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Effects developing model providing health services for elderly in community

hospital Si Bunrueang District, Nong Bua Lamphu Province

Komsun Tuanchanthuek. M.D.,
Natnicha Dungkhamwichai, B.N.S.
Watcharaporn Khankwa, B.N.S.

department of internal medicine ,Si Bunrueang hospital District, Nong Bua Lamphu Province

Abstract
Background: to study development and evaluate of developing a model for providing health

services for elderly in community hospitals. Si Bunruang District Nong Bua Lamphu Province.

methods: this research and development, sample group of 8 service personnel and 289 elderly
people. Research tools were patient record form and network questionnaire. Research
instrument was questionnaire as follows: Knowledge of elderly health services KR20 = 0.88,
elderly health care practices alpha= 0.82, and elderly daily practices alpha= 0.91. Statistics used

included descriptive statistics, Wilcoxon signed ranks test, and Paired t-test.

Results: It was found that Development of a model for providing health services for the elderly
in community hospitals Using the PDCA cycle development process as follows: plan, do, check
action of improvement and evaluation. Consisting of 5 measures as follows: 1) Developing the
potential of personnel in providing health services for the elderly, 2) Strengthening good health
care, 3) Promoting family participation, 4) Providing information, and 5) Developing the potential
to care for the elderly in their final stages. After developing personnel, there was a statistically
significant increase in knowledge in providing health services for the elderly (p=0.027) and there
was a statistically significant increase in overall elderly care practices (p=0.017). Falls risk
increased 44.6%, memory increased 98.3%, overall balance ability increased significantly
(p<0.001), and overall daily activities increased significantly (p<0.001) and there was statistically

significant decrease in overall depression (p<0.001).

Conclusion: Developing model of providing health services for elderly in community hospitals

as result elderly had memory, balance ability and increase an activity of daily living.

Keywords: Model Providing Health Services, Elderly, Community Hospital
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