=.856, p<.001), and intention to use
communication technology among the elderly (Beta=.615, p<.001), which can facilitate older
people in improving their health behaviors.

In conclusions, the research results show the perceive benefits and the perceived ease
of using communication technology can predict an intention to use communication technology
in elderly healthcare. The Implication in this research will assist health care team to apply a
communication technology to improve healthcare in appropriate situation such as training

knowledge via mobile device or another communication media.

Keywords: Older people, Communication Technology, Health care
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JUNINYOIEIF9918=.856 (M55UFAI447E
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1615 (arusalaldinaluladdiuns
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#@13115005U18TuR19199 2 warmIs19n 3

A5190 2 AduusgAvSavduiusnvan (R) seninsdmennsaliildidgaunisannesiunisly

a Y 4' i v o ¢ , 2
LV]ﬂIUIﬁEJ@'ﬁJﬂ'ﬁﬁaﬁ’]iL‘WE]ﬂ’]i@JLLa?stﬂ’]W‘UENQQQBWQQ’]Q’]H’Wﬂ’ﬁW?J’]ﬂim (RY) wae

I o e a X 2
ANDIUNIANTITNEINTUNLWNTY (R change)

faudswennsal R R’ F of chhange Betas

Equation Step 1 Step 2

Model 1

nssuiuselen -.009 000

mssupudelunisldau 856*** 55w

iruARaon1sle 861 741 24.94%% 741 -016 .000

Model 2

anusslaldinaluladuaznis 1.00 500 25.24*** 259 615%%%

doans

*p < .05, *p < .01, **p < .001
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M13719% 3 AdudsEavsnisannesvesiIneInTalluzUATLULAU (B) WavAzuuULNTEY (Beta)

fanensal B S.E. B t p-value
constant 445 175 - 2.534 012
nssuiuselewy -100 042 -009  -237 813
mssurnudelunsldauy 830 029 856  28.64 000
iruARAoNslEY -017 039 -016  -.431 667
anusslaldinaluladuaznsdoans 500 .000 615 2974 .000

*p < .05, ¥*p < .01, *¥*p < .001
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v A Y oy 4 o nuvasnaluladfiunisaeaisinnudunus
AungAnssunisldmaluladaiunisdeaisiiie

v g  vuandunginssunisidimalulagaiunis
NSQUAFUAMYBEEIY (R=-210, p<.01) 1191

v v . Y - - a1 NONITALARYNINYBINAID18  (R=.660,
nssuiteuselesdamnmsldinaluladnuneda v Eh

v - o ny v p<.01) wazsawvhuwenginssunisldinalulad
WieuAf AUARALLTRTRIYARATINsaN1T Y

- . FIUNITA5SUSAMNIIEs NS IEumAlulad
walulag (Daviset al., 1989: 982-1003) W# u

y Y © via e w sugpansulunNsawaguAINEgIoe Uy YU
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YUY 9 Y
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' ' v
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v v
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Y 9
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(Yang and Jolly, 2008: 272-280) fidnwn15ley

o o Technology Accept Model: TAM) 85ung
wialulagvegeoglusuiuiyy (Baby Boomers) echnotosy Acceptance Hode )
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v =3 (3 ¥ b4
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' o
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i
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Haeeny (Portz et al,, 2019: e11604)

3. Uadenuirunfnenisldaues
waluladdunisdeans SanuduiusiBandu
fungAnssunsléimaluladiunisdearsiiie
N19QUAFUAINVBIEE9018  (R=-167,0<.01)

NANISANYIRINa1UADAAABINY LAALIDSA

= o a

(Dastjerdi, 2016: 73-80) AnuviAuaRRON5IY

o
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109 (Zhou et al,, 2019: 118-127)
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