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Abstract

This qualitative study aimed to explore the care system for cholangiocarcinoma patients. The data
were collected from 58 service providers and 64 clients by in—-depth interviews. The data were analyzed by
content analysis. The findings revealed as follows. 1) Care services: These included disease surveillance, care
promotion, treatment/management, referral, and continuing care. The results of these services were to the
detection of the disease at the early stage. Three levels of care were linked. The patients also had to wait for
the operation for a long time. 2) Self-care of patients and families: not eating raw fish, screening for disease,
discontinuing care and the problems and needs, including not being afford for disease diagnose, not being
aware of the disease, not having caregivers and long distance from care services were found. 3) Self-care

conditions: These included community support, belief on disease and eating raw fish culture. The condition
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of care by health care units included participation in community care, provision of welfare as well as the
belief on treatment. The results of the study can be proposed for the care system synthesis for cholangiocar—

cinoma patients and the development of the potential in providing care for patients of health personnel, patients,

families and communities.

keywords: care system, health care system, cholangiocarcinoma, qualitative research
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