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mM33duaseil iTuns@neuunaadaeg (Cross-sectional study) HinquUsvasd
wieszdusziununwEIamaihoy usegslalumsvheu uazmsatiuayumnedoes uaziienzi
ANNFNTUSsznIAuaNBusduyans usegslalunisieu waznisaduayunIeasaNiy
AruAmEIamiuzesswennaimdnlulsswenasvinedbvesiguisvils nguietg
g Tumsidoadoi Hunenmaimdwiiduduiiteuludsmmennadiunaeteios 1 1
Wuswnndeyalealdiinsdeuuuasuauldonguinete 91uau 387 ga [F5uuuusauny
Afenwanysaiianlslumsiiensidoya Aefiufesar 943 wamsumAANNIDasiule
AAnudesiugevgumEinmaieuwindy 0.90 useaslalunsieuwidy 0.88 uaz
masiuayunsvanwihiy 092 Jinnsideyalesldaifonnsudidustnede (Simple linear
regression analysis) LLazaﬁﬁnmaﬂmeuu%umau (Stepwise multiple linear regression analysis)
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Japaz 60.3 MNa1dy A Meldnndefeuuazanuiisswaasnaldfinnuduiugiean
fuaumwiianavhouzeswennaizndwetheitba dumeadi (o < .05) ussgalalumaheu
wazmMIaibaunIavANTANNENTUS BN AUAMAMEIRM I uTBIWE LA T Ene N
fluddneada (p < .001) Jadpfiasnsainneaumndiamsvinuseswennaindnlu
Tsswenunasvinenavaesiguwivileldd 8 fadumuadn Teun usegelasudnuazanss
TR mssfuayumesudeyatnans wsvaslasuanuaizalumshnugesyana auieme
gee7ld usegelasumsisaiulnlunu wevds mesiuayumssuiaiesie wazneldse oy
lpsaansoineaumwiiamavhouneunaimdnldiesas 632 (R%ad). = 0.632)
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Abstract

The objectives of this cross-sectional study were to access the quality of work life,
work motivation, social support of professional nurses, and to find the relationships between
individual characteristics, work motivation, social support, and quality of work life of professional
nurses in a public university hospital. Data was collected by 387 questionnaires from a sample
population who had worked at the hospital for at least a year. The response rate was 94.3%.
Reliability values were 0.90 for quality of nursing work life, 0.88 for work motivation, and 0.92
for social support. Data was analyzed by using simple linear regression and stepwise multiple
linear regression analysis by setting statistical significance at p < .05.

The research results revealed that 64.1% of the professional nurses had a moderate
level quality of work life. The overall work motivation and social support were reported to
be at a moderate level of 64.1% and 60.3%, respectively. Gender, the total monthly income,
and sufficient income were positively related to the quality of work life with a statistical
significance level of p < .05. Work motivation and social support were positively related to
the quality of work life at a statistical significant level of p < .001. There were eight factors
predicting the quality of work life i.e. work motivation of work itself, informational support,
work motivation from achievement, sufficient income, work motivation of growth in the job,
being female, instrumental support, and monthly income. These factors were able to predict
the quality of work life of professional nurses at 63.2% (R’adj. = 0.632).

Keywords : quality of work life, work motivation, social support, professional nurses
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Yszsnnsild lumeideaded Ao wemnadsdwifuduiiieuludemswenaly 11
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mavhuiisziud nnsfinenBosiladeiifnasogunmwdiamsieugessweunaisdwunun
28NN LaanenunaNmNBUAIAIsTINTIZEeY Ustln ASut, aud winal® [daueaeengs
fiote 337 A Fednsmumuenddefinundifsdesiunsdnmnlulsemenmanninedy
ypesguvisiinudn Snmeunduyszinn 85.2% daiudeiindunguiiotnedn 15% el
AsaUAgNERTMABUNALTBNgNfatnsTunsli ineuuuussUmMVEoReu LUDsRUaH [1aysal
(non-response rate) AaLfia 50 A azlFnguatne Suau 387 Au
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Usznaude 4 s il
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Sguvienitls Téun we ongy amumwanss shubssuluiiagiiu sziunsfinen szaznanfiufimeu
Meldrwmssiounazanuisewezasald 1w 8 4o

dawuit 2 aunmdinmsinu seswenunaimdwaiielaslduuiAnues Brooks,
Anderson’ &sléinnnaniasesfiashegumniiamahaugesmennaisdw Brooks' quality
of nursing work life survey futaifunmmineannenAdoees Yszndm WINBE, Wit
§2930useY, NgIE fnsavaanas, 21s9a yagen® Inefdemmurionun s 21 4o damaes
wpFBUMNUsENoufIY 4 fu fel AnuannasziEinmahnuiEindui uou 3 4o
mafisusalumsdiamanuzeaues Sau 5 98 amwwaindenlumavheiu Swau 10 4o
anmzanuiuaglumaheu suu 3 4a

dawuit 3 usegslalumavien aheiuinlaslsiiadogela (Motivating factors)
NWUIARLaLNnBfapvilade (Two-factors theory) ¥8¥ Herzberg’ Tnefidamoaiionun 16 3o
ilovnzesuuasunaniszneudie 6 du dsil anadiSelumahusesyaea S 5 9o
maldsumssuissseniuiiuie $unu 2 9o dnvuzsesWiUATR dnau 3 do mssuinzey
s 2 98 anaiavhluviihdl Suwau 2 98 mandudulalueu Sunu 2 98
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\denmay 5 sei Taefinausimsliazuuu fe Tiiusheatnede liiudhe Tiwdle wue waz
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FAiehuuussunudisiiunsnsasauanuaseesiiemuazldsunmssudgeudls
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MIAIANLYINNY 0.92
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faumndiamsvinuduanmzeaiusglumsiaueglussivfidessuuge Andudesay
5.7 Tuwnziiduanuaunaszninedinmyhanududindni fodusuiidonsugenniign
fio foaz 13.2

wsegslalunsineu sesweuaimdnlsoenmamninendueeedy dnafudusvgla
Tummhsnlassweglusziuiunas feuaz 67.1 uazagluseduf Sopay 290 iaRansan
waiazenu W mysudussyelasnumsiuAaveuuazsuanainwihlumihieglussdusoy
Yiurlge fouaz 14.0 uaz 132 muaeu

nsEiuEYUNIEIAN 209NN TIEnlsene AN IneNaueeiglaaTin wudn
oglusziuthunans $ewaz 60.3 Tnefauay 353 fnsaduayumedeanlusedud WeRansan
T Wi sunsaduayunesnuieseeioaglusziuiisionsulys Anfiudonas 8.3

M3 1 SeeazzevssiuAunEInMThe LLi@g@‘lﬂumsﬁwmuLLazmiaﬁuwumo&’oﬂmm
wmmaﬁm‘fjwi‘mwmmawﬁwmé’ﬂmm%’gLLﬁ\‘mﬁ\‘i TosTINLATEFEU (n = 365)

aunwiiansvineu f 1unay CERIGLIEN
aumwiinnsineulaesn 33.2 64.1 2.7
ANNTUARTEHINTIAM IYIUALEInaUM 334 53.4 13.2
mafausnlumsianmsnusssauLes 39.2 58.9 1.9
ammnaaenlumMsineu 447 52.1 33
anmzanufueglumaieu 36.7 58.1 5.7
wsegslalunsvineulassau 29.0 67.1 3.8
ANNESIUMIIINUTBIYAAS 23.0 76.4 05
m3lasumssusppansUiLie 24.7 732 2.2
dnunuzysnuiUAlR 45.8 46.8 7.4
MITUAAYDY 36.2 49.9 14.0
anafavth i 416 45.2 132
m3aseiulalueu 389 52.9 8.2
msatuayuneseanlagsn 35.3 60.3 4.4
mMsatiusunINeeNINal 42.7 51.2 6.0
mMsatuauneeudayaTEns 35.6 61.1 33
R ELILITEM QT RFE 34.2 57.5 8.3
maatusyumesumsimdszifiuas 26.8 69.0 4.1
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nmsAensilaslinsiensinsanasewyuoniuney wu fedeilasnsarinng
aunwFnmahuzsswennaimdwlulsenennasvnindboasiguvievtivil 8 duus Taud
wsvyslasudnuuzaossuiiufii mssfuayumsdudoyatnas usegeladuanadise
Tumavieuzesyans AnaiBanezeseld wssgeladumansaiivialunu wands
nmsatusyumesueseviie uarneldsadou Tassunsaineaaiuilssosnunwdin
myvinuzaswsaidnlulseemaumninedvseesguwiovilaldfouas 632 (R® adj.
= 0632) @wnsaadvannsiield lunshusguamdiamsiussswennaimdwlu
Tsoweninasminenduaasiguionils Téseil

aumndinnsihvuzssmennadndnlulseennasninendsaeeiguimiy

= 12.649 + 1.246 (ngﬂaﬁmé’nwmmmmuﬁﬂﬁﬁ’ﬁ) + 0.389 (MIatiuaYUNIIAY
Hoyar1In1I) + 1.134 (Ln@ﬂaﬁ’]uﬂ’nuﬁ'}L%Q‘Lun'ﬁv‘i'muma\mﬂﬂa) +2.716 (ANULWNENWDDY
7eld) + 1.205 (wsvgeladunmasayfivlaluenu) + 5033 (wands) + 0.609 (MUY

MIFULATENR) + 4.799 (MuldraLfaw)

M15197 2 mﬂLmﬁzﬁmmmﬂaﬂwvgmeﬂ’umu (Stepwise multiple linear regression analysis)
AuMWEInnmaviusssweuaimdnlulsswenanminedeeeviguienil
(n = 365)

Al R® R? adj. B S.E.(B) Beta p-value

usegelasnudnsazaosnufiUfil 0644 0632 1246 0232 0244  <0.001

mMsatuaunesudayaTEs 0389 0197 0107  0.049
wsvgsladuanusisalumaineu 1134 0167 0273  <0.001
INYARR

AniReswezav Tl 2716 0640 015  <0.001
wavgslasumsiesaiiulaluey 1205 0300 0.184  <0.001
LNAVIEDY 5033 1486  0.111  <0.001
nsaduayuMiuLASe 9o 0609 0196  0.132  0.002
sldsoifiou (x10,000) 4799 0000 0069 0045
(AnAi) 12649  3.360

* fhuUsiu (Dummy variables) Auil (WA : LWAWEDS = 1, LWATY = 0

AOUMWANT . Teamiheme/ueniueg = 1, anss = 0
JLAUNIIANEN : PRaaned = 1, ganihSyaned =0
FEAUM UL  wenuRUURMS = 1, wenwnatunms = 0
ANNLREaWe DD 6 . lslvieowe = 1, ileewe = 0
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