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Evaluation of Drug delivery system and Tele-pharmacy service in

noncommunicable disease patients in Chatturat hospital, Chaiyaphum

Jurarut Hadwesad, Master of Pharmacy Program, Primary Care Pharmacy

Pharmacy Department, Chatturat Hospital, Chaiyaphum Province

Abstract

Objective: To evaluate the implementation of drug delivery service (Health rider) and remote
pharmaceutical care in patients with diabetes and hypertension.

Meterials & Methods: To evaluate the project by reviewing relevant literature, conducting in-
depth interviews with 9 stakeholders involved in the project, and interviewing all 86 patients
who participated in the project. The research was conducted between November 2024 and
January 2025.

Results: Chatturat Hospital has been implementing a drug delivery service since June 2024.
The service model provides care for patients with all types of health insurance. There is
a delivery service through riders and private transport. A total of 472 patients have participated
in the program, averaging eight patients per day. From the treatment rights of all patients, it was
found that the majority were under the Universal Coverage scheme (UC), with 456 people
(96.6%) from other schemes. Most patients were referred from the out- patient department,
totaling 164 people, followed by Primary Care Cluster (PCC), totaling 130 people, accounting
for 34.7% and 27.5%, respectively. Most of the drug delivery services are handled by 380 riders
(80.5%). Patients who participated in the program due to publicity by the staff 250 people
(52.97%). The service users were most impressed with the follow-up calls from pharmacists.
Conclusion: The project aimed to reduce the waiting period for patients receiving medication
at the pharmacy. However, for patients who received their medication at the pharmacy, the
waiting period did not differ when compared before and after project implementation.
Most patients were very satisfied with the services they received. To ensure the sustainability
of the project, it is necessary to continuously promote the project and provide telepharmacy
services after each patient receives their medication.

keywords: drug delivery service, congestion in hospital, tele-pharmacy service
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