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Abstract

This action research aimed to develop care system for dependent older persons in community.
Participants were older persons, volunteers for caring older persons, community’s leaders and health care
providers from health promoting hospital. Data were obtained through participatory observations, in-depth
interviews, focus group discussion, and document analysis, during February 2013 to May 2014.
Quantitative data were analyzed using descriptive statistics. Qualitative data were analyzed by using content
analysis. Results in 3 phases were: 1) Situational analysis, it was found that older persons had limitations
from old ages and health problems. They felt that they were burden to the family and had to rely on family’s
members. They need help from both family members and community caregivers, as well as from health and
social care providers; 2) Development phase, the local research team was built and awareness was raised.

The development were increasing the numbers and capability of community caregivers, providing home care
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services, fund raising for service supports, and putting the activities into community system; 3) Evaluation,

the developed care system had benefits for older persons and for community. Older persons could get access

to daily care and better living conditions. However, the care at home from health and social care providers

were still needed.

keywords: care system, dependent older persons, community care
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