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Health care system for patients with chronic kidney diseases at primary care cluster

Rungtiwa Sridet B.N.S.* Charunee Sorakrij Ph.D.**

Abstract

Primary care cluster is a public health service arrangement that involves collaboration between
family medicine physicians and multidisciplinary teams to provide effective health care to the population
within their service area, based on the principles of family medicine. This descriptive study aimed to explore
the problems and care needs of patients with chronic kidney diseases (CKD), as well as to examine the
existing care system within the Primary Care Cluster, using the Chronic care model (CCM) as a guiding
framework. A purposive sample of 130 people was selected, including 85patients with CKD, 20healthcare
team members, and 25 community network members. The research instruments consisted of a structured
interview guide for patients with CKD, an in-depth interview guide for healthcare team members, and a
focus group discussion guide for community network members. Quantitative data were analyzed using
descriptive statistics, while qualitative data were analyzed using content analysis.

Results 1) Patients with CKD have diverse needs and challenges: 1.1) The most pressing health
need is annual health check-ups and continuous care from the healthcare team, including health
promotion, treatment, and complication prevention. 1.2) Socially, patients need support and involvement
from their families and communities in their care. 1.3) Economically, they require financial support for
necessary expenses and equipment. 1.4) Environmentally, they need safe and secure housing, as well as
healthcare facilities with adequate personnel and equipment to ensure appropriate service delivery. 2) The
CKD patient care system comprises: 2.1) Community policy and resources: Establishing clear CKD care
policies, with committees at both the service unit and community levels, and encouraging family and
community involvement in CKD care management. 2.2) Health Service Organizations: Establishing integrated
chronic disease clinics with designated care managers within the primary care cluster and across all service
units. Multidisciplinary teams possess the knowledge and skills necessary to provide care according to their
areas of expertise. 2.3) Self-care support: Promoting collaborative care planning that involves patients,
families, and healthcare teams. 2.4) Service system design: Implementing service systems in both healthcare
facilities and community settings, utilizing evidence-based practices and disease-specific guidelines for
service planning, with participation from healthcare facilities and the community. 2.5) Clinical information
system: Ensuring systematic management of patient data and use of information to design effective service
arrangements. 2.6) Decision support: Utilizing clinical practice guidelines, manuals, and educational materials

related to the disease and health care to prevent complications.
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