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Abstract

This descriptive research aimed to investigate educative-supportive care needs, received, and
satisfaction with knowledge and supports received of patients with advanced cancer at chemotherapy OPD.
Data concerning educative-supportive care needs, resources and methods of providing information required
were collected from 91 patients. Findings revealed that, overall educative-supportive care needs were at a
moderate level. Regarding the aspects of needs, needs for knowledge were at a high level while needs for
advice were moderate level and needs for support were at a low level. Consideringneeds received, needs for
knowledge was at a moderate level, whereasneeds for advice and needs for support were at low levels.
Furthermore, it was found that satisfaction with knowledge, advice and support received were at low levels.
In addition, sources of information and supports needed by the most of patients were physicians, nurses, and
families, respectively. Methods of providinginformationwere individual discussion, books, and internet

accordingly.
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