O‘ISH'ISUJEJ']U"laﬂ’laFIS'Ila:qUﬂ"llll

nsiiuns:uuusSnisnisquasieltevlunseunsonidUoslsanasnidendusn Journal of Nursing Science & Health
nAstimIuAS:uuUSNMIsmMsquasielliovlunseunsd $190UNMSANBAES:

s . g1sansweUamMansia:gun
nUllluUOﬂrSﬂVIaE)ﬂlaﬂﬂaUO\) Journal of Nursing Science & Health

UA 38 aduil 1 (UnshAU-DunAu) 2558

Development of continuing care service system Volume 38 No.1 (January-March) 2015

for families with stroke patients
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Abstract:

This independent study aimed to develop the continuity of care service system for families of stroke
patients in a community hospital, Ubonratchathani province. The concepts of continuity of care and
continuous quality improvement were used as a conceptual framework. Key informants were registered
nurses, multidisciplinary team members, and patients with their family members. The study, undertaken
during October 2012 to August 201 3, had three phases: situational analysis, development, and evaluation.
Content analysis and descriptive statistics were used to analyze qualitative data and quantitative data. Results:
Situational analysis phase: problems of continuity of care were reported in the domains of: 1) information

continuity, 2) management continuity, 3) relational continuity, 4) community care continuity, and 5)
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continuity of care within the healthcare team. Development phase: The services and tools developed were: 1)
guidelines of continuity of care service during rehabilitation phase in the hospital, transitional period, and in
community; 2) tools of referral and continuing care; 3) discharge planning process with patients and families’
participation; 4 ) referral and community care system; and 5) family strengthening to care for stroke patients.

Evaluation phase: Outcomes showed the increase in continuity care performed by care providers and the

increase in satisfactions of both care providers and care recipients.

keywords: service system development, continuity of care, patient and family, cerebrovascular disease
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