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Abstract

Service excellence is one of four excellence strategies of the 20-Year National Strategic Plan for
Public Health to alignment and linkage with Thailand 4.0 agenda. A home visit is a proactive health service
by community nurses to enhance the family members to take care of eachother that match their context and
competence. Nurse in Thailand 4.0 era should able to integrated the health care innovation in every phases of
home visit; initiation, implementation, and termination. Also, nurse should concern about barriers of
applying the technology innovation during home visit. According to Thailand 4.0 era, enhancement of health
innovation skills in home visit has to conduct to both nurse education system and nurse practitioner for the

highest efficiency of nursing care to patient and family member.
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