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Relationship between resilience and burnout syndrome
of Chakri Naruebodindra Medical Institute staffs

Kaewta Sataprasert M.S.*

Pitchapat Chinnarasri M.D.** Mongkol Tapaneeyapatum M.S.***

Abstract

This descriptive cross -sectional study aimed to explore burnout syndrome and
resilience, as well as the relationship between these two variables in Chakri Naruebodindra
Medical Institute personnel.

The sample group consisted of 372 personnel from Chakri Naruebodindra Medical
Institute, which were divided into medical staff and back-office staff. Data was collected via
online assessments using the following research instruments: 1) a personal information
questionnaire; 2) the Maslach burnout inventory (MBI) -Thai version, which was validated by
three experts. Reliability test revealed Cronbach's alpha coefficient of 0.8; 3) the Thai resilience
assessment from Department of Mental Health. Data were analyzed using descriptive statistics,
and associations between variables were examined using the chi-square test with SPSS.

The study results showed that: 1) the levels of burnout were mostly low in emotional
exhaustion aspect (40.6%) and depersonalization aspect (51.34%), but high in personal
accomplishment aspect (87.63%). Regarding resilience, most of the personnel had an overall
resilience level above normal (76.08%); emotional stability, self-motivation, and problem
management were within the normal range (59.68%, 66.94%, and 75.27%, respectively)
2) resilience was statistically significantly correlated with burnout syndrome in all aspects at the
0.05 level.

This study found that burnout syndrome is related to resilience significantly. Therefore,
programs that can enhance and improve personnel’s resilience, may contribute to promoting

quality of life for personnel individually and enhance the overall organizational standards.
keywords: resilience; personnel; burnout syndrome; mental health
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aaznualnlunisvinau

auwmiiesdmeensual 54 20.48 12.90

msaneuduyaag 30 7.82 6.43

AnuAluaTIvY ag 18.57 10.69
ANl midnla

AUNUNIUNB TN 15 40 30.09 4.62

Masla 5 20 15.83 2.96

nsaAn1snuleyum 20 15.07 2.54

ANTINBIANMUDULT 9T e 32 80 60.99 8.94

udnsannuddeiussdunsnuainlunisinieu wazanuduutomneiala

suvysziiunznualnlunisyiieu

o Y v 1 ] [
MUIULITUUUIAUTEAU (%)

A Uunans g8
fuauwmiosdnysensuel 151 (40.60) 108 (29.03) 113 (30.37)
sunsanauluyana 191 (51.34) 91 (24.46) 90 (24.19)
AuaudSIdYRAAg 12 (3.23) 34 (9.14) 326 (87.63)
" y < - AUIURLT1TIUUUINNTEAU (Y0)

HUUUSZRIUAUTNLTIN19IA TR T . a . - ; T =

ANIUNUNUNA inaUNUNG gaNUNUNUNG
AUAILNIUNTUN DT 83 (22.31) 222 (59.68) 67 (18.01)
pufasla 87 (23.38) 249 (66.94) 6 (9.68)
pudnnisnulym 59 (15.86) 280 (75.27) 3 (8.87)
ANTIVBIANUT LTI 930 e 89 (23.92) 221 (59.41) (16 67)
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M99 3 ﬂ'?l’]llﬁllW‘L!ﬁi%W]Nﬂ']’JSMlIWVLWELUﬂqim'NWU 3 AU ﬂUﬂ'}']@JLGUZJLLGUQVI"N"\]GﬂﬁWN 4 a1

Uady 52AUAT n(%col) szAuUIUNaNg FTAVES p-value
n(%col) n(%col)

amgnualnlunisvineny suauwilesdinieensual

é’wummmumumamamﬁ < 0.001*
fnIunaeiung 16 (10.6) 21 (19.0) a6 (40.7)
LnasiUnR 91 (60.3) 73 (67.6) 58 (51.3)
gandnnaeiund a4 (29.1) 14 (13.0) 9 (8.0

pumaala < 0.001*
mndunaeiung 17 (11.3) 26 (24.1) a4 (38.9)
Wnaustun@ 114 (75.5) 74 (68.5) 61 (54.0)
gandnnaeiund 20 (13.2) 8 (7.0) 8 (7.1

pudnnisiutymn <0.001*
AN asiung 11 (7.3) 20 (18.5) 28 (24.8)
LNUNUNG 119 (78.8) 82 (75.9) 79 (69.9)
gandunaeiung 21 (13.9) 6 (5.6) 6 (53)

AN < 0.001*
fnIunasiUnR 15 (9.9) 23 (21.3) 51 (45.1)
LNUNUNG 95  (62.9) 74 (68.5) 52 (46.0)
ganIunaueiung 41 (27.2) 11 (10.2) 10 (88)

amznualnlunisviau dunsaseuduyaea

FUAIIUNUNIUNIBITH D] < 0.001*
FnunaeiUn 21 (11.0) 26 (28.6) 36 (40.0)
LnUNUNG 117 (61.3) 57 (62.6) 48 (53.3)
gandnnaeiung 53 (27.7) 8 (89 6  (18.0)

funaala < 0.001*
NN 26 (13.6) 27 (29.7) 30 (37.8)
\NUnUNG 139 (72.8) 58  (63.7) 52 (57.8)
gandnnaeiung 26 (13.6) 6 (6.6) 4 (49
pudanisiudgm < 0.001*
FnIunaueiung 18 (9.0) 19 (20.9) 22 (24.0)
\eunUnf 149 (78.0) 67 (73.6) 64 (71.1)
gandunauaiuni 24 (12.6) 5 (55 4 (a.4)

AN < 0.001*
FnIunaiung 19 (9.9 30 (33.0) a0  (44.9)
L\NUnUNG 125 (65.4) 54 (59.3) 42 (46.7)
gandnnaeiung 47 (24.6) ) 8 (89
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o v o ¢ ! o v [y £ <@ a & 1 1
A157197 3 AudURusTErIIn Meuallun1svey 3 A AUANUINLTIMISIRTANG 4 AU €Gh)

Uady szAud n(%col) szauUIUNaNa FTAUEA p-value
n(%col) n(%col)
amznuabilun1svhau sueudisadiuyana
PIUAMUNUNIUNID 1IN < 0.001*
Andunasiund 7 (58.3) 12(35.3) 64(19.6)
NN 4 (33.3) 20(58.8) 198(60.7)
gandnnaeiung 1 (83 2(5.9) 64(19.6)
punadla < 0.001*
fnTunasiung 6 (50.0) 14 (41.2) 67 (20.6)
naIUNR 5 (41.7) 20 (58.8) 224 (68.7)
gandnnaeiung 1 (83) 0 (0) 35 (10.7)
pudnnsiudgn < 0.001*
FnIunaiung 6 (50.0) 11 (32.4) 42 (12.9)
nauaUng 5 (41.7) 21 (61.8) 254 (77.9)
gandnnaeiung 1 (83) 2 (59) 30 (9.2
AT < 0.001*
FnIunaeiung 6 (50.0) 13 (38.2) 70 (21.5)
InaRIUNA 5 (41.7) 18 (52.9) 198  (60.7)
gandnnaeiung 1 (83 3 (89) 58 (17.8)

it 3 dethegwuufvresnnesuallumsvienuis 3 du sudadussdunmemuall
Tumsvhan Téun ge Urunans s uazthazuuuenudaudonsdalai 3 dusesasuuumndused
PndnasiUnR 1nasiun@ uazgsninasiung wazsnarmduiusserinsssdunneunalilunisiiay
Laz s2AUANNTNLmMIednle wud1 nisudanakuuyszidu wuinseaunngrualilunisiaud
anudtusiummduudonadslaluynduet aiiduddameadian 005 Welleneideyalneldaia
chi-square (m1519uduussEninanasnunlilunisyhouiumuduudmndalas 3 dunas
AT

AMNTINVDINANITIVE WU ;Emamwuﬂamﬁuﬁgwm 372 au daulvadunands ?faaej
Tu Generation Y wagiailushonsmeiuia (@nmssit 1) faguuuanzmsnlwlunisyiou 2 sy
Tuszdusin Ae suaumidosdmaoisual wazdumsananuduyana wifiazuuunignunl
lunisviuszavgduaiuaiudiiadiuyana eg1alsinig nmsinvesanuduulmndnlaves
yaanstuaniiudnlvgdeglunasiuninnd i (2inmsed 2) dudunnuduiusssinets 2 Hads
wuauduudamadalanndiu funngvuellumshaouiuiiauduiudiu (s 3)

2AUT1ENANTIIY
AU dlngnnenualnlunisyhauvesueaing suaumisednieensual
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FIADAARDIN ULV DUTIPMUFUNUS TuRANI9aUsE I e dlulssvnnsludsenai w22

eEATel
AmuAsIesaikar AT IS DL M TN sguLsaTumndanasaF osuduigatea
druludseinalng dnsfnwianuduiusszninmnuduudmedale anzvuallunisviha wag
Anugniulua luoraadasneruia 394 au 12 lsmerua Tugmsssuinvedhi¥a COVID-19 wuin
Tusnanasinsiitiazuuunnudundomndalogs azddmzuuunnevunllumshousiasegisddodday
9 3 F1u?® saviuindeyainnngunnde nuityaainsnientsumgdaneualwlunisiin
gty daudt we. 2563 Aadiiosar 2.7 U e 2564 Auadedonas 4.7 woewigedeienay 12.2
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sitsenafitadonndondu q suldud Jademsaseuaiuasiadensatuayuaindsaudviey
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