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Age-friendly perceived by older persons attended
an emergency department of a community hospital, Bueng Kan province
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Abstract

The purposes of this descriptive research was to describe age-friendly perceived by older persons
attended an emergency department of a community hospital, Bueng Kan province. Age-friendly Nursing
Service System: KKU Model was used as a framework for the study. A purposive sample of 215 older persons
who attended an emergency department of a community hospital were included, during December 2015 to
February 2016.

Data were collected via questionnaires: 1) demographic questionnaire and 2) age-friendly
services scale as perceived by hospitalized older person developed by researcher. Quantitative data were
analyzed using descriptive statistics. The index of item-objective congruence ranged 0.60-1.00. The
reliability of the questionnaires were 0.95. The results of the study showed that perception age-friendly
service of participants was all at the high level (X=4.08). Moreover, the average scores of age-friendly

environment were highest level of perception.

keywords: age-friendly, perceived, emergency department
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