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Development of a Breastfeeding Promotion Model for Pregnant Working

Women in Workplaces

Wenuka Pornkuna M.N.S*
Abstract
Background and rational: The rate of exclusive breastfeeding from birth to six months has been declining,
particularly among working mothers. The development of a proactive workplace-based breastfeeding
promotion model may contribute to increasing exclusive breastfeeding rates among this population.
Objective: To develop a breastfeeding promotion model for pregnant women employed in workplaces.
Methods: This study employed a research and development design and was conducted in six large
enterprises in Khon Kaen Province between October 1, 2021, and January 31, 2023. The sample consisted
of 36 pregnant women working in these enterprises. The study was conducted in three phases: Phase 1
involved an exploration of existing models and situational problems; Phase 2 focused on the development
of the breastfeeding promotion model based on the empowerment concept, followed by pilot testing and
refinement; and Phase 3 involved implementation and evaluation of outcomes. Qualitative data were
analyzed using content analysis, while quantitative data were analyzed using descriptive statistics.
Breastfeeding knowledge scores before and after the intervention were compared using a paired t-test.
Results: 1. The situational analysis revealed the absence of a clear breastfeeding promotion model, lack of
workplace support, insufficient knowledge and skills, and limited support from relevant organizations. 2.
The developed breastfeeding promotion model consisted of four components: (1) workplace support for
breastfeeding promotion, (2) preparedness of pregnant women for breastfeeding promotion, (3) practical
training to enhance postnatal breastfeeding skills, and (4) follow-up visits to support breastfeeding
promotion in the workplace. 3. After implementation, the mean breastfeeding knowledge score was
significantly higher than before the intervention (p < 0.001). The exclusive breastfeeding rate at six months
was 63.89%. Workplace satisfaction with the model was rated at a high to very high level (Mean = 4.89, SD
= 0.36).
Conclusion and Recommendations: The developed model should be implemented in workplaces, with
consideration given to contextual differences among enterprises. Further studies are recommended to

examine the long-term outcomes of the model.

Keywords: pregnant women, workplace, breastfeeding promotion
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