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Factors influencing quality nursing services by nurse administrators at university

hospitals in the Northeast of Thailand
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Abstract

This predictive research aimed to study the factors influencing quality nursing services of nurse
administrators at university hospitals in the northeastern region of Thailand. Data were collected from 118
nurse administrators. The instruments used in the research were a work environmental factor questionnaire
and a management of quality nursing service questionnaire. The content validity index was .95, and .96. The
reliability test revealed that Cronbach’s alpha coefficients were .93, and .94, respectively. Data were analyzed

using descriptive statistics and standard multiple regression analysis.
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The findings showed that work environmental factors, including perceived roles of nursing

administrators, service support system, and organizational policy were the predictors of management of qual-

ity nursing services, accounting for 82.7% of variance (R® = .827, p <.05).

keywords: quality nursing services; nurse administrators; university hospitals
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