Original Article

o o

Tadenduiusrenisandulalduinisunndunulngvasiuifuusnisg
Tsangunaluwadmdauaswuy

AU ASIWING  WIN.ANTITUFUTIUIYNNT
assuguImdnuATILL Sunellies Jamrinuaswud 48000

unfnge

Wguszaed : iednwdadenduiusdenisdndulalduinsunmdunulnevesinsuuinmslsimeiua
Tuwadaminuasmuy

AAUAITNTT : NIANYITTUATIEIUUUAAYIN NG nild@nwluasalifeginliusnsluadin
winndunulve lsmeunaluwedminuasnug $1uau 354 aw unumudeyalaglduuuaeuniu Jnsen
Toyalagliadfdanssunuariinseianuduiusvesladudiuyaraiuladenduiusiontsindulaliuinig
unveikulnevesussrsulunIminuaswuL fuEna Chi-square

NaMSAN®Y © NEuMeg1ainlug (X =9.18 SD=1.29 ) uagvimuarlusesiugs ( X=3.45 SD= 0.27)
drusyaunsindulalguinisunndunulvevessemvuluwniminuasnudlawnmununmeandousiuas
U3M3 (X =3.23 SD= 0.27) shudwihdiviegliusnis ( X:3.40 SD= 0.26) uaguaniuil ( X=3.08 SD=
0.39) ¥ngegnsdndulalivsnmsummdunulvessfuge dausunsyuaunsliuinis (X=2.87 SD= 0.46) uay
Aus1A1 (X =2.91 SD= 0.45) Fnadnisdnaulalduinsunmdunulvessiuuiunans amunsussinduiug
(X =1.96 SD= 0.43) ¥ngagmsdndulalivinmsunnduslneseiutiusi msnwanuduiusvestiade
dnypna  Audladefiduiusdensdndulalivimsunmdunulnevesussrsuluwadminuasm wui
AuszAuMsAnwdauduiusaensanaulaliusnmsunndunulneegslidudAynieedia (0<0.05) Jads
duyana fMuey Tarwdiusiutadssuimihiiviesdlyuins fusaiuiuazsusia sgedidodidty
9adiA (p<0.05) Jadaruymnasuaniunwausa danuduiusiviudadedunssuiunisiiuinisesng
HladAgyNn19adia (p<0.05) YaduauyananmueIn ﬁmmé’mﬂ’uﬁ‘ﬁuﬂﬁﬂé’wuﬁmﬁwﬁw’%a;ﬁﬁﬁmiaéw
TtldAyneada (p<0.05) Uaduaruymnasiiulszaunisalnistasuusnisunmeunulng Jaanuduiusiu
{Jﬁlf{T&J(ﬁhuﬂizmumi‘LﬁU%miLLazﬂa%’aé’wuﬁmﬁﬂﬁﬁa;ﬂﬁu%mia&mﬁﬁﬂéﬁzquaﬁa (p<0.05) Uadediu
yArasuszRuN1sAnwdianuduiusivdadumunszuiunistiuinis Jadeiununmndndasiuazuinig

JTUAUDINTN VS DELAUSANT kaEAIUSIANBE L TuEANI9@DR (p<0.05)
A Y p

doagu : nsdedulaliuinisunmdunulngvesussrsuluwedaminuasnuy wuindidadevanesiu
Pinansuansenisindulauazdililiadesunisussnduiusianuuinisasnsaguizdesianiodunis
windnaunsliusnsunmdunulngluauine

Aa1AgY : n15aauls UsNIsunvduaulng AainIMUINIT N15KIa9USNIT

o1saislisbwgiuraunswul ,
90" NAKHONPHANOM HOSPITAL JOURNAL Volume 7 No.2



Factors related with decision making on Thai traditional medicine using

among people in the hospital of Nakornphanom Province

Vasana Srivarom , Public Health Technical Officer Professional level

Nakhonphanom Provincial Public Health Office, Nakhonphanom province, 48000

Abstract

Objective : This research aimed to study factors related with decision making on Thai traditional

medicine using among people in the hospital of Nakhonphanom province.

Materials and methods : This study was cross-sectional analytical study. 354 subjects were
obtained in this study. The questionnaire interviews were used to collect data. Descriptive statistic

and Chi-square were used for data analysis.

Results : The results found that the sample groups had high level of knowledge (X = 9.18
SD=1.29) and attitude ( X =3.45 SD=0.27) towards Thai traditional and alternative medicine. The
level of decision-making on Thai traditional medicine using included the products and service
qualities (X =3.23 SD=0.27), the service provider ( X =3.40 SD=0.26) and place ( X =3.08 SD=0.39)
which induced to decision-making on Thai traditional medicine using were high whereas the service
process ( X =2.87 SD=0.46) and price ( X =2.91 SD=0.45) were moderate and the information
(X =1.96 SD=0.43) was low. The education level was related statistically significant with the
decision-making on Thai traditional medicine using. The personal factors, age related statistically
significant with the service provider, place and price (p<0.05), the marriage status related statistically
significant with service process (p<0.05), the career related statistically significant with the service
provider (p<0.05), the experience related statistically significant with the service process and the
service provider (p<0.05), the education level related statistically significant with service

process, the product and service quality, the service provider and price (p<0.05).

Conclusion : The decision making on Thai traditional medicine using among people in the
hospital of Nakhonphanom province found that several positive factors affect to the decision making.
The information factor should be developing to raise decision making on the utilization of Thai tra-

ditional medicine.

Keywords : Decision-making, Thai traditional service, Service quality, Access to service
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