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A qualitative study
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Abstract

This focused ethnography research was aimed to explore the beliefs and perceptions of low-income
healthcare users regarding barriers to access of primary healthcare in the Isan region. The key informants were
recruited based on their criterions including 40 healthcare users, and 6 general informants. Content data
analysis was obtained. The results revealed the key issues of the barriers to access of primary health services,
including people health risk behaviors, family income, incomprehensive health services according to problems
and needs, and insufficient healthcare providers. The findings of this study might be able to make policy
suggestion for developing a healthcare service guideline for the primary healthcare service center, which

coverage access all dimensions and holistic care for healthcare users in the socio-cultural studied region.
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