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Abstract:

This study aimed to 1) investigate needs and problems of hypertensive patients and caregivers and 2)
develop the plans for caring hypertensive patients in community and enhancing village health volunteers’ competency
in caring those patients. The participants consisted of patients, caregivers, village health volunteers, community
leaders and health providers. Data collection was interview, focus group, and reviewing secondary data. The results
showed that the patients were lack of awareness related to their health, had inappropriate health behaviors and had
many obstacles to access to medical services. Village health volunteers had insufficient knowledge and skills in
caring the patients, and had no care planning and data recording. Therefore, the resolutions towards patient care
should emphasize knowledge building for both patient and family, and develop home visiting system. The village
health volunteers’ knowledge should be enhanced through learning by doing process. Furthermore, they should

participate in designing the plan for enhancing the competency according to their needs.

keywords: competency enhancement, village health volunteer, hypertensive patient care
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