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Effects of a perceived self-efficacy enhancement program on knowledge and skills

in pre-hospital emergency care among village health volunteers
Jiranuwat Chansungnoen M.N.S.* Kanokpun Promtong M.S.N.**

Abstract

This quasi-experimental research with two-group pre-posttest design aimed to
compare the pre-hospital emergency care knowledge and skills among 44 Vvillage health
volunteers who were purposively selected based on inclusion criteria. They were equally
divided into the experimental and control groups, 22 people for each group. The intervention
group received the perceived self-Efficacy enhancement program on pre-Hospital emergency
patient care that was developed based on Bandura's theory. The program consisted of
1) physiological and affective state 2) modeling or vicarious experiences 3) enactive mastery
experiences and 4) verbal persuasion. The program was conducted for 4 weeks.

The research instruments for data collection included a demographic data
questionnaire, a pre-hospital emergency patient care knowledge questionnaire, and a pre-
hospital emergency patient care skills observation form. The reliability of the pre-hospital
emergency patient care knowledge questionnaire was checked using the Kuder-Richardson
formula (KR-20) and was equal to .85. Reliability test of the pre-hospital emergency patient
care skills observation form obtained a Cronbach's alpha coefficient of 0.89.

Data were analyzed using descriptive statistics and t-test. The results showed that after
receiving the program, the knowledge mean score of the experimental group was significantly
higher than before (1=9.57, p<0.00) and significantly higher than those of the control group
(t=15.42, p<0.00). The skills mean score of the experimental group was significantly higher
than before (t=28.94, p<0.00) and was significantly higher than those of the control group
(t=27.70, p<0.00). The results of the program can be utilized as a strategic framework to
enhance the competencies of village health volunteers and the general public in serving as
critical resources for pre-hospital emergency patients. This, in turn, contributes to improving

survival rates while reducing disability and mortality.

keywords: self-efficacy; knowledge; patient care skills; training program; pre-hospital

emergency; village health volunteers
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IBM SPSS Statistics v.25 ¢}

1. Ainsesideyadiuyanalasnisuanuasnnd Aede fevasuavdruidosuuumnsgy

2. WisuiflsuAadsnimdiassinugnisguagUisgniduuenlsmenuiaves eau. neulay
nEsnsveaesInauAUANLazndunaae TaelFadifnaaeud (pair t-test)
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3. WisuiflsuAadsnmuassinusnsquagUneaniduuenlsmenuiaves e, neulay
NAINTNARBITENINFUAIUANLAENGUNAaeY Iagldaiiinaaouil (independent t-test)

3YTITUNTIVY

nsideafdl Idsun1sfusesafessmunsideluauainine deneruiavusveud afs
LONANTMINBLAY 6/2566 WaTuil 1 uns1AN 2566 {Id8eSureTngUszasAveanTIte Tunou
mMsnuTteyatarszernaMLiunide wareuelinguietimauifeiumsnouiunie
nsUfiasniandisiunisideadedlifnansenule 9 Wenguietndlanazsouiudisinide
szilionaishiasundusaulagliinisdidu degannograazioduniudu wazdunlday
fnquszasduaamsidedvindy axldsvaumuienseweanguiiesn nansidstiuausluningau
naufaeg ALt sreaananmsiteldnaannarteuntsiduariuan Tasluidodliivauarie
ANBd U

NANI5AY

naunAaed 31U 22 Ay WWumendg Sesaz 95.50 fongeglugaa 51-60 U Sowaz 50.00
UseNaue@niudng Jegay 54.50 dnsfinwegluszauuszaufnw Sogag 63.60 Hanun nausea ¢
Sovaw 77.30 fUszaunisaimevhamidu e 5-10 U waw 20 Tiuly Soway 27.30 drunduenuay
913y 22 au wweands Sesaz 95.50 Jorgeglutyis 51-60 U 40.90 Usznaua1¥mnunsnssy
Jowag 50.00 dn1sAnwegluseaulszaudnyl Tegay 40.90 dan1unmausa f seuay 72.70
fivsvauntsainisvhadu eau. 5-10 T uay 20 TAuly Josay 27.30

Aadsanuinmsguadtisaniduuenlsame1uiates aay. NEUMARDY ABUNTMAGRS LAY
5.86 n&IN15NAaRT WU 9.23 W ethuisuiisuiudie33nneadi dependent ttest wudn
AadauinisquagvisaniduuenlsineIuiaves ean. B§IN1IMAABIEINIINBUNTNIAGSS
ogafifuddymsadn seu 0.00 dauandsanuinisquadtisgniduuenlsameTuiaves ea.
NENALAN ABUNTVARBY WU 5.41 ndinsvaaes Winfu 5.14 Wethuiuisuifisuiufeisma
afiA dependent ttest W1 AedsAIIENsgUAdUsaniduLenlsmeIuIaYes oaw. laiunnss
Fams9fi 1

A19197 1 wansALRdekard g L UuNINTEINYeIANINISLaUEaNAuUaNLTINEIUIAYEY
au. NaukarnAslasuluIUNIUY (n=22)

v N9UNIINAADY - NAINITNAADY -
AN — LAV — seau  df t p-value
X SD X SD

- nguveaes 586 155 1 923 087
-NRUAIUAY 541 130 1 514 132

N 21 957 0.000

d
1 21 106 0299

ha

AedeinuensuagtiegnauLenlsNEIUIAYEY DAY, NEUMAABY ABUN1TNAABY LAY
43.46 N&IN15VAERY WU 82.41 Wiethunuieudieuiu §ie33vneadR dependent ttest wuin
AledesinuznisguagUisnniduuenlssneIuiares oau. n8IN1INAABIZININABUAITNAADS
ogailtdifynsada sedu 0.00 drueedsiinvznsguadiisaniduuenlsmeiuiayes o,
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NAUAIUAN NOUNITNARBY WA 43.32 NaIN15NARBY WU 44.05 WedundTeuiisuiu
A181519alR dependent t-test WU AnRREAUYTINYENITAUAR UlBaniduuenlsang1u1aves
aaul. launneing Aamnsed 2

A13197 2 wansALRAsLard U TELUUNINTTINYRINYEN1TY LR U8R NAUUBNLIINGIUIAYDY
au. NaukasnAslasulUTUNIUY (n=22)

- A9UNIINAADY - WAINIINAADY »
NNW — ITAU — AU df t p-value
X SD X SD
—n'sju%ﬂaa\‘i 4346 6.62 Uunae  82.41 2.11 G 21 2894 0.000

nguAuAN 4332 679 Uwnane 4405 616 Ywnaw 21 1.37  0.185

AnadsauinisguariUisaniduuenlsmeunaves odL. H§INNTNAABIVINALUNAADS
Wiy 9.73 wagnauaugy Wiy 5.14 Wlevuniisuiisuiu fe3nneaia independent t-test
WU AadsAuinsquag Ul nldunenlsIneIUIaYed DAY, NGNNARBIFINIINGNAIUAL
ogniltdifynsada sedu 0.00 daueedsiinuznsguagiisaniduuenlsmeiuiaves o,
MEINNTVAGDIVINGUNIAABY WU 82.41 UaznguAIUAN Wy 44.05 ethuiSeuifisudusme
38119a@A independent t-test U1 AlRABnuEATUAKUIBRNEULENTTINYIUNAYES DAL,
nauvInaBIgINIINguAILAL oesliuddyneedian sefu 0.00 Fansed 3

M19197 3 WSsuiiguAedy d1uleauuninggiueendu; kasinven1squarUiganiduuen
15INEIUAVDI DAY, VHINITNAADITENINNGUNAGDILALNFUAIUAN (n=22)

AMUZuaTinee NAuNAARY ., NANAUAY . df t p-value
® FEAU eAU

UDY DEU. X SD X SD
- ANNUAINIITMARRY  9.73 046 @t 514 132 #i 42 15.42 0.000
- NNWENAINISNAanY 8241 211 a1 44.05 6.15 Uiunae 42 27.70 0.000

g
g

2AUTIUHANTITIIY

nsfnwiafedl WumsAnwifmavedlusunsunmsduaiunisiufaussousuimuiennug
wagvinvensguagUlganiauuanlsame1utaveseaalasas sagulsEd vy aunsaeiune
wanifuld dadl

aunfignunnside 4ol 1 ndsnmaasseranatnsasisuavusedivy tulungunnas
fiAadsanuiuazvinuznisquadiisgniduuenlsmeuia gaininneunismaass Fswansiseiduly
PUFNNRIY

auuAignunnIde Fofl 2 ndsnsmaasseranatnsaisisuavusedivy tulungunnass
fiendsanuiuassinuzmsguagiisgniduuenlsmeuia gandnguaiuay dssanisideduly
PUFNNFIY

a1u13095U1eladn TUsuATUNARESUNITT U AuTTous LI UAaAINS Hasin¥eN13ALA
fUreanduuenlsangivia i uldsunsud Wauiuiannguin1ssus anssausuvisny

)1sd1swauUla mans;ua:aumw

Journal of Nursing Science and Health
Uh 48 avun 3 (asnn1Au - Ausnau) 2568

Volume 48 No.3 (July-September) 2025




106

Y834UuA 31 Bandura’ WudadediAglunisiilugnissuianssousurianu waziinn1suua
WOANTIUNVDIYAAR LB dEN1TadUAYUNITITEUTAIN 4 BIAUTENOU AD NISIATENAIIUNTOU
AIUINNBUAZRITUD/N1INTEAUDNTUA (motional arousal) MsldfmuuurzonIsdunsUssaunisal
fou/msliiulszaunisaivedu (vicarious experience) msatfuayuliiiuszaunisaliivszay
Aud S aieaues uaziioudainuszaunisainudui avesnules/Uszaunisaliuszay
AudNSa (mastery experience) wasnisldanatnyuasliduwuin/nslddyatnga (verbal
persuasion) 11Uszenaldilukuimislunisdnfanssuaiuasanuiwaznisiniineen1sugua
lunsouagilsaniduuenlsaimenuiavesenaadasaisisaaulsedmyinu dunsiiduuzdinag
Uszaunisnivesid sy dienisardanaslinuiuaen q luanunisaidaendusisyanaay
Uszaunadife dawalvienanadasasisugulsedmithuinaaasivlalunsufod aenadesiy
N13@NYINaTeILUTUNTUAWATUNITTUT aNTIauauBIsaauamIsalunIsgua u1aiy
a aiawme warluszninnisiidwemidnaugnidunisinmg nudi seduAzluuAIiiarAzLUY
wasnsUfuAnsquauintiv w gaiiame ndeldsuldsunsugeniineulssulusunsy
ageildedAgymneadial .001" denndeeiun1sAnyinavedlusunsuduasunisiuiaussaus iy
soa1us kaginuelunisuuanulvusnisnisunndaniduvesetatadasanidunisunngd
Tuwasineaudiny §aminfidns nuin Mevdsnismaassnguvaassdazuutadsnuiuaziine
TumsuftRanulidnismsunmdaniduganitneunsmaaes egnsiideddmeadan seiu 05 uas
Aevdimmaasingunaasdrazuuuledsanuduazinuzlumsufiaauliuinsnisunmd
anidugsninnguauau egslifeddyeadiai sedv 05" wazdiaenadesiunisdnwinaves
lUsunsunmsiauaussaugnsauay Uisanidu s afiamadmsvenatadasnisunnganiiy
wns e Ies Jminveuwny wui inveanuduaziinvensujuRdmsunisguaguiniuaniau
AENFINITOUTNVRIRIANALATNITLNNERNAUNINNTINBUNITEUTY B eliEn9ada 0.01" wag
feapnndoanun1sAnyinavedlusunsuduasuaussauzuvisaunaauasalun1siiuinag
nswnndaniduretoaadnsanidunisunng wul vaamadTnlusunsuduaSuanssausLiany
nquiegafiazuuuadsnansalunslruimsnsumdgadulusuaie dumsliuiams
n1sunndanidu Auviruaiuazauaunsatun1suiiauliuinisnisunndaniduganiineu
WWslUsHNTY ogeltudAgMIeada 0017 LazfiannaeIiun1TANYINaTRlUTLATUATTHMUY
ausTaUzAUNNSRLagUAYLYULUURRUladianuiveseamalnsas 1suarUsE AU (eay.)
Tuthsaaunsalszuinlain-19 wuit AzuuLIRABYBIA ISR seAATATANs TuAUUTE S Mty
Na9N15L075TUTUATUY WINNTINDULITINTUTUATLY Lazdlanulane1 a8 19ddsdAYN1sats
fisgdu 0017 Jauamdliifiuinlusunsunsdaaiunisivaussousuisnusenaiiaginuensgua
AUreanduuenlsanegIuIavesetaalasaIssaugusedvy i aunseadvayulionanadag
assaugulszamy ihuiieudivinweufiRnesiiinauiulalunsuoansquargiiegniduuen
Tssmerunadivdunoufind Soazanta a aiamg Samnoraadasasisuaulsysmytiuniug
wazinuzfiRTigndes axvhlianunsatiomdeithsgnidudesiuld vislinstiomdeidefuld
gndumeunuuuInIsnsUfoRntsugumenuiagnidud ssdudwiuussevu Wunisdalenia
NN350ATIN anANINIg waznsdeTinvediisanduuenlsaneiuialiegediusydnsnim
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dalauauuz

1. msinsilsunsuiluldlunaiudnoamaesgueuliamuisatiomdodUisgnidu
u aLRamalduInTy wagdasunsidiusmvesyuyulunisguaguam damaseauduudes
FYUUFUNNTEAUFIUTIN

2. msdlsunsu il neusulviiundnaudjianisanidunianisunnd enanadasiaun
Fpuuazausuasuaanyed (ena) oraadasaniduguey lulufivuuniissmaniouily
Huduuuuresnseenuuuinssfinevsuszerdu fulunadnsiunginssunistomie d ey
soly

3. AI5lNTITEUTdURAAINAIINARLUBIAIINS WaETINYEYDY oaul. Tussarend WU
3 1fou 6 1o uag 1 U deld 1ileAnwinisasegvosanuiuasinue uazihlimuaszezina
Tunmsiinsulusunsue
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