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Abstract 
The objectives of descriptive research were to study the relationship between the 

hypertension service with good governance and the effectiveness of the hypertension 
service at Pathum Thani province  The sample were 420 hypertensive patients who seek 
for the service of hypertension in the community hospital and the center hospital more than   
 times between May 201  - April 201  The data were collected using questionaire of the 

hypertension service with good governance, and opinion on the effectiveness of the 
hypertension service  The validity was 0 5 - 1 00, the reliability of the hypertension service 
with good governance and the opinion on the effectiveness of the hypertension service 
were 0 , 0  The data were collected during hospital servicing  The data were 
analyzed using mean, standard deviation and Pearson,s product moment correlation 
coefficient  The results were revealed as follows: the mean score of hypertension service 
with good governance were 4 01, SD = 0  and the mean score of service by law was high 
4 20, SD = 0  The mean score of the effectiveness of the hypertension service was 4 0 , 
SD = 0  and the mean score of effectiveness of health service on interviewing patient's 
history was high 4 51, SD = 0 51  The relationship between the hypertension service with 
good governance and the effectiveness of the hypertension service had significant  low 
positive relationship p < 01 (r = 2)  

Keywords : hypertension service, good governance, effectiveness of hypertension service 

 
 

 1  
  2  

   
 

1    
  25  (  2025)  

 1 5  
  1  5  

 25   
 (Pre hypertension)  

       

  254  - 25502  
  2  

  

 
 1  5  

 
   2554 - 25 5  

 
   

254    255   
 



Royal Thai Navy Medical Journal

   1, 2   
4   4  
2551 - 25524   

 21 4  15  
  11 5  

  
  0   40  

 

  
  21 - 0   

    
    20 0 
 12  

 
 

5 

    255  - 255  
  

 552 , 44  05 
 2 , 2 4   

    
 1, 2 ,5   

  
 1     

   
 5  

 
 2555  

Hospital Accreditation 
    25 2 (Re accreditation) 

   

 2    
 1  1  

  

   
    25 0 

  25 2 

 
    

 

  
 

 

 

 

  

 
 

 

10 

  



Royal Thai Navy Medical Journal

Volume 47 No.2 May-August 2020

  11 
   

  
  

 
 

   
 

 
  

   
  

  
  

 
  

 
  

 
 

  

 
 

 
 

 
 

 

12 
  

   

  
 

   
 

   
 

  
 
 

  
 

 
 

    
12  

 
    

 
1  

  
1)  2)  ) 

 4)  5) 
 )  

 

 1  

 
 2  

 

 
 



Royal Thai Navy Medical Journal

 

 1. 
  

 

  
    1)  

2)  )  4) 
 5)   ) 

  

 
 2. 

  
 
 

 1)  2)  
)  4)  5) 

  )  

  
1  

 

 

 

 

 
 

 

 11 
 

1   

 
 
 
 
 
 
 
 
 
 

 

 

 

1   
2   

  
4   
5   

  

 

1   
2   

  
4   
5   

  



Royal Thai Navy Medical Journal

Volume 47 No.2 May-August 2020

 

   
  2,10  14 

 
  

 
   

   
 25 1  25 2 

 5      
 
 Krejcie 

& Morgan15  
0 05     

 
  1  

    
      

  10   
  

 2 2     
  12   4  

 5  10  50   
  

 
 5 

  
0  420  

  
 

   
 1     

   BMI 

 2 

 
 2 1 

   
 5   0  

1 ,1 -1  

 2 2  

 

1  

      
     

   
 2  
 5  1   5 

 1  

   
  4 51 - 5 00  

 
  51 - 4 50 

 
  2 51 - 50 

 
  1 51 - 2 50 

 
  1 00 - 1 50 

 
  

1  
    

1)  
2) 



Royal Thai Navy Medical Journal

 ) 
  

 
 0 520 

 (IOC)  0 5 - 1 00 
2  

 (Try out) 

  0  
 (Reliability) 

 (Cronbach's 
alpha coefficient)  0 0 

20 
 = 0  

 = 0  
 

   4   
 

 
 

 

  
 

 
 

  
 1  

 420  
  
  

  
PPHU-REC 25 1 00   1   25 1 
  

1  
 

 
 

 
2  

 

  
 

 21 

  
0 1 - 1 00  
  
0 1 - 0 0  
  
0 41 - 0 0  
  
0 21 - 0 40  
  
0 01 - 0 20  

 

 1.  
  420  

  50 1   4 2   
0   55 24  5 

  52  1 5 
  55 1  (BMI) 
 25 - 2   50  1 

 



Royal Thai Navy Medical Journal

Volume 47 No.2 May-August 2020

1   (n = 420) 

   

   

 21  50 1 

 20  4 2  

( ) Mean = 5 0, SD = 0    

5 - 40 54 12 5 

41 - 50 2  5 4  

51 - 0 111 2 4  

 0 2 2 55 24 

 ( ) Mean = 0 0, SD = 0 2   

40 - 5  20 4  

 5 4 52 

( ) Mean = 1 0 50, SD = 0 4    

145 - 1 5 1  44 2  

 1 5 2 4 55 1 

(BMI) Mean = 2 0, SD = 0    

2  - 24 0  20 50 

25 - 2 0 4 50 

2. 
 

  
  (X = 4 01, SD = 0 )   

   (X = 4 20, SD = 0 )    (X = 4 0 , 
SD = 0 1)    (X = , SD = 0 5) 

  (X = 4 0 , SD = 0 )   
 (X = 4 51, SD = 0 51)    (X = 4 24 , SD = 

0 1)    (X = , SD = 1 04)  2 
 
 



Royal Thai Navy Medical Journal

2  
 

 X SD   

 
1   4 20 0   1 

2   4 0  0 1  2 

  4 00 0   4 

4    0 2  5 

5   4 02 0 2   

   0 5   

 4.01 0.83   

     
1   4 51 0 51  1 

2    0   5 

   0   4 

4   4 0  0 2   

5    1 04   

  4 24 0 1  2 

 4.06 0.77   

 3. 
 

 
  01 (r = 2) 

   (r = 45 )   
 (r = )    (r = 05 )  

 
 
 
 
 
 
 
 



Royal Thai Navy Medical Journal

Volume 47 No.2 May-August 2020

3 
 

 

 

 
 

 
 

  

 

    

  

1   

 

20 215 2 5 2 4 1  4 * 2 

2  

 

5  2  205 2  02  42  45 ** 1 

 

 

1 5 14  255 * 1  2  5 * 4 

4  

 

0 5 1  2 5 02  0 2 1 * 242** 5 

5  

 

22* 2 5 1  1  055 2 * **  

 

 

15  02  0  1  0 4 0 2 05 **  

       .382**  

 * p < 05 , ** p < 01

 

1.  

 
 1 1 

  4 01 (SD = 0 ) 
   

   (X = 4 20, 
SD = 0 ) 

 
   

  
 ,     

22  
   

    
 

   
10   2  4    1  0 

   
 20    2551 



Royal Thai Navy Medical Journal

 10  
 

  

 
 

  
    

 
 (Continuous 

quality improvement) 
 

 

  
  

 
   
=  (SD = 0 5) 

  
  

  
 

 
 

 
 

 
 

  
  

  -  
 

 1 2 
  = 4 0  (SD = 0 )

   
    = 4 51 

(SD = 0 51) 

 
  2   

  
  

 
  

   
  

  
  

 
 

 
 2. 

   
 

 (r = 2) 

  
 

 
  



Royal Thai Navy Medical Journal

Volume 47 No.2 May-August 2020

  

12 
 

 
 

  
    1  

 
   

  05 

 11 

 

  

 
 

 
  

 (r = 2) 

 
     

1    

  
  1) 

   
 

 
 

 2) 
  

  
 
 

 
  

 
 

 1  
  

 
 

  
  

 2  
 

 

  

 

 
 

 
 

 
 

 
 



Royal Thai Navy Medical Journal

 

1 World Health Organization, Regional Office for South-East Asia  Hypertension fact 
sheet  [Internet  [cited 201  February 21  Available from: http: www searo who int  
entity non com municable diseases media hypertension fs pdf  

2 Aekplakorn W, Abbott-Klafter J, Khonputsa P, Tatsanavivatet P, Chongsuvivatwongal V, 
Chariyalertsak S, et al  Prevalence and management of prehypertension and hypertension 
by geographic regions of Thailand: the Third National Health Examination Survey, 
2004  J Hypertens 200 ;2 (2):1 1-  (in Thai)  
Office of the National Economics and Social Development Board  Number and mortality 
rate from significant diseases 1 4-2014  [Internet  [cited 201  January 10  Available 
from: https:  www msociety go th article attach 15 1 22 pdf  (in Thai)  

4 Aekplakorn W  The fourth national health examination survey, Thailand 200 -200  
Nonthaburi: The Graphico System; 2010  (in Thai)  

5 Karoonngamphan M, Suvaree S, Numfone N  Health behaviors and health status of 
workers: a case study of workplaces in Sathorn district, Bangkok Metropolitan  
Songklanagarind  Journal of Nursing 2012; 2( ):51-  (in Thai)  
Pathumthani Province Health Office  Strategic planning  [ Internet  [ cited 2 0 1  
December 22  Available from: http: www ppho org th  (in Thai)  
National Statistical Office  Dermographic data 201  [Internet  [cited 201  January 20  
Available from: http: service nso go th nso web statseries statseries01 html  
Hospital Accreditation Institute  Accreditation report  [Internet  [cited 201  December 
20  Available From: http: www ha or th  
Ministry of Public Health  The manual of primary care development  [Internet  [cited 201  
November 1  Available from: http: bps moph go th sites primary care 201 pdf  (in Thai)  

10 Pukdeewong, A  Satisfaction of the customer on the providing of Banpraew hospital  
Research report  [Internet  [cited 201  January 12  Available from: http: bphosp go th  
(in Thai)  

11 Office of Priminister  Good governance  [Internet  [cited 201  September 12  
Available from: http: www opm go th  (in Thai)  

12 Burikul T  Good governance: principle of new government administration  [Internet  
[cited 201  September 20  Available from: http: www kpi ac th  (in Thai)  

1 Thai Hypertention Society  Thai guidelines on the treatment of hypertension 2012  Update 
2015  [Internet  [cited 201  May 20  Available from: http: www thaihypertension org th  
(in Thai)  



Royal Thai Navy Medical Journal

Volume 47 No.2 May-August 2020

14 Pathumthani Province Health Office  Non communicable disease database  [Internet  
[cited 201  December 22  Available from: http: www ppho org th  (in Thai)  

15 Krejcie RV, Morgan DW  Determining sample size for research activities  Educational 
Psychological Measurement 1 0; 0: 0 -10  

1 Nawaree K  Accordance with good governance in the administration of district health 
promoting hospitals in Ra-ngae district, Narathiwat province  [Master's Thesis, Faculty 
of Science and Technology]  Songkhla Rajabhat University; 2014  (in Thai)  

1 Kerdchai S, Boosaparerk N  Good governance and customers’  perception toward 
service quality of a Commerical Bank, Branches in Tanyaburi, Pathumtani  Journal of 
Payup University 201 ;2 (1): -105  (in Thai)  

1 Choorat C  Efficiency in service operation of Phatthalung hospital  Journal of 
Administrative and Management 201 ; (2): 5-  (in Thai)  

1 Question Pro Co  Likert scale questionnaire and examples  [Internet]  [cited 201  May 20]  
Available from: https: www questionpro com article likert-scale-survey-questions html  

20 Srisatidnarakul B  The methodology in nursing research  Bangkok: Pimpaluk; 2012  (in Thai)  
21 Kaiyawan Y  Statistic for research  Bangkok: Chulalongkorn University; 2015  (in Thai)  
22 Modthong W, Rukpanich B, Umpaidit, A  Development of care system for patient 

safety in outpatient department of medical service at Buriram hospital  [ Internet]  
[cited 201  May 20]  Available from: http: www kku ac th  (in Thai)  

2 Wongsa T  Factors related to prehypertension among people in area of Tambon 
Jorakaesamphan Health Center  [Master's Thesis, Faculty of Phamacy]  Silpakorn 
University; 200  (in Thai)  


