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Abstract

This critical ethnography aims to reveal the information utilization for care of elders by the
community and critical of power relations according to elder’s culture. Data were collected by observation,
interviews, focus groups from elderly and caretakers. Trustworthiness by triangulation, and thematic creating
by content analysis.

The result was the elders used information as their lifestyle; whereas the caretakers used information
according to their roles and function. Because of the predominance of government officials authorizing the
information, they have neglected using lifestyle information. Thus, the elderly’s care has not been provided
as they need. Therefore, the officials should adjust the power relations by more understanding in elder’s
lifestyle for empowering them to participate in caring process. The local government should be the leadership

of activities and policy supporting for elders care, continuously.

keywords: elderly, information utilization, elders care by the community
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