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Abstract

The purpose of this critical ethnography was to study the community care system for people with
disabilities based on the social and cultural context of a community in the North of Thailand. The data were
collected by observation, in-depth interviews and focus group discussion with 137 informants. The data were
analyzed using content analysis. The results revealed that there were three types of incidents resulting in care
of people with disabilities, including general cases, emergency cases and disaster cases. These resulted in the
community management by supporting community volunteers in seven aspects: creating learning, creating a
mechanism to push at all levels, creating participation, creating man power, raising funds and resources,
creating area agreement and having the ability to manage cooperation among organizations, which would lead
to the promotion of quality of life for people with disabilities. The community volunteer is an important

factor in caring for people with disabilities.
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