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Abstract

The nursing handoff communication is a transfer and acceptance of patient care responsibility
achieved of patient clinical information from one nurse to another or the nursing team through
effective communication. This effective handoff among the healthcare team is a vital factor in
providing the continuity, safety of the patient’s care, and decreasing sentinel events.

This academic article focuses on the importance of effective communication skills,
barriers in nursing handoff, and strategies for effective handoff communication. Besides,
introducing the SBAR (Situation-Background-Assessment-Recommendation) technique as an
effective standardized communication tool for patients’ handoff. SBAR is a reliable and

validated communication tool that reduces adverse events and promote patient safety. This
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article gives a guideline for applying the SBAR technique in the development of standardized

communication in a variety of nursing settings for healthcare outcomes, patient satisfaction,

and research studies for assessing handoff intervention outcomes; systemic outcomes,

outcomes relating to healthcare providers, and patient outcomes.

Keywords : Communication, Nursing handoff, SBAR
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2562; Nagammal, Nashwan, Nair, & Susmitha,
2017)

5.1 89AUTENBUVBILEAUNSIATIANTS
deansiilsneazidualuudazsesdussnou feil
(Stewart & Hand, 2017)

S = Situation wsean1un15al 1Wuns
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i‘]ﬁgmﬁ'ﬁmiwaqwudma%nﬂamqmiwmma

B = Background w3agiivdaveiiey
Igun Useihnanisunng Miedes mssnwmi
A uuaglutiagiunisidedelse uaznis
Uszifiuanmeing fidday

A = Assessment #358 n15USELAU
A0 NUIBEI NITUITEIELRBIRURITIANE S
Anty o nsAsuuUasagavesiasnay
Joyaann1suszdiuann

R = Recommendation 13 8ALUL
Mo daiduonLSamswEnsLTiueTuMS
NANSAWTINANG NMsTeRUSnw MaiuAeuudas
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wenani g nswauroendy
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GEVERERHERERR A15NUT (Kostiuk, 2015;
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