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Abstract:

This is a situational analysis of care by volunteers for elders with chronic diseases in Mae-Ngoen
Municipality, Chiang Saen District, Chiang Rai Province. It is part of the input data for the development of a
care system in elders with chronic diseases through volunteers to promote spiritual well-being. The participants
were consisted of 11 volunteers, and 36 elderly people with chronic diseases. Data were collected by using
in—-depth interviews and focus groups. The results of this study indicated that elderly people with chronic
diseases who were cared by volunteers improving health status, especially with regarding to physical and
mind, in comparison with their status prior to receiving care. However, the volunteers lacked of skills to care
for elders with chronic diseases did not receive support from relevant agencies. The community organization

should support the volunteer networks and integration of their works with the government health care system.
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